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LIST OF ACRONYMS 

BACWA Bay Area Clean Water Agencies 

BMP Best Management Practice 

C&H C&H Sugar Company 

CCCFCD Contra Costa County Flood Control District 

CCCSD Central Contra Costa Sanitary District 

CCSD Crockett Community Services District 

CCTV Closed-Circuit Television 

CDFW California Department of Fish and Wildlife 

CFR Code of Federal Regulations 

CIP Capital Improvement Plan 

CIWQS California Integrated Water Quality System 

CMMS Computerized Maintenance Management System 

Crockett SD Crockett Sanitary Department 

EHS Environmental Health Services Division of the Contra Costa Health Services 
 Department 

FOG Fats, Oils and Grease 

FSE Food Service Establishment 

GIS Geographic Information System 

I/I or I&I Inflow & Infiltration 

LRO Legally Responsible Official 

MRP Monitoring and Reporting Program 

NASSCO National Association of Sewer Service Companies 

OERP Overflow Emergency Response Plan 
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OES Office of Emergency Services (formerly California Emergency Management 
 Agency) 

PACP Pipeline Assessment and Certification Program 

Port Costa SD Port Costa Sanitary Department  

RWQCB Regional Water Quality Control Board 

SCADA Supervisory Control and Data Acquisition (for pump station control) 

SSMP Sewer System Management Plan 

SSO Sanitary Sewer Overflow 

SWRCB State Water Resources Control Board 

WCWD West County Wastewater District 

WDR General Waste Discharge Requirements 

WWTP Wastewater Treatment Plant  
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LIST OF TERMS 

Bay Area Clean Water Agencies (BACWA) – Local government agency created by a joint 
powers agreement in 1984. BACWA represents the interests of public wastewater agencies in 
regulatory matters and to support the exchange of information. Website: http://www.bacwa.org 

Blockage– An object that partially or fully hinders flow through a sewer pipeline. The blockage 
can be caused by debris in the sewer, grease buildup, root intrusion, or a partial or full collapse 
of the pipeline. Also known as a stoppage.  

California Integrated Water Quality System (CIWQS) – A computer system used by the State 
and Regional Water Quality Control Boards to track information about SSOs, among other 
information. CIWQS is the tool used for online submittal of SSO details, which are then made 
available to the public. Website: http://www.swrcb.ca.gov/ciwqs/ 

FOG Control Program –Program implemented at the discretion of the agency, based on the 
identified causes of sewer overflows, to reduce the discharge of fats, oils and grease into the 
sewer system. 

Geographic Information System (GIS) – A database linked with mapping that records sewer 
system information. The GIS database could include sewer features such as pipe location, 
diameter, material, condition, or last date cleaned or repaired. GIS maps also typically contain 
base information such as streets and parcels.  

Infiltration – The seepage of groundwater into a sewer system, including service connections. 
Seepage frequently occurs through defective or cracked pipes, pipe joints, connections or 
manhole walls and joints.  

Inflow – Water discharged into a sewer system from such sources as roof leaders, cellars, yard 
and area drains, foundation drains, through holes in manhole covers, cross connections from the 
storm system or street wash waters. Inflow differs from infiltration in that it is a direct discharge 
into the sewer rather than a leak through defects in the sewer.  

Lateral or Private Lateral – The privately-owned sewer pipeline that conveys wastewater from 
the premises of a user to the District’s sewer system. The upper lateral extends from the building 
to property line (or easement line). The lower lateral extends from the property or easement line 
to the connection to the pipe. 

Monitoring and Reporting Program (MRP) - The program used by the District to monitor, 
maintain records, report issues and complete needed public notifications.  

http://www.swrcb.ca.gov/ciwqs/
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Overflow Emergency Response Plan (OERP) – This document identifies measures that are 
needed to respond to sanitary sewer overflows in a way that maximizes the protection of public 
health and the environment.  

Preventive Maintenance (PM) – Regularly scheduled servicing of machinery, infrastructure or 
other equipment using appropriate tools, tests, and lubricants.  

San Francisco Bay Regional Water Quality Control Board (RWQCB) – Local section of the 
State Water Resources Control Board. Also known as the Regional Board or Region 2. 
Preserves, enhances and restores the quality of California's water resources, and ensures their 
proper allocation and efficient use for the benefit of present and future generations. Website: 
http://www.waterboards.ca.gov/sanfranciscobay 

Rehabilitation and Replacement Plan (also referred to as a Capital Improvement Plan) – 
Identifies and prioritizes system deficiencies and implements short-term and long-term 
rehabilitation actions to address each deficiency.  

Sanitary Sewer Overflow (SSO) – Any overflow, spill, release, discharge or diversion of 
untreated or partially treated wastewater from a sanitary sewer system, including overflows or 
releases that reach waters of the United States, overflows or releases that do not reach waters of 
the United States, and backups into buildings and/or private property caused by conditions within 
the publicly owned portion of the sewer system.  

Sanitary Sewer System – Any system of pipes, pump stations, sewer lines, or other conveyances, 
upstream of a wastewater treatment plant headworks used to collect and convey wastewater to 
the wastewater treatment plant.  

Sewer System Management Plan (SSMP) – A series of written programs that address how a 
collection system owner/operator conducts daily business. Each SSMP is unique for an 
individual discharger. The plan includes provisions to provide proper and efficient management, 
operation, and maintenance of sanitary sewer systems, while taking into consideration risk 
management and cost benefit. 

State Water Resources Control Board (SWRCB) – Also called the State Board. This agency 
developed and passed the Statewide Waste Discharge Requirements for collection systems and 
maintains the SSO reporting web site.  

System Evaluation and Capacity Assurance Plan (SECAP) – A required component of an 
agency’s SSMP that provides hydraulic capacity of key sanitary sewer system elements for dry 
weather peak flow conditions, as well as the appropriate design storm or wet weather event.  
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Statewide Waste Discharge Requirements (WDR) – The Statewide General Waste Discharge 
Requirements for Sanitary Sewer Systems was adopted by the SWCRB in 2006 to provide a 
structure and guidance for SSMP development; Monitoring and Reporting requirements were 
amended in 2013.  Also known as Order No. 2006-0003-DWQ, as amended by Order No. 2013-
0058-EXEC. 

Wastewater Collection System – See Sanitary Sewer System. 
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EXECUTIVE SUMMARY 

This Sewer System Management Plan (SSMP) has been prepared in compliance with 
requirements of the State Water Resources Control Board (SWRCB) Order No. 2006-0003-
DWQ, as amended by Order No. 2013-0058-EXEC. 

ES-1 BACKGROUND 
On July 7, 2005, the San Francisco Bay Region (Region 2) Regional Water Quality Control 
Board (RWQCB) issued a letter to Region 2 sewer collection system agencies requiring the 
agencies to prepare an SSMP. The recipients included the Crockett Community Services District 
(CCSD or District), which manages two sewer systems through the Crockett Sanitary 
Department and the Port Costa Sanitary Department. At the same time, the RWQCB released an 
SSMP Development Guide that was prepared in cooperation with the Bay Area Clean Water 
Agencies (BACWA). The 2005 directive stated that the District must also comply with RWQCB 
sanitary sewer overflow (SSO) electronic reporting requirements issued in November 2004. 

Similarly, on May 2, 2006, the State Water Resources Control Board (SWRCB) issued a 
directive through Order No. 2006-0003-DWQ to require all public wastewater collection system 
agencies in California with greater than one mile of sewers to be regulated under General Waste 
Discharge Requirements (Statewide WDR). The SWRCB action also mandates the development 
of an SSMP and the reporting of SSOs using an electronic reporting system.  

The SWRCB requirements were similar to those of the RWQCB but differed in organization and 
some details.  The SWRCB amended the Statewide WDR Monitoring and Reporting 
Requirements through Order No. 2013-0058-EXEC, which became effective on September 9, 
2013. This Order is also called the Amended Monitoring and Reporting Program (Amended 
MRP).  The Amended MRP established the Statewide WDR as the governing document for 
SSMP development, replacing the RWQCB guidelines. The organization of this SSMP follows 
the SWRCB outline of elements.  

The California Integrated Water Quality System (CIWQS) waste discharger identification 
number (WDID) for Crockett Community Services District and Port Costa Sanitary District are 
2SSO10145 and 2SSO11607, respectively. 

ES-2 DISTRICT SERVICE AREA 
The Crockett Community Services District is located in Contra Costa County, on the southern 
side of the Carquinez Strait, where the Carquinez Strait meets the San Pablo Bay. CCSD serves 
two sanitary systems through the Crockett Sanitary Department (Crockett SD) and the Port Costa 
Sanitary Department (Port Costa SD). Crockett SD provides sewage collection, treatment and 
disposal service to 1,175 properties in the Town of Crockett. Crockett SD flows are conveyed to 
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the C&H Sugar Wastewater Treatment Plant; C&H Sugar provides treatment services under a 
Joint Use Agreement signed in 1976. The District General Manager serves as the Crockett SD 
Manager. Port Costa SD was established in 2008 to provide these same services to 86 properties 
in the Town of Port Costa. Prior to 2008, these flows were managed by County Sanitation 
District No. 5. Port Costa flows are conveyed to the Port Costa Wastewater Treatment Plant for 
treatment.  The Port Costa SD Manager reports to the CCSD General Manager. 

Figure ES-1 on the following page shows the Crockett Sanitary Department and Port Costa 
Sanitary Department Service Areas. 

ES-3 SSMP OBJECTIVES 
The objectives of the SSMP are to accomplish the following: 

1. Establish goals that align the District sewer collection system operation, management and 
capacity assurance activities in a manner that achieves the goals stated in Element 1. 

2. Comply with the Statewide WDR and Amended MRP through provision of the 
following: 

• Elements I through XI, following the outline of the Statewide WDR, including a 
description of the regulatory requirements and a summary of existing and planned 
documents and plans related to each element, and 

• Appendices that are amended over time to reflect changes in contact personnel, job 
descriptions, policies, procedures and programs. 

Table ES-1 on Page ES-4 identifies the objectives that must be addressed to comply with each 
SSMP element. 
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Figure ES-1. Crockett SD and Port Costa SD Service Areas 
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Table ES-1. SSMP Objectives 
Element Objective 

I. Goals • Properly manage, operate, and maintain all parts of the wastewater 
collection system 

• Reduce and prevent SSOs 
• Mitigate any SSOs that occur 

II. Organization • Identify agency staff responsible for the SSMP, including the Legally 
Responsible Office (LRO) 

• List names and telephone numbers for the identified staff 
• Identify chain of communication for responding to and reporting 

SSOs 

III. Legal Authority • Prevent illicit discharges, including inflow and infiltration, into the 
wastewater collection system 

• Require proper design and construction of sewers and connections 
• Limit the discharge of fats, oils, grease, and other debris that may 

cause blockages 
• Have the authority to enforce violations of the District’s sewer 

ordinances 

IV. Operation and Maintenance 
Program 

• Maintain up-to-date maps 
• Describe preventive O&M activities including a system for regular 

maintenance and cleaning, as well as more frequent cleaning of 
problem areas 

• Document scheduled and conducted activities 
• Plan and prioritize rehabilitation actions, and maintain a CIP list and 

schedule to address deficiencies. Include regular CCTV inspection 
and a system for ranking pipe condition. 

• Provide staff training on a regular basis 
• Provide equipment and replacement part inventories; identify 

critical replacement parts   
 

V. Design & Construction 
Standards 

• Have design and construction standards and specifications for the 
installation of new facilities, and for rehabilitation and repair of 
existing sewer systems. 
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Element Objective 

VI. Overflow Emergency 
Response Plan (OERP) 

• Provide SSO notification procedures 
• Develop and implement a plan to respond to SSOs 
• Develop procedures to report and provide prompt notification of 

SSOs 
• Develop procedures to assure that staff and contractor personnel 

follow the OERP 
• Address emergency operations during response activities 
• Contain untreated wastewater, prevent discharge of this water to 

waters of the United States, and include necessary monitoring to 
determine the nature and impact of any discharge 

VII. FOG Control Program • Develop a Fats, Oil and Grease (FOG) control plan, if needed 

VIII. System Evaluation and 
Capacity Assurance 

• Implement a capital improvement plan and implementation 
schedule to address hydraulic deficiencies 

• Update the implementation schedule every two years 

IX. Monitoring, Measurement 
and Program Modifications 

• Maintain relevant information to establish and prioritize SSMP 
activities 

• Measure the effectiveness of each SSMP element, identify and 
illustrate SSO trends, and assess the success of the preventive 
maintenance program 

• Update SSMP elements as necessary 

X. SSMP Audits • Conduct and file a bi-annual audit that evaluates compliance with 
SSMP requirements, and identifies deficiencies and steps to correct 
them 

XI. Communication Program • Communicate with the public on SSMP development, 
implementation, and performance, and create a plan for 
communication with tributary/satellite sewer systems if applicable 
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ELEMENT 1 - GOALS 

The purpose of this section is to identify the goals that the District has established for sewer 
collection system operations and maintenance provided by the Crockett SD and Port Costa SD, 
and for this SSMP. These goals are intended to define a program that promotes continuous 
improvement in CCSD’s existing collection system management and maintenance processes.   

This program provides a plan and schedule to properly manage, operate, and maintain all parts of 
the sanitary sewer systems to help reduce and prevent SSOs and mitigate any that occur.  The 
plan has no ending; it simply cycles annually to provide enough system correction to maintain 
the collection system at a safe and functional level of service to the community. 

1.1 SWRCB REQUIREMENTS 
The SWRCB requires that the District develop goals to properly manage, operate, and maintain 
all parts of its wastewater collection system in order to reduce and prevent SSOs, as well as to 
mitigate any SSOs that occur. 

1.2 CROCKETT COMMUNITY SERVICES DISTRICT GOALS 
The goals of the District for Crockett SD and Port Costa SD are to accomplish the following: 

• To properly manage, operate, and maintain all parts of the wastewater collection system, 
so as to preserve and protect the public’s investment in that system 

• To provide adequate capacity to convey peak flows to the respective WWTPs 

• To minimize the frequency and duration of SSOs, including implementing regular, 
proactive maintenance of the system to remove issues that may cause sewer backups or 
SSOs 

• To mitigate the impact of SSOs on public health and the environment 

• To respond quickly and respectfully to public notifications of SSOs or other collection 
system issues 

• To collect complete and accurate information regarding SSOs for reporting to the 
appropriate regulatory agencies 

• To uphold CCSD standards and specifications on newly constructed public and private 
sewers 

• To provide a safe working environment for CCSD employees 

• To provide CCSD employees with the tools and training needed to perform their work 
effectively and achieve the District’s goals  
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ELEMENT 2 - ORGANIZATION 

The purpose of this section is to identify District staff responsible for implementing this SSMP, 
responding to SSO events and meeting the SSO reporting requirements. This section also 
includes the designation of the Legally Responsible Officials (LRO) or Authorized 
Representatives to meet Statewide WDR requirements for completing and certifying spill 
reports.  

2.1 SWRCB REQUIREMENTS 
The requirements for the Organization element of the SSMP are as follows: 

 The SSMP must identify: 

• The name of the legally responsible or authorized representative. 

• The names and telephone numbers for management, administrative, and maintenance 
positions responsible for implementing specific measures in the SSMP program. Include 
lines of authority as shown in an organization chart or similar document with a narrative 
explanation. 

• The chain of communication for reporting SSOs, from receipt of a complaint or other 
information, including the person responsible for reporting SSOs to the State and 
Regional Water Board and other agencies if applicable (such as County Health Officer, 
Environmental Health Services Division of the Contra Costa Health Services Department 
(EHS), Regional Board, and/or Office of Emergency Services (OES)). 

2.2 ORGANIZATION CHART AND SSMP RESPONSIBILITIES 
The District operates and maintains two sewer systems, named the Crockett SD and Port Costa 
SD. CCSD staff responds to sewer emergencies including sanitary sewer overflows, and utilize 
L.R. Paulsell Consulting and/or West County Wastewater District (WCWD) for backup or after-
hours response.  

The CCSD General Manager serves as the Crockett SD Manager and LRO. The CCSD Business 
Manager serves as the Port Costa SD Manager and LRO.  Each LRO reports SSOs to the 
Regional Board through CIWQS, and makes additional required reports to the SWRCB, 
RWQCB, County, EHS, Contra Costa County Flood Control District (CCCFCD), California 
Department of Fish and Wildlife (CDFW), and OES as appropriate. 

An organizational chart for the District is shown in Figure 2-1. This organization chart also 
identifies the Legally Responsible Officials.    
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Figure 2-1. CCSD Sewer Collection System Organization Chart 

 

SSMP responsibilities are as follows: 

CCSD Board of Directors. Approve and adopt the Sewer System Management Plan and associated 
policies and budgets, and provide general direction and support to the General Manager related 
to implementation of the SSMP.  The Board has given authority to Crockett Sanitary 
Commission and Port Costa Sanitary Commission to approve formal bid contracts for projects 
within the limits of approved budget appropriations. 

General Manager/Crockett Sanitary Department Manager. Reports to the Board of Directors. Manages 
the Crockett Sanitary Department and is responsible for the design, construction, management 
and maintenance of Crockett sewer infrastructure. Supervises preparation of the Crockett SSMP, 
monitors SSMP budget and performance, and allocates needed resources. Interfaces with the 
Board and Crockett Sanitary Commission in communications related to the SSMP. Manages 
activities completed by the District Engineer. Administers the Crockett computerized 
maintenance management system (CMMS). Serves as the Legally Responsible Official for the 
Crockett Sanitary Department.  

Port Costa Sanitary Department Manager. Reports to the General Manager. Manages the Port Costa 
Sanitary Department and is responsible for the design, construction, management and 
maintenance of Port Costa sewer infrastructure. Supervises preparation of the Port Costa SSMP, 
monitors SSMP budget and performance, and allocates needed resources. Interfaces with the 
General Manager and Port Costa Sanitary Commission in communications related to the SSMP. 
Coordinates activities by the District Engineer. Administers the Port Costa CMMS. Serves as the 
Legally Responsible Official for the Port Costa Sanitary Department. 
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CCSD Field Workers.  Report to the General Manager. Perform limited field duties including 
inspections and field support not provided by outside contractors. 

District Engineer.  Currently a contract position that reports to the General Manager and 
coordinates with the Port Costa Sanitary District Manager. Responsible for advising on and 
assisting with sewer operations, maintenance, documentation, and implementation of capital 
improvement projects.  Provides technical reviews and develops technical documents as 
requested, including the SSMP.  

Outside Resources.  CCSD utilizes outside consulting and contracting support for sewer cleaning 
and televising activities, construction inspection, project design, and emergency response, as 
well as other activities as needed. 

Table 2-1 on the following page presents individual responsibilities for each section of the 
SSMP. 
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Table 2-1. SSMP Responsibilities 
SSMP Element Responsible Position 

Goals The General Manager leads staff in the implementation of the District’s goals. 

Organization The General Manager updates the organizational structure, manages SSMP 
implementation, and amends SSO response and reporting chains of 
communication, as needed. 

Legal Authority The General Manager upholds the District Ordinance and drafts new 
ordinances as needed. 

Operations & Maintenance The General Manager manages the Crockett Sanitary Department resources 
and budget, preventive maintenance, contingency equipment and 
replacement inventories, training, collection system map, project inspections, 
and condition assessments. 
The Port Costa Sanitary Department Manager manages these same 
components of Port Costa system operations and maintenance. 

Design and Construction 
Standards 

The Crockett and Port Costa Sanitary Department Managers or District 
Engineer review design and construction documents to ensure that all 
construction projects meet the District’s standards. The District Engineer 
recommends standards installation, rehabilitation and repair, as needed. The 
Crockett and Port Costa Sanitary Department Managers assure inspection 
services on new installations to ensure the District’s construction standards 
have been followed.  

Overflow Emergency 
Response Plan 

The Crockett and Port Costa Sanitary Department Managers implement the 
Overflow Emergency Response Plans, make revisions to the plan, and conduct 
regular training for District staff and contractors. 

FOG Control Program The Crockett and Port Costa Sanitary Department Managers identify FOG hot 
spots, and through contractors, maintain an effective cleaning program for 
grease problem areas. The EHS also conducts FOG inspection and 
enforcement for businesses.  

System Evaluation and 
Capacity Assurance 

The General Manager, in conjunction with the District Engineer, establishes 
and assesses capacity requirements for the collection system and manages 
implementation of the System Evaluation and Capacity Assurance Plan. The 
General Manager also endorses the Capital Improvement Plan, including 
updating CIP budgets and schedules. 

Monitoring, Measurement 
and Program Modifications 

The Crockett and Port Costa Sanitary Department Managers monitor 
implementation and assess success of the SSMP program elements, including 
identifying trends in SSOs, and reporting progress to the respective Sanitary 
Commissions and CCSD Board. 

SSMP Audits The Crockett and Port Costa Sanitary Department Managers oversee annual 
SSMP audits. 

Communication Plan The Crockett and Port Costa Sanitary District Managers communicate with the 
public and nearby agencies of the SSMP. 
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2.3 CHAIN OF COMMUNICATION FOR REPORTING 
The following chain of communication is also shown in the diagram on Figure 2. 

2.3.1 During Normal and Non-Business Hours 

• During normal business hours, which are from Monday to Friday, 8:30 a.m. to 5:00 p.m., 
and/or non-business hours, telephone calls reporting SSOs are received at the District 
office or 9-1-1. 9-1-1 calls are received by the Sheriff’s Dispatch or Highway Patrol and 
are transferred directly to the District’s office number, which is (510) 787-2992. 

• The respective Department Manager responds to the SSO site within a target range of 30 
to 60 minutes and evaluates the severity of the SSO.   

• The respective Manager engages the support of L. R. Paulsell Consulting or WCWD for 
supplemental response. 

2.3.2 Regulatory Reporting 
The CCSD General Manager is also the Crockett Sanitary Department Manager, and is the LRO 
responsible for Crockett SD SSO reporting.  The Port Costa Sanitary Department Manager is the 
LRO responsible for Port Costa SD SSO reporting. Each manager can back up the other sanitary 
department and act as LRO for SSO reporting for either department if needed. 

Figure 2-2 shows the Chain of Communication for responding to and reporting overflows. 
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Figure 2.2. SSMP Chain of Communication 

 

APPENDIX A – ELEMENT 2 DOCUMENTS 
Appendix A includes the following documents related to this section.  The information in these 
documents will change from time to time, and the documents in Appendix A may have been 
superseded.  Please contact the General Manager for the most recent updates to the Appendix A 
documents. 

• First Responder and Contract Responder Names and Contact Numbers 

• Emergency Contact List 
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ELEMENT 3 - LEGAL AUTHORITY 

This element of the SSMP discusses the District’s Legal Authority provided through the Crockett 
Community Services District Code (District Code), as described herein. 

3.1 SWRCB REQUIREMENTS 
The District must demonstrate, through collection system use ordinances, service agreements, or 
other legally binding procedures, that it possesses the necessary legal authority to: 

• Prevent illicit discharges into its wastewater collection system (examples may include 
infiltration and inflow (I&I), storm water, chemical dumping, unauthorized debris and cut 
roots, etc.) 

• Require that sewers and connections be properly designed and constructed 

• Ensure access for maintenance, inspection, or repairs for portions of the lateral owned or 
maintained by the public agency 

• Limit the discharge of fats, oils, grease, and other debris that may cause blockages 

• Enforce any violation of its sewer ordinances 

3.2 LEGAL AUTHORITY TO ENFORCE SSMP REQUIREMENTS 
The District Code sections that address the SSMP requirements are described below. 

3.2.1 Prevention of Illicit Discharges 
Section 10.08 of the District Code provides the primary authority governing the prevention of 
illicit discharges into the wastewater collection system. Specifically: 

• Section 10.08.010 defines permissible discharges 

• Section 10.08.020 states general discharge prohibitions, including any wastes that 
interfere with the operation or performance of District facilities, and any pollutant or 
wastewater as set forth in this chapter of the District Code 

• Section 10.08.030 describes the characteristics of and negative effects of flow that may 
not be discharged to the sewer system 

• Section 10.08.040 further defines prohibited substances 

• Section 10.08.050 prohibits discharge to any manhole or opening in the wastewater 
collection system other than through sewer laterals or other approved connections 

• Section 10.08.070 lists specific pollutant limitations 



 
Sewer System Management Plan 

LEGAL AUTHORITY 
 

 Page 3-2 

 

• Section 10.08.100 prohibits excessive process discharge 

• Section 10.08.110 prohibits sludge discharges 

• Section 10.08.120 prohibits hazardous waste discharges 

Further, Section 10.12.010 of the District Code states, “It shall be unlawful to discharge without 
a District permit, or permit contact, to any District facility any wastewater except as is authorized 
by the provisions of this Title.” 

Control of fats, oils, and grease is addressed separately, through Chapter 10.32, Grease, Oil, and 
San Interceptor Program.  This section of the District Code is described further in Element 7. 

3.2.2 Proper Design and Construction of Sewers and Connections 
CCSD utilizes design and construction standards that were developed from historical Central 
Costa County Sanitary District (CCCSD) Standards.  CCCSD changes its standards on a regular 
basis, and, CCSD updates its own standards from time to time to track CCCSD changes.   

The most current CCSD standards were updated in March 2018, and adopted by Ordinance No. 
18-1, Resolution No. 18/19-24. These standards can be accessed through the following URL: 
https://www.town.crockett.ca.us/standard-specifications. Items that are not addressed through the 
CCSD standards are found in the CCCSD standards, which can be accessed through the 
following URL:  https://www.centralsan.org/standard-specifications. 

In addition, the following sections of the District’s governing code establish the requirement that 
sewers and connections must be properly designed and constructed: 

• Chapter 9.08 defines requirements for design and construction of public sewers 

• Section 9.08.030 requires backwater overflow prevention devices on private lateral 
sewers 

• Section 9.08.050 establishes requirements for connecting to the District’s existing sewer 
pipelines  

3.2.3 Responsibility for Private Laterals 
Lateral pipelines, up to and including the connection to the District’s sewer mainlines, are 
considered private property. 

3.2.4 Access for Maintenance, Inspection & Repairs  
CCSD has established the authority to enter buildings and property for the purpose of protecting 
the public sewer system and enforcing provisions of the District Code through Chapter 10.12.08, 

https://www.town.crockett.ca.us/standard-specifications
https://www.centralsan.org/standard-specifications
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Rights of Entry. Chapters 10.16 and 10.32.040, both titled, “Enforcement,” provide the District 
with the authority to inspect grease producing facilities and enforce requirements.    

3.2.5 Limit Discharge of Fats, Oils & Grease and Debris 
Article 10 of the District Code describes the District’s authority related to the limitation of 
discharge of fats, oils, grease, and debris to the public sewer system. 

3.2.6 Enforcement Measures 
Enforcement measures are described in detail in Chapter 10.16, Enforcement, and further 
described in Chapter 10.32.040 of the District Code. The various enforcement measures 
available to the District to enforce the terms of the governing code sections, in ascending order 
of severity, are as follows: 

• Informal administrative action 

• Administrative orders 

• Institution of sampling and evaluation programs, enforcement compliance schedule 
agreements, and related administrative orders 

• Assessment of charges for obstruction or damage to District facilities or operations 

• Suspension or termination of services 

• Administrative complaints for administrative and civil penalties 

• Civil action 

• Criminal action  

3.3 INTERAGENCY AGREEMENTS AND SATELLITE SYSTEMS 
CCSD does not collect wastewater from satellite systems, and therefore does not have any 
agreements with satellite sewer collection agencies.  

APPENDIX B – ELEMENT 3 DOCUMENTS 
Appendix B includes the following documents related to this section.  The information in these 
documents will change from time to time, and the documents in Appendix B may have been 
superseded.  Please contact the General Manager for the most recent updates to the Appendix B 
documents. 

• Crockett Community Services District Code 

https://www.town.crockett.ca.us/files/35a4d9ba2/District+Code+2019+-
+ADOPTED+Ord+19-8.pdf  

https://www.town.crockett.ca.us/files/35a4d9ba2/District+Code+2019+-+ADOPTED+Ord+19-8.pdf
https://www.town.crockett.ca.us/files/35a4d9ba2/District+Code+2019+-+ADOPTED+Ord+19-8.pdf
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ELEMENT 4 - OPERATION AND MAINTENANCE PROGRAM 

This section of the SSMP discusses the District’s mapping, operations, preventive maintenance, 
inspection, training and outreach activities.  

Requirements for this SSMP element contain multiple categories. Therefore, this summary is 
organized by category, with SWRCB requirements described for each category as applicable. 

The categories that are addressed in this Element include: 

• Collection System Mapping 

• Resources and Budget 

• Prioritized Preventive Maintenance 

• Scheduled Inspections, Condition Assessments and Replacement Planning 

• Critical Equipment and Spare Parts 

• Training 

4.1 COLLECTION SYSTEM MAPS 

4.1.1  SWRCB Requirement 
CCSD must maintain an up-to-date map of the sanitary sewer system, e.g., gravity line segments, 
manholes, pumping facilities, pressure pipes, valves, and incorporate information from 
applicable stormwater conveyance facilities as maintained by the County. 

4.1.2 CCSD Collection System Mapping 
The District has mapped the separate wastewater collection systems of Crockett and Port Costa 
using ESRI ArcGIS. Currently available maps show pipe segments, manholes, pump stations, 
and associated force mains. Map pages are available in pdf, for use on a portable tablet when 
evaluating sewer system issues while in the field. Storm drains and their maps are maintained by 
the County, and obtained for reference as available. 

4.2 RESOURCES AND BUDGET 

4.2.1 SWRCB Requirement 
The District must plan for and secure resources needed to properly manage the wastewater 
collection system. 
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4.2.2 CCSD Resources and Budget for Sewer System Management 
The District prepares an annual budget for the fiscal year spanning from July 1 to June 30 of 
each period. The portions of the District adopted budget related to sewer system management are 
included in Appendix C. In Fiscal Year 2019/20, the District allocated funding of approximately 
$2.40M for annual operations and maintenance of the Crockett Sanitary Department and Port 
Costa Sanitary Department sewer collection systems. Funding is provided through sewer service 
charges.  

The District strives to allocate adequate resources to the operation and maintenance of its 
collection system facilities and equipment.  Such resources include the budget, staff, equipment, 
tools, consumables, contract services, and repair parts.  Resources for planning, design, 
construction and inspection of new or rehabilitated facilities are also provided.  Support facilities 
such as corporation yards and utility service centers are not applicable to this District. 

Budgets for the two Sanitary Departments are adopted annually, providing speedy authorization 
for system operation, maintenance, repair, replacement, equipment and capital improvements.  
The current budgets were adopted on June 24, 2019 by Resolution No. 18/19-23. 

All field work is handled by outside contractors. WCWD, based in North Richmond, provides 
maintenance and repair service for the District’s pump stations and other plant facilities in 
Crockett.  WCWD is also one of the contractors that provide limited sewer maintenance services 
on request.  L. R. Paulsell provides additional sewer maintenance and repair service, CCTV 
inspection service, and emergency response by request.  

CCSD also has a service agreement with Valley Operators for Port Costa SD treatment plant 
operations and maintenance.  With all field work handled by outside contractors, the Sanitary 
Departments do not stock equipment, tools, consumables or repair parts.  However, a limited 
inventory of sewer pipe supplies is kept on hand for unplanned repairs.  

Similarly, facilities planning and design are completed by consultant engineers, and construction 
is completed by licensed contractors. 

4.3 PRIORITIZED PREVENTIVE MAINTENANCE 

4.3.1 SWRCB Requirement 
The SSMP must describe routine preventive operation and maintenance activities by staff and 
contractors, including a system for scheduling regular maintenance and cleaning of the sanitary 
sewer system with more frequent cleaning and maintenance targeted at known problem areas. 
The Preventive Maintenance (PM) program should have a system to document scheduled and 
conducted activities, such as work orders. 
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4.3.2 Prioritized Preventive Maintenance Activities 
Every sewer mainline pipe has a cleaning schedule assigned through ICOM3. Cleaning 
frequencies range from two months to five years.  

The Department Managers communicate with WCWD and L.R. Paulsell each month regarding 
planned rodding and hydrocleaning activities. Generally, WCWD provides rodding support and 
L. R. Paulsell provides hydrocleaning of lines. 

During cleaning operations, new issues are identified and documented. A CCTV inspection may 
be warranted to confirm issues that arise through cleaning. The Department Manager reviews the 
issue and historical maintenance data for the pipe segment in question, and determines how to 
address the issue, either through repair or by changing the cleaning frequency for that pipe 
segment. Any changes in cleaning frequency are documented in ICOM3. 

4.4 SCHEDULED INSPECTIONS, CONDITION ASSESSMENT AND  REHABILITATION  

4.4.1  SWRCB Requirement 
The District must develop a rehabilitation and replacement plan to identify and prioritize system 
deficiencies and implement short-term and long-term rehabilitation actions to address each 
deficiency. The program should include regular visual and TV inspections of manholes and 
sewer pipes, and a system for ranking the condition of sewer pipes and scheduling rehabilitation. 
Rehabilitation and replacement should focus on sewer pipes that are at risk of collapse or prone 
to more frequent blockages due to pipe defects. Finally, the rehabilitation and replacement plan 
should include a capital improvement plan (CIP) that addresses proper management and 
protection of the infrastructure assets. The plan shall include a time schedule for implementing 
the short and long-term plans plus a schedule for developing the funds needed for the capital 
improvement plan. 

4.4.2 CCTV Inspection Program Activities 
The District has completed CCTV inspection of the entire Crockett Sanitary Department and 
Port Costa Sanitary Department service areas. The District’s ongoing CCTV inspection program 
includes full-system inspection on a 10-year cycle. CCTV information is gathered using National 
Association of Sewer Service Companies (NASSCO) Pipeline Assessment Certification  
Program (PACP) defect codes.  The Department Managers review each video as compared to the 
list of defect codes, and define a repair priority for each pipe segment. The repair priorities range 
from “Emerg,” followed by #1 through #7, with Priority #1 requiring action in the near-term. 
The current pipeline repair list includes no pipes designated with an “Emerg” code.  
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As new CCTV data is received, the Department Managers review the new information in the 
context of existing priorities, and readjust priorities as needed.  The priority ranking is used to 
define the Capital Improvement Plan and associated budget. 

4.5 SSMP REQUIREMENT FOR TRAINING 

4.5.1 SWRCB Requirement 
The District must provide training on a regular basis for staff in sanitary sewer system 
operations, maintenance, and require contractors to be appropriately trained. 

4.5.2 District Personnel and Contractors 
The District has implemented a training program related to the SSMP and other matters. This 
program includes contractors as appropriate. The training program provides an annual review of 
the SSMP and OERP 

4.6 SSMP REQUIREMENT FOR CONTINGENCY EQUIPMENT 

4.6.1 SWRCB Requirement 
The District must provide equipment and replacement part inventories, including identification 
of critical replacement parts. 

4.6.2 Contingency Equipment and Replacement Inventories 
Collection system maintenance is handled through contract forces.  Therefore, the District does 
not stockpile many replacement materials. However, the District maintains a small inventory of 
sewer pipe supplies, for use if needed during emergency response. 

APPENDIX C – ELEMENT 4 DOCUMENTS 
Appendix C includes the following documents related to this section.  The information in these 
documents will change from time to time, and the documents in Appendix C may have been 
superseded.  Please contact the General Manager for the most recent updates to the Appendix C 
documents. 

• Most recent sewer-related budget 

• CCSD field forms (see Element 6, OERP) 
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ELEMENT 5 - DESIGN AND CONSTRUCTION STANDARDS 

This section of the SSMP discusses the District’s design and construction standards.  The District 
has Design and Construction Standards in effect to substantially meet the needs of the sewer 
utility.  Minor review and updating for construction methods, including trenchless technology 
and associated standards are anticipated. 

5.1 SWRCB REQUIREMENTS  
CCSD must have design and construction standards and specifications for the installation of new 
sewer systems, pump stations and other appurtenances; and for the rehabilitation and repair of 
existing sewer systems. 

5.2 STANDARDS FOR INSTALLATION, REHABILITATION AND REPAIR 
The CCCSD standards for the design and construction of sewer system components formed the 
basis of the District’s adopted design standards for planned sewer repairs.  Through District 
Ordinance No. 18-1, Resolution 18/19-24, CCSD adopted updated “Standard Specifications for 
Design, Construction and Use of Sanitary Sewers in Crockett, California.” This manual 
establishes minimum design and construction standards and specifications for the installation of 
new sewer systems, and for the rehabilitation and repair of existing sewer systems, including 
privately-owned building sewers.  If the existing standards do not sufficiently describe work to 
be completed, then staff, in consultation with the District Engineer, could use CCCSD design 
standards as a basis for the needed repairs. 

5.3 STANDARDS FOR INSPECTION AND TESTING OF NEW AND REHABILITATED 
 FACILITIES 
District design standards are followed when inspecting and testing new or rehabilitated sewers, 
pump stations, and other appurtenances. 

APPENDIX D – ELEMENT 5 DOCUMENTS 
Appendix D includes the District’s Standards, and also a Table of Contents from the CCCSD 
Design and Construction Standards. The information in this document will change from time to 
time, and the document in Appendix D may have been superseded.  Please contact the General 
Manager for the most recent updates to the District’s Design Standards. 

• Table of Contents from CCSD Standard Specifications 

• Table of Contents from CCCSD Standard Specifications 
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ELEMENT 6 - OVERFLOW EMERGENCY RESPONSE PLAN 

This section of the SSMP provides a summary of the District’s Overflow Emergency Response 
Plan. The OERP that is included in Appendix E is also maintained as a stand-alone document.  

6.1 SWRCB REQUIREMENTS 
The summarized requirements for the OERP element of the SSMP are as follows: 

CCSD shall develop and implement an overflow emergency response plan that identifies 
measures to protect public health and the environment. At a minimum, this plan must include the 
following: 

• Proper notification procedures so that the primary responders and regulatory agencies are 
informed of all SSOs in a timely manner 

• A program to ensure appropriate response to all overflows 

• Procedures to ensure prompt notification to appropriate regulatory agencies and other 
potentially affected entities (e.g. health agencies, regional water boards, water suppliers, 
etc.) of all SSOs that potentially affect public health or reach the waters of the State in 
accordance with the Statewide Monitoring and Reporting Program (MRP). All SSOs 
shall be reported in accordance with this MRP, the California Water Code, other State 
Law, and other applicable RWQCB permit requirements. The SSMP should identify the 
officials who will receive immediate notification 

• Procedures to ensure that appropriate staff and contractor personnel are aware of and 
follow the emergency response plan and are appropriately trained 

• Procedures to address emergency operations, such as traffic and crowd control and other 
necessary response activities  

• A program to ensure that all reasonable steps are taken to contain untreated wastewater 
and prevent discharge of untreated wastewater to waters of the United States and 
minimize or correct any adverse impact on the environment resulting from the SSOs, 
including such accelerated or additional monitoring as may be necessary to determine the 
nature and impact of the discharge. 

6.2 NOTIFICATION PROCEDURES 
SSOs are reported to the District through the office phone number (510-787-2992), and received 
by the respective Sanitary Department Manager or the District Secretary, who then routes the 
call to the respective Sanitary Department Manager. The Sanitary Department Manager 
dispatches a contract collections crew as necessary. 
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The number is published on the CCSD website and is answered by a live person during work 
hours. A message directs to the caller to the General Manager’s cell phone (510-303-2313) 
outside of normal business hours. 

Figure 6-1 on the following page provides a notification and response flow chart procedure for 
an SSO occurrence. 
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Figure 6-1. SSO Notification Process 
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6.2.1 Normal Working Hours 
During normal business hours of Monday through Friday, 8:30 a.m. to 5:00 p.m., CCSD staff 
field calls in the District office (510-787-2992).   

6.2.2 After Normal Working Hours 
After normal working hours, the call is directed to an alternate number appropriate at that time 
for reporting an SSO in Crockett or Port Costa.   The current alternate number is the mobile 
number of CCSD General Manager (510-303-2313). 

The District contracts with the neighboring WCWD (510-222-6700) to provide emergency 
response services 24-hours a day.  WCWD is authorized to use best management practices in 
handling the service call, and follows the District’s SSMP.  Other contractors may also be 
contacted as-needed, depending on the situation and location. 

6.2.3 Notification from Pump Station SCADA Alarms 
Automated alarm systems at the Crockett pump station and Port Costa treatment plant dial a 
series of phone numbers until an authorized responder acknowledges receipt of the alarm 
message. 

A packaged lift station on Loring Avenue has a warning light that alerts residents to phone the 
District’s specific emergency number (510-303-2313) to report problems.  In addition, an alarm 
will notify District staff cell phones by text if there is an alarm. The alarm has a battery backup 
to function in a power outage. 

6.3 STAFF AND CONTRACTOR TRAINING 
Following are the various training opportunities that are described in the OERP and suggested 
for CCSD staff: 

• SSMP and OERP training 
• SSO Volume Estimation Techniques 
• Impacted Surface Waters: Response Procedures 

6.4 RESPONSE PROGRAM 
Provides names and contact information for the designated responders 

• Crockett SD Manager: 510-303-2313 

• Port Costa SD Manager: 510-787-2992 

• West County Wastewater District: 510-222-6700 
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• In Case of Emergency: 911                

• County Sheriff Dispatch: 925-646-2441  

• Office of Emergency Services: 800-852-7550 

• L. R. Paulsell Consulting (Contractor): 510-453-6203 

• Regulatory Agencies:  

o California Regional Water Quality Control Board: 510-622-2300 

o California Department of Fish and Wildlife - Bay Delta Region:  707-428-2002 

o Environmental Health Services Division of the Contra Costa Health Services 
Department: 925-692-2500 

o California Office of Emergency Services: 800-852-7550 

• U.S. Coast Guard: 510-437-3073 

6.4.1 First Responder Priorities 
The First Responder’s priorities are as follows: 

• To follow safe work practices, including those related to traffic control, confined space, 
and employee and public safety 

• To respond promptly with the appropriate equipment 

• To evaluate the cause of spill and determine responsibility 

• To restore the flow as soon as possible 

• To contain the spill whenever feasible 

• To minimize public access to and/or contact with the spilled sewage 

6.4.2 Initial Response 
The First Responder strives to report to the location within 30 minutes, and must respond within 
60 minutes of the initial SSO report.  The objective of this response is to minimize and/or 
eliminate an SSO. The appropriate response measure will vary based on the circumstances and 
nature of the SSO and the information provided by the caller. Actions related to external and 
internal SSOs are summarized below.  

The District uses the Sanitary Sewer Overflow Packet or Sanitary Sewer Backup Packet, both of 
which are included in the OERP, to document the contact and response for each SSO that occurs.   
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When the First Responder cannot address the issue, the Department Manager proceeds through a 
series of phone calls until available support is found and dispatched.  This support is provided by 
the WCWD, L. R. Paulsell, Valley Operators, or other local sewer contractors.  Work by the 
District’s contractors follows the CCSD SSMP.  

6.4.3 External SSO Response 
Upon arrival at the site, the First Responder follows the steps outlined in the OERP, which 
include the following: 

• Note arrival time at the site of the overflow/backup 

• Verify the existence of a sewer system spill or backup 

• Determine if the overflow or blockage is from a public or private sewer 

• Identify and assess the affected area and extent of spill 

• Mobilize contract SSO response support 

• Contact caller if time permits 

• If the spill is large or in a sensitive area, document conditions upon arrival with 
photographs. Decide whether to proceed with clearing the blockage to restore the flow or 
to initiate containment measures. The guidance for this decision is: 

o Small spills (i.e., spills that are easily contained) – proceed with clearing the 
blockage 

o Moderate or large spill where containment is anticipated to be simple – proceed 
with the containment measures 

o Moderate or large spills where containment is anticipated to be difficult – proceed 
with clearing the blockage; however, whenever deemed necessary, call for 
additional assistance and implement containment measures 

• Restore flow 

6.4.4 Internal SSO Response (Residential Sewage Backup) 
Upon arrival at the location of a spill into a house or a building, the First Responder evaluates 
and determines if the spill was caused by a blockage in the lateral or in the District-owned sewer 
main. If a blockage is found in a property owner’s lateral, it should be clearly communicated that 
response and repair of private laterals is not the District’s responsibility. The homeowner is 
responsible for clearing any blockage or addressing a failure in the home's plumbing system or 
private lateral and for any resulting flood damage to the structure.  
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The First Responder should complete the following: 

1. Photograph & document all evidence that this SSO is from private property 

2. If the resident is not home, complete the Customer Service door hangar included in the 
OERP 

3. If the resident is home, provide them with the pamphlet – “Sewer Spill Reference Guide” 
provided by the California Sanitation Risk Management Authority (CSRMA) 

4. If the tenant or property owner is unable to unwilling to address the cause of the 
overflow, immediately contact the General Manager and discuss whether Code 
Enforcement, EHS, or RWQCB should be notified 

As a courtesy, the District will assist the homeowner in coordinating for the repair. However, the 
District is not authorized to repair the private lateral at the District’s cost. 

If a backup in the main line is found to have caused the SSO in a house or building, the First 
Responder takes steps to address the issue as described above. 

The First Responder is aware of the following guidelines for SSOs on private property: 

• Keep all family members and pets away from the affected area. 

• Place towels, rags, blankets, etc. between areas that have been affected and areas that 
have not been affected 

• Move any uncontaminated property away from the overflow area. Do not remove any 
contaminated items. 

• Turn off the HVAC system 

The First Responder assists with cleanup when the property damage is minor in nature and is 
outside of private building dwellings, and calls out and oversees a water damage restoration 
contractor to complete cleanup and restoration inside the property.  

The property owner may submit a District claim form to the Department Manager for additional 
cost recovery. The claim form and other incident information are forwarded, as appropriate, by 
CCSD staff to: 

Alteris Claims Reporting 
(866) 577-5274 
alterisclaimsreporting@alterisus.com 

 

mailto:alterisclaimsreporting@alterisus.com
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The Sanitary Sewer Backup Response Packet in the OERP includes forms to use during an SSO 
that affects private property, including a Lodging Authorization Form and claims submittal 
checklist. 

6.4.5 Pump Station SSO Response 
The District maintains an SSO emergency response plan for the two pump stations located in the 
Crockett Sanitary Department service area. Pump Station SSO response is provided by WCWD 
staff both during and after regular office hours. The Port Costa Sanitary Department service area 
operates by gravity, and has no pump stations. 

6.4.6 Recovery and Cleanup 
The recovery and clean up phase must begin when the flow has been restored and the spilled 
sewage has been contained to the extent possible. Spilled sewage is collected, hauled, and 
discharged to a nearby wastewater treatment plant. 

Methods outlined in the Field Guide that is included in the OERP should be used to estimate the 
volume of the spilled sewage. Wherever possible, document the estimate using photos of the 
SSO site before and during the recovery operation. 

Clean Up and Disinfection 

Clean up and disinfection procedures must be implemented to reduce the potential for human 
health issues and adverse environmental impacts that are associated with an SSO event. The 
procedures described are for dry weather conditions and should be modified as required for wet 
weather conditions. Clean up should proceed quickly in order to minimize negative impact. Any 
water that is used in the cleanup process that would enter the storm drain system or other 
waterway should be de-chlorinated prior to use. 

Where cleanup is beyond the capabilities of District staff, contact a cleanup contractor to 
complete the work. Phone numbers are provided in the emergency response list. 

Spills inside houses or buildings should be cleaned by a professional cleaning company as 
discussed above. Contact information for professional cleaning companies can be found in the 
“Water Damage Restoration” section of the Yellow Pages and is also provided in the OERP.  
Claims by homeowners should be forwarded to the District. 

In the event of an SSO event during night time hours, the incident must be re-inspected as soon 
as possible the following day. The site shall be inspected for any signs of sewer related 
debris/material that may warrant additional cleanup activities. 

Guidelines for Cleanup 
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On hard surface areas, collect all signs of sewage solids and sewage-related material either by 
protected hand or with the use of rakes and brooms. Wash down the affected area with clean 
water until the water runs clear. Take reasonable steps to contain and vacuum up the wastewater. 
Allow area to dry. Repeat the process if additional cleaning is required. 

On landscaped or unpaved areas, collect all signs of sewage solids and sewage-related material 
either by protected hand or with the use of rakes and brooms. Wash down the affected area with 
clean water until the water runs clear. The flushing volume should be approximately three times 
the estimated volume of the spill. Either contain or vacuum up the wash water so that none is 
released. Allow the area to dry. Repeat the process if additional cleaning is required. 

If the SSO has reached the storm drain system, a combination sewer cleaning truck should be 
used to vacuum/pump out the catch basin and any other portion of the storm drain that may 
contain sewage. In the event that an overflow occurs at night, the location should be re-inspected 
as soon as possible the following day. The operator should look for any signs of sewage solids 
and sewage-related material that may warrant additional cleanup activities. 

6.5 IMPACT TO WATERS OF UNITED STATES 
If an SSO is confirmed to have entered waters of the United States1, the Sanitary Department 
Manager is immediately notified. The response team then proceeds with the following additional 
activities: 

• Determines the extent of the SSO by investigating downstream until there is no evidence 
of sewage or debris along the creek or water body. 

• Conducts Water Quality Sampling, following the process described below. If the SSO is 
50,000 gallons or greater, collects water quality samples within 48 hours of becoming 
aware of the SSO.  

• Immediately posts contaminated water sign(s) and protects the water body from public 
access on all sides. 

• Photographs sign placement and evidence of the overflow in and around the water body 
to the farthest point reached by the sewage. 

• Determines if the water body is safe to enter. During the winter storm season, cleaning 
the water body may not be feasible due to high water flows. 

                                                 

1 40 CFR 230.3(s) defines the term “waters of the United States.” This term includes all lakes, rivers, streams (including 
intermittent streams), mudflats, sandflats, wetlands, sloughs, or natural ponds, or waters that could be used for recreational 
or other purposes. 
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• If feasible, blocks the water body downstream of the affected area in a location that is 
safe to enter and is accessible to set up a pump or utilize other sewer cleaning equipment. 

• To the extent feasible, recovers and returns contaminated water to the collection system. 

• Performs follow-up sampling until the area shows no water quality impairment and the 
posted signs can be removed.  The Sanitary Department Manager ultimately determines 
when this happens and makes any follow up calls to affected agencies.  

6.5.1 Water Quality Sampling 
Water quality sampling and testing is required whenever 50,000 gallons or greater of spilled 
sewage enter a water body. The purpose of testing is to determine the extent and impact of the 
SSO. The guidelines listed below must be followed. 

The First Responder arranges for collection of samples; WCWD will perform the collection of 
samples. Samples are collected as soon as possible after the discovery of the SSO event. Water 
quality sampling and testing are performed whenever 50,000 gallons or greater of spilled sewage 
enter a water body, and such sampling is required by the EHS, to determine the extent and 
impact of the SSO. The District may perform additional sampling at its discretion. The water 
quality sampling procedures are as follows: 

• Samples should be collected as soon as possible after the discovery and mitigation of the 
SSO event 

• The water quality samples should be collected from upstream of the spill, from the spill 
area, and downstream of the spill in flowing water (e.g. creeks). The water quality 
samples should be collected near the point of entry of the spilled sewage. 

• The samples will be collected by WCWD staff 

• The water quality sampling procedures should follow EHS procedures as follows: 

o Keep the sterile collection bottle closed until it is to be filled. Do not contaminate 
inner surface of the lid or bottle rim. 

o Collect water sample just below the surface in knee deep water, approximately 3 feet 
deep (full arm’s length), without rinsing. If needed, extend the sampling pole to the 
fullest length to reach deeper water depth. Minimize contact with bank or beach bed 
as water fouling may occur. 

o Remove cap and hold the bottle near its base and plunge it, neck downward, below 
the surface 

o Turn bottle until neck points slightly upward and mouth is directed toward the 
current. Fill bottle leaving about 1 inch of air to allow lab to mix by shaking. Collect 
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a minimum of 100 mL. (If applicable, insert sterile collection bottle into the holder on 
the sample pole. Extend the sample pole and plunge bottle end into the water, bottle 
opening downward.) 

o Immediately place cap securely on bottle to avoid leaks and contamination 

o Dry the bottle 

o Label container with distinctive sample site name, date, and time collected 

o Complete the laboratory requisition slip with requested information (site, bottle 
number, collector, date and time of collection, type of sample, test requested, name 
and phone number of responsible person for reporting purposes, and deliverer name). 
Note any field observations that may have occurred during the sampling. 

• Samples should be tested for fecal coliform, total coliform and enterococcus. 

• Samples should be stored and shipped by placing the water sample bottle in a cooler with 
frozen blue ice. Water sample must be kept cool. Ice may be used but care must be taken 
so water samples are not contaminated or diluted by the ice. 

Water samples are taken to the WCWD Laboratory at 2377 Garden Tract Road, Richmond, CA 
(510-237-6603). If the WCWD laboratory is closed, the District utilizes the CCCSD laboratory, 
located at 5019 Imhoff Place, Martinez, CA (925-228-9500). 

Records of monitoring information include the date, exact place, and time of sampling or 
measurements, the individual(s) who performed the sampling or measurements, the date(s) 
analyses were performed, the individual(s) who performed the analyses, the analytical technique 
or method used, and the results of such analyses. 

6.5.2 Water Quality Monitoring Plan 
A Water Quality Monitoring Plan is implemented immediately upon discovery of any Category 1 
SSO of 50,000 gallons or more in order to assess impacts from SSOs to surface waters. Water 
quality testing must be completed within 48 hours of becoming aware of the SSO. 

The SSO Water Quality Monitoring Program is included in Appendix E, and includes the 
following: 

• Protocols for water quality monitoring 

• Account for spill travel time in the surface water and scenarios where monitoring may not 
be possible (e.g. safety, access restrictions, etc.) 

• Requirement for water quality analyses for ammonia and bacterial indicators to be 
performed by an accredited or certified laboratory 
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• Requirement for monitoring instruments and devices used to implement the SSO Water 
Quality Monitoring Program to be properly maintained and calibrated, including any 
records to document maintenance and calibration, as necessary, to ensure their continued 
accuracy 

6.5.3 SSO Technical Report 
If 50,000 gallons or greater from an SSO reaches surface waters, an SSO Technical Report is 
prepared in collaboration with WCWD, and submitted to the CIWQS online SSO database 
within 45 calendar days of the SSO end date.  The SSO Technical Report should include, at a 
minimum, the following: 

1. Causes and Circumstances of the SSOs 

2. Complete and detailed explanation of how and when the SSO was discovered 

3. Diagram showing the SSO failure point, appearance point(s), and final destination(s) 

4. Detailed description of the causes(s) of the SSO 

5. Copies of the original field crew records used to document the SSO 

6. Historical maintenance records for the failure location 

7. Response to SSO: 

8. Chronological narrative description of all actions taken to terminate the SSO 

9. Explanation of how the OERP was implemented to respond to and mitigate the SSO 

10. Final corrective action(s) completed and/or planned to be completed, including a 
schedule or actions not yet completed 

11. Water Quality Monitoring: 

12. Description of all water quality sampling activities conducted including analytical results 
and evaluation of the results 

13. Detailed location map illustrating all water quality sampling points 

The Crockett SD and Port Costa SD managers are responsible for the development and 
certification of the SSO Technical Report. 

6.6 CONTAINMENT OR BYPASS 
The first responder attempts to contain as much of the spilled sewage as possible using the 
following steps: 

• Determine the immediate destination of the overflowing sewage. 
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• During dry weather conditions, and when safe, plug storm drain manholes, catch basins, 
inlets and culverts using available equipment and materials, including sandbags, air plugs 
and plastic mats to contain the spill, where feasible. If spilled sewage has made contact 
with the storm drainage system, attempt to contain the spilled sewage by plugging 
downstream storm drainage facilities. 

• Contain/direct the spilled sewage using dike/dam or sandbags. 

• Pump around the blockage or pipe failure, or vacuum up flow from upstream of the 
blockage and dispose of downstream of the blockage to prevent further overflow.  

• If an SSO reaches a water body, follow the requirements below for posting and SSO 
notification signage.  Also conduct water quality sampling as discussed above.  

6.7 SSO NOTIFICATION SIGNAGE 
Notification signage and barriers are installed where required to prevent the public from having 
contact with the sewage. Signs are posted with yellow “caution” tape to keep vehicles and 
pedestrians away from contact with spilled sewage. “Closed” signs are posted at the outfall of 
streams and a minimum of 100 feet upstream and 100 feet downstream of the discharge, 
including visible access locations. If there is a large volume of sewage, more signs may be 
posted downstream. 

EHS instructions and directions regarding placement and language of public warnings are 
followed. Signs remain in place until EHS determines that the risk of contamination has subsided 
to acceptable levels and the General Manager approves removal of signs. Warning signs are 
checked every day in order to ensure that they are still in place. A sample warning sign is 
included in the OERP. 

In the event that an overflow occurs at night, the location is inspected first thing the following 
day. The field crew looks for any signs of sewage solids and sewage-related material that may 
warrant additional cleanup activities. 

When contact with the local media is deemed necessary, the General Manager will provide the 
media with all relevant information. 

6.8 FAILURE ANALYSIS 
For each SSO event greater than 1000 gallons, all participants involved in the response – from 
the person who received the call to the last person to leave the site –meet, as soon as feasible, 
after the event to review and evaluate the incident and response procedures.  The objective of the 
Post-SSO Debrief is to determine actions necessary, if any, to reduce the recurrence and better 
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mitigate the effects of SSOs.  Additional information describing the failure analysis investigation 
is provided in the OERP. 

6.9 SSO DOCUMENTATION AND REPORTING 

6.9.1 Documentation 
In accordance with the WDR, CCSD maintains records for each sanitary sewer overflow. 
Records include: 

• Documentation of response steps and/or remedial actions 

• Photographic evidence as available to document the extent of the SSO, field crew 
response operations 

• Site conditions after field crew SSO response operations have been completed 

• The date, time, location, and direction of photographs taken will be documented 

• Documentation of how any estimations of the volume of discharged and/or recovered 
overflow were calculated 

The records are maintained at the District office and also entered into CCSD’s CMMS system. 

6.9.2 Regulatory Reporting 
Table 6-1 provides information from the OERP summarizing the regulatory reporting 
requirements that are also described in the paragraphs following the table. 

Multiple Appearance Points – Single SSO 

For reporting purposes, if one SSO event of whatever category results in multiple appearance 
points in a sewer system, a single SSO report is required in CIWQS which includes the GPS 
coordinates for the location of the SSO appearance point closest to the failure point, blockage or 
location of the flow condition that caused the SSO, and descriptions of the locations of all other 
discharge points associated with the single SSO event. 

2-Hour Notification to Regulatory Agencies of SSOs  

Cal OES is only to be notified of a Category 1 SSO greater than or equal to 1,000 gallons 
discharged to surface water or spilled in a location where it probably will be discharged to 
surface water.   In addition, both the County Health Officer and Contra Costa Environmental 
Health (EHS) are to be contacted. During regular business hours, the Health Officer can be 
reached at (925) 608-5500. The EHS after-hours number is (925) 608-5500. During 
evenings/weekends, the County Sheriff’s Office can also be reached at (925) 335-1500. The First 
Responder is responsible for reviewing field data for reporting to regulatory agencies. If it is 
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determined that the criteria for OES notification was met, than the First Responder must notify 
OES of the event no later than two (2) hours after: 

1. The agency has knowledge of the SSO; 
2. Notification is possible; and 
3. Notification can be provided without substantially impeding cleanup or other 

emergency measures. 

The OES phone number is (800) 852-7550.  The First Responder is responsible for obtaining an 
OES Control number. Following the initial notification to OES and until the SSO report is 
certified in the SWRCB online SSO Database, the LRO will provide updates (or provide 
direction for updates to be provided) to OES regarding substantial changes to estimated volume 
of untreated or partially treated sewage discharged and any substantial changes to known 
impact(s). 

Detailed Reporting Requirements 

Table 6-1 provides detail on CCSD’s regulatory reporting process, which is also described 
below. 

SSO Reporting for Category 1 SSOs 

Cal OES and EHS shall receive notification of Category 1 SSOs greater than or equal to 1,000 
gallons, as stated earlier in this Section. 

The Data Submitter, who is the Sanitary Department Manager, must then submit the initial draft 
report to the SWRCB’s CIWQS Online SSO database @ http://ciwqs.waterboards.ca.gov/ciwqs 
within 3 business days of becoming aware of the SSO. 

Within 15 calendar days of the SSO end date, the LRO must review and certify the report in the 
CWIQS Online SSO database @ http://ciwqs.waterboards.ca.gov/ciwqs. 

SSO Reporting for Category 2 SSOs 

Within 3 business days of becoming aware if the SSO, the LRO must submit the initial report to 
the SWRCB’s CWIQS Online SSO database @ http://ciwqs.waterboards.ca.gov/ciwqs. 

Within 15 calendar days of the SSO end date, the LRO must review and certify the report in the 
CWIQS Online SSO database @ http://ciwqs.waterboards.ca.gov/ciwqs. 

http://ciwqs.waterboards.ca.gov/ciwqs
http://ciwqs.waterboards.ca.gov/ciwqs
http://ciwqs.waterboards.ca.gov/ciwqs
http://ciwqs.waterboards.ca.gov/ciwqs
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SSO Reporting for Category 3 SSOs 

Within 30 calendar days of the end of the calendar month in which the SSO occurred, the LRO 
must submit and certify a report to the SWRCB's CWIQS Online SSO database @ 
http://ciwqs.waterboards.ca.gov/ciwqs. 

No Spill Certification (Monthly) 

Within 30 calendar days of the end of a calendar month that there are no SSO’s, the LRO must 
submit and certify a “No Spill” certification to the CIWQS online SSO database.  

CIWQS Not Available 

In the event that the CIWQS online SSO database is not available, the LRO will fax or e-mail all 
required information to the RWQCB office at (510) 622-2460 in accordance with the time 
schedules identified above. In such an event, the District will submit the appropriate reports 
using the CIWQS online SSO database when the database becomes available.  A copy of all 
documents that certify the submittal in fulfillment of this section shall be retained in the SSO 
document file.   

Amending SSO Reports 

The LRO is responsible for amending SSO reports.  Certified SSO reports may be updated by 
amending the report or adding an attachment to the SSO report within 120 calendar days after the 
SSO end date. After 120 days, the District must contact the State SSO Program Manager to 
request to amend an SSO report along with a justification for why the additional information was 
not available prior to the end of the 120 days.  The SWRCB SSO Program Manager's contact 
information is as follows: 

 Armando Martinez 
 State Water Resources Control Board 
 Division of Water Quality 
 1001 I Street 15th Floor 
 Sacramento, CA 95814 
 E-mail: Armando.Martinez@waterboards.ca.gov 
 Phone: (916) 341-5586 

APPENDIX E – OVERFLOW EMERGENCY RESPONSE PLAN DOCUMENTS 
Appendix E includes a full copy of the District Overflow Emergency Response Plan.  The 
information in this document will change from time to time, and the OERP may have been 
superseded.  Please contact the General Manager for the most recent updates to the OERP. 

• CCSD Overflow Emergency Response Plan 

http://ciwqs.waterboards.ca.gov/ciwqs
mailto:Russell.norman@waterboards.ca.gov
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• CCSD Loring and Main Pump Station Emergency Response Plans 

• Water Quality Monitoring Plan 

• Template for SSO Technical Report 
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Table 6.1. Regulatory Reporting Timelines and Actions 

Element Requirement Method 

NOTIFICATION • Within two hours of becoming aware of any Category 1 SSO greater than or equal 
to 1,000 gallons discharged to surface water or spilled in a location where it 
probably will be discharged to surface water, the District will notify the California 
Office of Emergency Services (OES) and obtain a notification control number. 

• Call Cal OES at: (800) 852-7550 

REPORTING • Category 1 SSO:  The District will submit a  draft report within three business days 
of becoming aware of the SSO and certify within 15 calendar days of SSO end date. 

• Category 2 SSO: The District will submit a draft report within 3 business days of 
becoming aware of the SSO and certify within 15 calendar days of the SSO end 
date. 

• Category 3 SSO: The District will submit a certified report within 30 calendar days 
of the end of month in which SSO the occurred. 

• SSO Technical Report: The District will submit within 45 calendar days after the end 
date of any Category 1 SSO in which 50,000 gallons or greater are spilled to surface 
waters. 

• “No Spill” Certification: The District will certify that no SSOs occurred within 30 
               

    

            
 

• Enter data into the CIWQS Online SSO Database (http://ciwqs.waterboards.ca.gov/), certified by the Legally 
Responsible Official(s). 

• All information required by CIWQS will be captured in the SSO report. 

• Certified SSO reports may be updated by amending the report or adding an attachment to the SSO report within 
120 calendar days after the SSO end date.  After 120 days, the State SSO Program Manager must be contacted to 
request to amend an SSO report along with a justification for why the additional information was not available 
prior to the end of the 120 days. 

WATER QUALITY 
MONITORING 

• The District will conduct water quality sampling within 48 hours after initial SSO 
notification for Category 1 SSOs in which 50,000 gallons or greater are spilled to 
surface waters. 

• Water quality results will be uploaded into CIWQS for Category 1 SSOs in which 50,000 gallons or greater are 
spilled to surface waters. 

RECORD-KEEPING The District will maintain the following records: 

• SSO event records. 

• Records documenting Sanitary Sewer Management Plan (SSMP) implementation and 
changes/updates to the SSMP. 

• Records to document Water Quality Monitoring for SSOs of 50,000 gallons or greater 
    

• Self-maintained records shall be available during inspections or upon request. 

 

  

  

http://ciwqs.waterboards.ca.g/
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ELEMENT 7 - FOG CONTROL PROGRAM 

The purpose of this section is to evaluate the extent and nature of SSOs related to Fats, Oils and 
Grease (FOG), to determine the need for a FOG Control Program, and to outline the elements of 
the District FOG Control Program. 

7.1 SWRCB REQUIREMENTS 
The District shall evaluate its service area to determine whether a FOG control program is 
needed. If the District determines that a FOG program is not needed, justification must be 
provided for why it is not needed. If FOG is found to be a problem, the District must prepare and 
implement a FOG source control program to reduce the amount of these substances discharged to 
the sanitary sewer system. The FOG source control program shall include the following as 
appropriate: 

• An implementation plan and schedule for a public education outreach program that 
promotes proper disposal of FOG 

• A plan and schedule for the disposal of FOG generated within the sanitary sewer system 
service area. This may include a list of acceptable disposal facilities and/or additional 
facilities needed to adequately dispose of FOG generated within a sanitary sewer system 
service area. 

• The legal authority to prohibit discharges to the system and identify measures to prevent 
SSOs and blockages caused by FOG 

• Requirements to install grease removal devices (such as traps or interceptors), design 
standards for the grease removal devices, maintenance requirements, BMP requirements, 
record keeping and reporting requirements 

• Authority to inspect grease producing facilities, enforce requirements, and determine 
whether the District has sufficient staff to inspect and enforce the FOG ordinance 

• An identification of sewer system sections subject to FOG blockages and the 
establishment of a cleaning maintenance schedule for each section 

• Development and implementation of source control measures, for all sources of FOG 
discharged to the sewer system, for each sewer system section identified as subject to 
blockages 

7.2 LEGAL AUTHORITY, REQUIREMENTS, AND DESIGN STANDARDS FOR FOG 
CONTROL  
The EHS inspects grease traps and interceptors for FSEs that hold a permit for a grease 
collection device. 
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The District does not have FOG-related issues within the sewer system.  For example, from 
January 1, 2015 through December 31, 2019, the Districts reported one FOG-related SSO. 
Although the District is not required to develop and implement a FOG control plan, the District 
assists EHS in managing FSEs using the District authority and standards related to the control of 
fats, oils, and grease that are provided by Title 10 of the Crockett Community Services District 
Code. 

Title 10 of the Crockett Community Services District Code provides the District with necessary 
legal authority to prohibit SSOs and blockages caused by fats, oils, and grease discharge. 
Enforcement provisions are described in addition detail in the District Code, and in Element 3 of 
this SSMP. Specifically: 

• Chapter 10.32, Grease, Oil, and Sand Interceptor Program, provides the requirements for 
the installation of grease removal devices 

• Chapter 10.12.080, Rights of Entry, provides the District with the right of inspection 

• Chapters 10.16 and 10.32.040, both titled, “Enforcement,” provide the District with the 
authority to inspect grease producing facilities and enforce requirements 

APPENDIX F – ELEMENT 7 DOCUMENTS 
Appendix F includes the following documents related to this section.  The information in these 
documents will change from time to time, and the documents in Appendix F may have been 
superseded.  Please contact the General Manager for the most recent updates to the Appendix F 
documents. 

• Title 10 of the Crockett Community Services District Code – Source Control 
(Pretreatment) 
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ELEMENT 8 - SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 

This section of the SSMP discusses the District’s activities related to capacity management. This 
section fulfills the Capacity Management requirements for the RWQCB and the SWRCB 
elements.   

8.1 SWRCB REQUIREMENTS 
The District must establish a short- and long-term capital improvement plan (CIP) to address 
identified hydraulic deficiencies including prioritization, alternatives analysis, and schedules. 
The CIP may include increases in pipe size, I/I reduction programs, increases and redundancy in 
pumping capacity, and storage facilities. The CIP shall include an implementation schedule and 
shall identify sources of funding. The District shall develop a schedule of completion dates for 
all portions of the CIP. This schedule shall be reviewed and updated at least every two years. 

8.2 SYSTEM EVALUATION AND CAPACITY ASSURANCE PLAN 
The District has not had capacity-related SSOs since 2007, and as such, has not required a 
capacity improvement plan.  The District has collected years of flow data from existing facilities, 
and is planning to utilize this data in a capacity analysis for each of the sanitary departments. The 
capacity analysis is planned for completion within five years from the date of this SSMP update.  

8.3 CAPITAL IMPROVEMENT PROGRAM BUDGET AND SCHEDULE 
The District does not have planned improvements related to capacity improvement. As discussed 
above, neither of the CCSD sanitary departments have experienced capacity-related issues since 
2007. If a future capacity assessment determines that projects are required, then these projects 
will be included in a future CIP. 

APPENDIX G – ELEMENT 8 DOCUMENTS 
Appendix G is a placeholder for future documents related to this section.   
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ELEMENT 9 - MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS 

This section of the SSMP discusses the District Monitoring, Measurement, and Program 
Modifications. This section fulfills the Monitoring, Measurement, and Program Modifications 
requirements for the RWQCB and the SWRCB elements. 

9.1 SWRCB REQUIREMENTS 
The requirements for the Monitoring, Measurement, and Program Modifications element of the 
SSMP are summarized below. 

The District shall: 

• Maintain relevant information that can be used to establish and prioritize appropriate 
SSMP activities 

• Monitor the implementation and, where appropriate, measure the effectiveness of each 
element of the SSMP 

• Assess the success of the preventive maintenance program 

• Update program elements, as appropriate, based on monitoring or performance 
evaluations 

• Identify and illustrate SSO trends, including SSO frequency, location, and volume 

9.2 UTILITY METRICS TO MEASURE PROGRESS AND PRIORITIZE ACTIVITIES 
The District maintains complaint and blockage records, and records preventive maintenance 
activities in the ICOM3 CMMS. This information is used to establish and prioritize appropriate 
SSMP activities. 

The District has established the preventive maintenance sewer metrics that are shown in Table 9-
1 for use in monitoring, measuring and adjusting sewer maintenance activities. These metrics 
will may be adjusted from time to time, and will be reviewed as part of the SSMP audit.  
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Table 9-1. Success Factors and Metrics 

Sewer Maintenance 
Success Factor 

Metric 

System Pipes  Miles 
Pipes Cleaned Miles 
Pipe Inspected (CCTV) Miles 
6-month Hot Spots Cleaned Number by Underlying Cause (Roots, Debris, FOG, Structural) 
SSOs  Number by Underlying Cause  
Response Time Minutes per SSO after Notification 
Pump Station Overflows Number by Cause 
Pipe Rehabilitated Miles/Year 
Claims #/Year and $/Year/Incident 

9.3 SSO TRENDS – FREQUENCY, LOCATION AND VOLUME 
General SSO trends are provided in Table 9-2 and Figure 9-1. All data was obtained from the 
California Integrated Water Quality System (CIWQS) public reports.  

Table 9-2. SSO Trends 

Parameters Year 
2015 2016 2017 2018 2019 

Number of dry weather SSOs 9 8 6 2 3 

Number of wet weather SSOs (capacity-related) 0 0 0 0 0 

Total number of SSOs 9 8 6 2 3 

Number of SSOs per 100 miles of sewer per yeara 51 46 34 11 17 

Number of SSOs < 100 gallons 2 3 0 0 2 

Number of SSOs 100 to 999 gallons 4 5 3 2 1 

Number of SSOs 1,000 to 9,999 gallons 3 0 3 0 0 

Number of SSOs > 10,000 gallons 0 0 0 0 0 

Total volume of SSOs (gallons) 10,647 2,257 12,067 635 332 

Total volume recovered and returned  to 
collection system (gallons) 0 0 252 0 1 

Net volume of SSOs (total minus recovered, gal) 10,647 2,257 11,815 635 331 

Percent volume recovered (100 x Total volume 
recovered / Total volume of SSOs) 0.00% 0.00% 2.09% 0 0.30% 

Volume Reaching Water 5,875 833 0 0 278 
 
Note:  a) Total miles of pipe from CIWQS: 17.5 miles 
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Figure 9-1. SSO Trends 

 
 
Information on SSOs by cause is presented in Table 9-3 and Figure 9-2. 
 

 

Table 9.3 SSOs by Cause 

Year Total Cause 
Roots FOG Debris Structural Other 

2015 9 2 1 2 3 1 
2016 8 3   4   1 
2017 6 2   2 2   
2018 2     1 1   
2019 3   2  1 
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Figure 9-2. SSO by Cause  

 

APPENDIX H – ELEMENT 9 DOCUMENTS 
There are no Appendix documents to accompany Section IX. However, this Appendix H is 
included as a placeholder for future documents. 
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ELEMENT 10 - SSMP PROGRAM AUDIT 

This section of the SSMP discusses plans for required self-audits of the SSMP. This section 
fulfills the SSMP Audit requirement for the RWQCB and the SWRCB elements.   

10.1 SWRCB REQUIREMENTS 
The requirements for the SSMP Audits element of the SSMP are summarized below: 

The District shall conduct periodic internal audits. At a minimum, these audits must occur every 
two years and a report must be prepared and kept on file. This audit shall focus on evaluating the 
effectiveness of the SSMP and the District’s compliance with the SSMP requirements, including 
identification of any deficiencies in the SSMP and steps to correct them. 

10.2 AUDIT PROCEDURES, ROLES AND RESPONSIBILITIES 
On April 30, 2016, the District had an outside consultant prepare a biannual SSMP audit, which 
is kept on file in accordance with the Statewide WDR requirements.  The audit form that was 
used in 2016 is included in Appendix I. A subsequent audit was prepared in 2018 in advance of 
this SSMP update. The next audit will be completed in 2020. Up to three years of past audits will 
be included in this Appendix. 

10.3 SSMP PROGRAM MODIFICATION/UPDATE PROCESS 
If the biannual audit identifies significant changes to be made to the SSMP, then the SSMP will 
be updated by June 30 of the same year in which the audit was submitted.  The 2018 biannual 
audit identified minor updates that were included in the February 2020 revision. It is anticipated 
that the main SSMP document will remain generally unchanged in future updates as well, and 
that any changes will be reflected in the table that is included in Appendix I. The next SSMP 
update is scheduled for April 2024. 

APPENDIX I – SSMP PROGRAM AUDIT DOCUMENTS 
Appendix I includes the following documents related to this section.  The information in these 
documents will change from time to time, and the documents in Appendix I may have been 
superseded.  Please contact the General Manager for the most recent updates to the Appendix I 
documents. 

• SSMP Change Log 
• 2016, 2018, and 2020 Biannual Audits 
• Blank Audit Form 
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ELEMENT 11 - COMMUNICATION PLAN 

This section of the SSMP discusses the District communication plan. This section fulfills the 
Communication Plan requirements for the SWRCB element.  

11.1 SWRCB REQUIREMENT 
The requirements for the Communication Plan element of the SSMP are summarized below: 

The District shall communicate on a regular basis with the public on the development, 
implementation, and performance of its SSMP. The communication system shall provide the 
public the opportunity to provide input as the program is developed and implemented. The 
agency shall also create a plan of communication with systems that are tributary and/or satellite 
to the sanitary sewer system. 

11.2 COMMUNICATION PLAN 
The District uses its publicly noticed Commission and Board meetings to discuss SSMP 
elements, performance, and updates. The SSMP is also included on the CCSD website to provide 
public access to the document (please see the following URL: 
https://www.town.crockett.ca.us/sewer-system-management-plan. 

APPENDIX J – COMMUNICATION PLAN DOCUMENTS 
There are no Appendix documents to accompany Section IX. However, this Appendix J is 
included as a placeholder for future documents. 
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Pump Station Control System 
Individual Pump Controls 

Next	
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CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Pump	
  controls	
  (#5)	
  	
  

5	
  

Pump	
  reset	
  switch	
  

Running	
  indicator	
  

Hand-­‐Off-­‐Auto	
  switch	
  

Pump	
  
disconnect	
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Pump Station Control System 
Distribution Panel 

Next	
  
Page	
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CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Ltg-­‐Cont-­‐Pump-­‐Rms	
  

Distribu7on	
  Panel	
  

Ltg-­‐F.C.-­‐Box-­‐Out	
  Door	
  

Ltg-­‐Well-­‐Grip-­‐Com-­‐RMS	
  

Flow	
  Indicator	
  

Emergency	
  Ligh7ng	
  

Diesel	
  Fuel	
  Light	
  

Pump	
  5	
  Light	
  

Spares	
  

Seismographic	
  Equipment	
  
(Leave	
  On)	
  

7	
  

5	
  

9	
  

Recept-­‐Cont-­‐I.P.-­‐RMS	
  

Grit-­‐REM-­‐Cont-­‐RMS-­‐Light	
  
on	
  Pole	
  by	
  Stairs	
  

Water	
  Heater	
  

Inf.	
  Pump	
  Fan	
  

Flow	
  Structure	
  Fan	
  

Day	
  Tank	
  

Dialer	
  

Spares	
  

Water	
  Heater	
  Jacket	
  

Ba'ery	
  Charger	
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Pump Station Control System 
Remote Alarm Control Panel 
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  Page	
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  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Remote	
  Alarm	
  Control	
  Panel	
  
Remote	
  Alarm	
  Typical	
  Sekngs	
  
#	
   Name	
   Typical	
  
1	
   Pump	
  #1	
   On	
  
2	
   Pump	
  #2	
   On	
  
3	
   Pump	
  #3	
   On	
  
4	
   Pump	
  #4	
   On	
  
5	
   Wet	
  Well	
  High	
   On	
  
6	
   Sump	
  High	
   On	
  
7	
   Low	
  Air	
  Pressure	
   On	
  
8	
   Water	
  Level	
  High/Low/
Pressure	
   On	
  

9	
   Muffin	
  Monster	
  #1	
   On	
  
10	
  Engine	
  Running	
   On	
  
11	
  Muffin	
  Monster	
  #2	
   On	
  
12	
  Grit	
  Classifier	
   On	
  
13	
  Low	
  Flow	
   Off	
  
14	
  VFD	
  Fail	
   On	
  

Transfer	
  Pump	
  #5	
  Reg.	
   On	
  
Transfer	
  Pump	
  #5	
  Run	
   On	
  
Detritor	
  Fail	
  	
   On	
  
Tank	
  	
   On	
  
Grit	
  Pumps	
  	
   On	
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Pump Station Control System 
Wet Well Levels 

Next	
  Page	
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  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Wet	
  Well	
  Level	
   Stairs	
  to	
  Wet	
  Well	
  

Wet	
  Well	
  Levels	
  

Level	
   Status	
  
5.5’	
   Pump	
  #5	
  should	
  start	
  

6.5’	
   Level	
  reaches	
  the	
  lower	
  mark	
  in	
  WW	
  stairway	
  (boXom	
  step).	
  
Gearbox	
  gets	
  wet.	
  First	
  alarm	
  is	
  triggered	
  at	
  this	
  level.	
  	
  

11.5’	
   Deritor	
  motor	
  will	
  be	
  underwater	
  

13.2’	
   Manhole	
  C-­‐00-­‐04	
  overflows	
  at	
  this	
  level.	
  

11.5’	
  

6.5’	
  

When	
  the	
  level	
  reaches	
  these	
  marks:	
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Pump Station Control System 
Equalization Tank Level & Flow Indicators 

Next	
  Page	
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  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Equaliza7on	
  tank	
  level	
  

Sta7on	
  flow	
  rate	
  

The	
  equaliza,on	
  tank	
  
overflows	
  at	
  33’-­‐3”	
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Pump Station Control System 
Key & Flashlight Storage 

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Key	
  &	
  flashlight	
  storage	
  

Done	
  

See	
  Power	
  Map	
  on	
  page	
  19	
  for	
  specific	
  cabinet	
  loca7on	
  	
  



Electrical	
  LOTO	
  Process	
  
The	
  pump	
  sta0on	
  has	
  power	
  provided	
  by	
  the	
  electrical	
  u0lity	
  and	
  an	
  
automa0c	
  generator.	
  Care	
  must	
  be	
  taken	
  to	
  disable	
  all	
  energy	
  sources.	
  
Always	
  test	
  acer	
  locking	
  out	
  to	
  verify	
  that	
  it	
  is	
  safe	
  to	
  work	
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Summary:	
  pump	
  sta7on	
  LOTO	
  process	
  
1.  Reduce	
  the	
  load	
  from	
  the	
  pump	
  sta0on	
  
2.  Disable	
  the	
  generator	
  and	
  install	
  a	
  LOTO	
  device	
  on	
  disconnect	
  switch	
  

(See	
  Pg.	
  30)	
  
3.  Move	
  the	
  u0lity	
  service	
  disconnect	
  to	
  OFF	
  (See	
  Pg.	
  31)	
  
4.  Lock	
  with	
  LOTO	
  device	
  &	
  tag	
  
5.  Test	
  for	
  voltage	
  at	
  the	
  work	
  loca0on	
  

Lockout/Tagout Procedures 
Entire Pump Station Electrical Shutdown 

Begin	
  

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

Running	
  indicator	
  
should	
  ex7nguish	
  

Reduce	
  pump	
  sta7on	
  load	
   Rotate	
  the	
  Hand-­‐Off-­‐Auto	
  OFF	
  

Next	
  
Page	
  

Repeat	
  for	
  all	
  five	
  pumps	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Pump	
  #1	
  shown	
  (Pumps	
  #2	
  
through	
  5	
  are	
  similar)	
  

Move pump disconnect 
DOWN to OFF 
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Lockout/Tagout Procedures 
Entire Pump Station Electrical Shutdown - Continued 

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Next	
  
Page	
  

•  Disable the generator by rotating the Engine 
Auto Control Selector to OFF 

•  If a generator was running, allow it to fully stop 
before continuing. 

•  Move the generator disconnect down to OFF 
•  Install LOTO device on the generator port. 
 

Shut down and disable any large pieces of equipment. 
Channel Monsters, blowers, etc. 
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Lockout/Tagout Procedures 
Entire Pump Station Electrical Shutdown - Continued 

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Move the main service breaker 
down to OFF 

Install LOTO 
device and tag 

Done	
  

Always	
  test	
  for	
  electrical	
  voltage	
  at	
  the	
  point	
  of	
  
maintenance	
  both	
  before	
  and	
  aWer	
  locking	
  out	
  the	
  system	
  

to	
  verify	
  that	
  power	
  is	
  fully	
  locked	
  out!	
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On control panel for desired pump 

Lockout/Tagout Procedures 
Individual Pumps – Electrical LOTO 

1.   Stop the pump (if running) 
2.   Shut down desired pump 
3.   Lockout & tag the pump disconnect 
4.   Lockout any local disconnects available at the pump location. 
5.   Test for voltage at the work location 

Begin	
  

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Running	
  indicator	
  
should	
  ex7nguish	
  

Shut	
  the	
  desired	
  pump	
  down	
   For	
  pumps	
  #1	
  -­‐	
  #4	
  
	
  

Rotate	
  the	
  Hand-­‐Off-­‐Auto	
  OFF	
  

Next	
  
Page	
  

Pump	
  #1	
  shown	
  
(Pumps	
  #2	
  through	
  4	
  are	
  iden7cal)	
  

Move pump 
disconnect DOWN 

to OFF 
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Lockout/Tagout Procedures 
Individual Pumps – Electrical LOTO - Continued 

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  
	
  

Done	
  

Always	
  test	
  for	
  electrical	
  voltage	
  at	
  the	
  
point	
  of	
  maintenance	
  both	
  before	
  and	
  aWer	
  
locking	
  out	
  the	
  system	
  to	
  verify	
  that	
  power	
  

is	
  fully	
  locked	
  out!	
  

Running	
  indicator	
  
should	
  ex7nguish	
  

For	
  pump	
  #5	
  -­‐-­‐	
  Rotate	
  the	
  Hand-­‐Off-­‐Auto	
  OFF	
  

Pump	
  #5	
  shown	
  

Move pump disconnect 
DOWN to OFF 

Insert LOTO device and 
tag 

Lockout any local disconnects 
available at the pump location. 
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Close	
  the	
  intake	
  valve	
  and	
  a'ach	
  
a	
  LOTO	
  device	
  and	
  tag	
  

Done	
  

Always	
  test	
  for	
  electrical	
  voltage	
  &	
  residual	
  
pressure	
  at	
  the	
  point	
  of	
  maintenance	
  both	
  before	
  
star,ng	
  work	
  to	
  verify	
  that	
  it	
  is	
  safe	
  to	
  start!	
  

Lockout/Tagout Procedures 
Hydraulic Pressure (Pumps #1 - #4) 

Hydraulic	
  LOTO	
  Process	
  
•  Select	
  the	
  pump	
  to	
  work	
  on	
  &	
  follow	
  the	
  Electrical	
  LOTO	
  guide	
  
•  Close	
  the	
  discharge	
  valve	
  for	
  that	
  pump	
  
•  Lock	
  the	
  discharge	
  valve	
  closed	
  and	
  aXach	
  a	
  tag	
  
•  Close	
  the	
  discharge	
  valve	
  for	
  that	
  pump	
  
•  Lock	
  the	
  discharge	
  valve	
  closed	
  and	
  aXach	
  a	
  tag	
  

Begin	
  

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Close	
  the	
  discharge	
  valve	
  and	
  
a'ach	
  a	
  LOTO	
  device	
  and	
  tag	
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Done	
  

Always	
  test	
  for	
  electrical	
  voltage	
  &	
  residual	
  
pressure	
  at	
  the	
  point	
  of	
  maintenance	
  both	
  before	
  
star,ng	
  work	
  to	
  verify	
  that	
  it	
  is	
  safe	
  to	
  start!	
  

Lockout/Tagout Procedures 
Hydraulic Pressure (Pump #5) 

Hydraulic	
  LOTO	
  Process	
  
•  Select	
  the	
  pump	
  to	
  work	
  on	
  &	
  follow	
  the	
  Electrical	
  LOTO	
  guide	
  
•  Close	
  the	
  discharge	
  valve	
  for	
  that	
  pump	
  
•  Lock	
  the	
  discharge	
  valve	
  closed	
  and	
  aXach	
  a	
  tag	
  

Begin	
  

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Note:	
  There	
  is	
  no	
  intake	
  pressure	
  
on	
  this	
  pump	
  and	
  no	
  intake	
  valve	
  

Close	
  the	
  discharge	
  
valve	
  and	
  a'ach	
  a	
  LOTO	
  

device	
  and	
  tag	
  

Pump	
  #5	
  is	
  located	
  in	
  a	
  
vault	
  behind	
  the	
  sta7on	
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Portable Pump Bypass Setup Procedures 
 

Next	
  
Page	
  

Connect	
  the	
  pump’s	
  discharge	
  
port	
  to	
  the	
  bypass	
  port	
  

Connect	
  a	
  hose	
  with	
  strainer	
  
end	
  to	
  the	
  pump’s	
  intake	
  port	
  

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Pump	
  Bypass	
  Procedure	
  Summary	
  
•  Posi0on	
  and	
  park	
  the	
  portable	
  pump.	
  
•  AXach	
  the	
  intake	
  and	
  discharge	
  hoses.	
  
•  Shut	
  sta0on	
  pumps	
  #1	
  -­‐	
  4	
  down.	
  Note:	
  Pump	
  #5	
  can	
  remain	
  opera;onal	
  

provided	
  valve	
  #2	
  is	
  closed.	
  (See	
  page	
  8	
  for	
  valve	
  diagram)	
  	
  
•  Configure	
  valves	
  for	
  sta0on	
  bypass.	
  
•  Start	
  bypass	
  pump	
  and	
  adjust	
  speed	
  to	
  begin	
  bypass.	
  

Begin	
  
The	
  bypass	
  vault	
  is	
  located	
  in	
  the	
  corner	
  of	
  

the	
  sta7on	
  parking	
  area	
  

Park	
  the	
  bypass	
  pump	
  where	
  the	
  intake	
  can	
  
reach	
  into	
  the	
  manhole	
  behind	
  the	
  sta7on	
  and	
  

its	
  discharge	
  hoses	
  into	
  the	
  bypass	
  port	
  	
  

Install	
  the	
  4”	
  pump	
  discharge	
  
hose	
  onto	
  the	
  bypass	
  port	
  

Typical	
  bypass	
  pump	
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Portable Pump Bypass Setup Procedures 
Continued 

©	
  2013	
  DKF	
  Solu0ons	
  Group,	
  LLC	
  

CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Running	
  indicators	
  
should	
  ex7nguish	
  

Shut	
  down	
  pump	
  
Rotate	
  the	
  Hand-­‐Off-­‐Auto	
  OFF	
  

Next	
  
Page	
  

Move pump disconnect 
DOWN to OFF 

Repeat	
  for	
  each	
  pump	
  (#1	
  -­‐	
  #4)	
  

Typical	
  
Manhole	
  

Lower	
  the	
  intake	
  hose	
  with	
  strainer	
  into	
  
the	
  last	
  manhole	
  before	
  the	
  wetwell	
  

(MH	
  C-­‐00-­‐01)	
  

NOTE:	
  Pump	
  #1	
  shown	
  
(Pumps	
  #2	
  -­‐	
  4	
  are	
  iden,cal)	
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  Solu0ons	
  Group,	
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CrockeX	
  Community	
  Services	
  District	
  –	
  CrockeX	
  Main	
  Pump	
  Sta0on	
  ERP	
  

Running	
  indicator	
  
should	
  ex7nguish	
  

For	
  pump	
  #5	
  -­‐-­‐	
  Rotate	
  the	
  Hand-­‐Off-­‐Auto	
  OFF	
  

Pump	
  #5	
  shown	
  

Move pump disconnect 
DOWN to OFF 

Portable Pump Bypass Setup Procedures 
Continued 

If	
  valve	
  #2	
  is	
  to	
  remain	
  open	
  (see	
  Pg.	
  39),	
  then	
  pump	
  #5	
  should	
  be	
  shut	
  
down	
  (See	
  Pg.	
  8	
  for	
  valve	
  diagram)	
  	
  

Next	
  
Page	
  



Mode Valve
#1

Valve
#2

Valve
#3

Valve
#4

Valve
#5

Station Bypass Closed Closed
Optional Closed Open Open

Valve
#6

Open

NOTE: Red indicates required closed valve; Green indicates required open valve; 
White indicates typical, but not required, valve position in this specific configuration; 

Yellow indicates unusual condition. See notes inside cell.

Valve
Bypass

Open

2	
  

1	
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3	
  4	
  5	
  

Bypass	
  Valve	
  
F-­‐00-­‐02-­‐T	
  

Posi7on	
  the	
  valves	
  as	
  shown	
  below	
  
(#1	
  -­‐	
  Open;	
  #2	
  -­‐	
  Closed;	
  #3	
  -­‐	
  Closed;	
  #4	
  -­‐	
  Closed;	
  #5	
  –	
  Closed)	
  

Open	
  the	
  Bypass	
  Valve	
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Start	
  the	
  bypass	
  pump	
  and	
  adjust	
  its	
  
speed	
  to	
  pump	
  at	
  the	
  desired	
  rate	
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WARNING	
  
Verify	
  that	
  all	
  

connec7ons	
  are	
  secure	
  
and	
  valves	
  are	
  correct	
  
before	
  con7nuing	
  

Pump	
  Shutdown	
  and	
  Clean	
  Up	
  
When	
  finished,	
  be	
  sure	
  to	
  account	
  for	
  the	
  pressurized	
  force	
  main	
  and	
  
residual	
  pressure	
  that	
  may	
  be	
  found	
  in	
  the	
  discharge	
  line.	
  Follow	
  these	
  
steps	
  for	
  shutdown	
  and	
  discharge	
  hose	
  disconnec,on:	
  
•  Shut	
  down	
  the	
  bypass	
  pump	
  and	
  allow	
  the	
  engine	
  to	
  fully	
  stop.	
  
•  Remove	
  the	
  pump	
  key	
  or	
  lock	
  the	
  pump	
  out	
  from	
  star7ng.	
  
•  Close	
  the	
  pump	
  sta7on	
  bypass	
  valve.	
  
•  Relieve	
  any	
  residual	
  pressure	
  in	
  the	
  discharge	
  line.	
  
•  Carefully	
  disconnect,	
  remove	
  and	
  stow	
  the	
  discharge	
  line.	
  
•  Remove,	
  clean	
  and	
  stow	
  the	
  intake	
  hose.	
  
•  If	
  the	
  sta7on’s	
  pumps	
  are	
  to	
  be	
  returned	
  to	
  service:	
  

•  Reconfigure	
  the	
  the	
  desired	
  valve	
  scheme	
  (see	
  page	
  8).	
  
•  Re-­‐enable	
  and	
  start	
  the	
  pumps	
  as	
  desired.	
  

Done	
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If	
  u7lity	
  power	
  IS	
  available	
  

Rotate	
  CW	
  &	
  and	
  hold	
  in	
  
“Transfer	
  Test”	
  for	
  15	
  seconds	
  

The	
  generator	
  will	
  start	
  and	
  the	
  power	
  will	
  transfer	
  over	
  to	
  the	
  generator	
  
Once	
  the	
  power	
  transfer	
  is	
  complete,	
  con;nue	
  to	
  the	
  next	
  step	
  

Shut	
  the	
  main	
  breaker	
  OFF	
  (to	
  
prevent	
  the	
  generator	
  from	
  

transferring	
  back	
  to	
  u,lity	
  power).	
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To	
  return	
  to	
  u7lity	
  power	
  

Done	
  

Turn	
  the	
  main	
  breaker	
  ON	
  

Rotate	
  CCW	
  to	
  the	
  “Retransfer	
  
Delay	
  Bypass”	
  

The	
  switch	
  will	
  recognize	
  the	
  u7lity	
  
power	
  and	
  will	
  soon	
  transfer	
  back	
  
and	
  the	
  ini7ate	
  the	
  generator	
  cool-­‐
down	
  and	
  shut	
  off	
  cycle.	
  To	
  expedite	
  
the	
  return,	
  follow	
  the	
  next	
  step:	
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Done	
  

If	
  u7lity	
  power	
  is	
  NOT	
  available	
  and	
  the	
  generator	
  has	
  not	
  started	
  

Turn	
  the	
  main	
  breaker	
  OFF	
  

If	
  there	
  are	
  any	
  generator	
  warning	
  lamps	
  illuminated,	
  the	
  Engine	
  
Failure	
  and	
  Reset	
  bu'on	
  may	
  be	
  pressed	
  to	
  clear	
  the	
  errors	
  

Verify	
  that	
  the	
  generator	
  
breaker	
  is	
  ON	
  

Move	
  the	
  Engine	
  Auto.	
  Control	
  Selector	
  to	
  MAN.	
  

The	
  engine	
  should	
  start	
  and	
  the	
  
transfer	
  switch	
  will	
  recognize	
  power	
  
available	
  and	
  ini7ate	
  the	
  transfer.	
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If	
  transfer	
  switch	
  fails	
  to	
  transfer	
  

Do	
  NOT	
  con7nue	
  un7l	
  the	
  u7lity	
  power	
  is	
  locked	
  out	
  and	
  
the	
  generator	
  is	
  fully	
  stopped,	
  disabled	
  and	
  locked	
  out.	
  

Stop	
  &	
  disable	
  the	
  generator	
  if	
  it	
  
is	
  running	
  by	
  moving	
  the	
  Engine	
  
Auto.	
  Control	
  Selector	
  to	
  OFF	
  

Move	
  the	
  u7lity	
  power	
  
disconnect	
  to	
  OFF	
  and	
  install	
  

a	
  LOTO	
  device	
  and	
  tag	
  

Move	
  the	
  generator	
  disconnect	
  to	
  
OFF	
  and	
  install	
  a	
  LOTO	
  device	
  and	
  tag	
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Open	
  the	
  transfer	
  case	
  cabinet	
  to	
  
access	
  the	
  manual	
  transfer	
  override	
  

Remove	
  the	
  red	
  lever	
  from	
  its	
  storage	
  spot,	
  insert	
  it	
  into	
  the	
  switch	
  
rotator.	
  Firmly	
  pull	
  forward	
  on	
  the	
  s7ck	
  to	
  manually	
  trigger	
  the	
  switch.	
  
Once	
  the	
  transfer	
  is	
  complete,	
  return	
  the	
  red	
  lever	
  to	
  its	
  storage	
  spot	
  

CAUTION!	
  Do	
  not	
  proceed	
  with	
  this	
  step	
  if	
  you	
  have	
  not	
  
verified	
  that	
  all	
  electrical	
  power	
  from	
  the	
  u,lity	
  and	
  

generator	
  are	
  locked	
  out!	
  

Switch	
  rotator	
  
hole	
  

Red	
  switch	
  
handle	
  

(in	
  holder)	
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Close	
  the	
  transfer	
  
case	
  cabinet	
  

The	
  generator	
  should	
  start	
  and	
  power	
  the	
  sta7on.	
  	
  
Note	
  that	
  as	
  the	
  transfers	
  witch	
  was	
  manually	
  changed,	
  the	
  sta7on	
  will	
  
need	
  to	
  be	
  powered	
  down	
  and	
  locked	
  out	
  to	
  reverse	
  the	
  process	
  and	
  re-­‐

enable	
  u7lity	
  power.	
  

Enable	
  and	
  start	
  the	
  generator	
  by	
  
moving	
  the	
  Engine	
  Auto.	
  Control	
  

Selector	
  to	
  MAN.	
  

Move	
  the	
  generator	
  
disconnect	
  to	
  ON	
  

Done	
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To	
  return	
  to	
  u7lity	
  power	
  

Turn	
  the	
  main	
  breaker	
  ON	
  

Done	
  

Rotate	
  CCW	
  to	
  the	
  “Retransfer	
  
Delay	
  Bypass”	
  

The	
  switch	
  will	
  recognize	
  the	
  u7lity	
  
power	
  and	
  will	
  soon	
  transfer	
  back	
  
and	
  the	
  ini7ate	
  the	
  generator	
  cool-­‐
down	
  and	
  shut	
  off	
  cycle.	
  To	
  expedite	
  
the	
  return,	
  follow	
  the	
  next	
  step:	
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Vendor	
  Contact	
  List	
  	
  
Company	
   Contact	
  

Service	
  Technicians	
  /	
  Plumbers	
  
Roto-­‐Rooter	
  	
   415-­‐388-­‐2740	
  	
  

Ghilox	
  Bothers	
  	
   415-­‐454-­‐7011	
  	
  

Forde	
  Construc0on	
  	
   415-­‐924-­‐3072;	
  acer	
  hours:	
  415-­‐457-­‐4121	
  

Team	
  Ghilox	
  	
   415-­‐720-­‐5936	
  	
  

Trucks	
  –	
  4000	
  gallon	
  
Mountain	
  Sewer	
  Service	
  	
   415-­‐383-­‐6000	
  	
  

Roto-­‐Rooter	
   415-­‐388-­‐2740	
  	
  

Roy’s	
  Sewer	
  Service	
  	
   415-­‐456-­‐2320	
  	
  

Tank	
  Equipment	
  Rental	
  
Big	
  4	
  Rents	
  (Corte	
  Madera)	
  	
   415-­‐924-­‐4444	
  	
  

Davis	
  Rents	
  (San	
  Rafael)	
  	
   415-­‐454-­‐1225	
  	
  

Welding	
  
Zappe0ni	
  &	
  Son	
  	
   415-­‐454-­‐2511	
  	
  

Sun	
  Ironworks	
  	
   415-­‐453-­‐7562	
  	
  

Pla7ng	
  or	
  Shoring	
  	
  
Plank	
  Inc.	
  	
   707-­‐763-­‐7070	
  	
  

Baker	
  Tanks	
  	
   510-­‐439-­‐8251	
  	
  

SAMPLE	
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CROCKETT COMMUNITY SERVICES DISTRICT 
WATER QUALITY MONITORING PROGRAM 

 

INTRODUCTION 
 
This Water Quality Monitoring Program provides the District’s response activities and standard 
operating procedures to be utilized in the OERP, in the event a sanitary sewer overflow (SSO) 
exceeds 50,000 gallons. This program is used by Crockett Sanitary District and Port Costa 
Sanitary District with support from West County Wastewater District. The document is reviewed 
periodically and may be updated as necessary. 
 
State Water Resources Control Board Order No. WQ 2013-0058-EXEC, Amending Monitoring 
And Reporting Program For Statewide General Waste Discharge Requirements For 
Sanitary Sewer Systems (Effective September 9, 2013), requires the following: 
 
SSO WDR Section D. Water Quality Monitoring Requirements 
 
To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and implement 
an SSO Water Quality Monitoring Program to assess impacts from SSOs to surface waters in 
which 50,000 gallons or greater are spilled to surface waters. The SSO Water Quality Monitoring 
Program, shall, at a minimum: 
 
1.  Contain protocols for water quality monitoring. 

2.  Account for spill travel time in the surface water and scenarios where monitoring may not 
be possible (e.g. safety, access restrictions, etc.). 

3.  Require water quality analyses for ammonia and bacterial indicators to be performed by 
an accredited or certified laboratory. 

4.  Require monitoring instruments and devices used to implement the SSO Water Quality 
Monitoring Program to be properly maintained and calibrated, including any records to 
document maintenance and calibration, as necessary, to ensure their continued accuracy. 

5. Within 48 hours of the enrollee becoming aware of the SSO, require water quality 
sampling for, at a minimum, the following constituents: 

i. Ammonia 

ii. Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality 
objective or Regional Board direction which may include total and fecal coliform, 
enterococcus, and e-coli. 
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Additionally, for spills greater than 50,000 gallons, an SSO Technical Report is required and 
must be submitted within 45 calendar days from the SSO end date. The SSO Technical Report 
requirements are described in Element VI of the OERP. 
 
SAFETY 
 
Be aware of safety issues and do not subject personnel to unsafe conditions in order to comply 
with this Water Quality Monitoring Plan. Scenarios where monitoring may not be possible may 
include, but are not limited to, heavy rain/storm events where access points have been 
compromised, flooding around low level areas, or fast-moving water. Employ the buddy system 
as required to maximize employee safety when sample collection is required. 
 
ESTIMATION OF SPILL TRAVEL TIME 
 
The follow methods are recommended to estimate spill travel time and direction: 

• Method-1; use a velocity probe if available to determine the rate of flow in the surface 
water or 

• Method-2; take visual ft/sec measurement from above, based on floating debris, to 
estimate the number of feet the debris has traveled in  seconds. 

Either method will provide a means to estimate the distance traveled and identify where the SSO 
may be headed within the waterway. 
 
WATER QUALITY SAMPLING PROCEDURES 

• In the event an SSO reaches a surface water or (flowing) drainage channel tributary, take 
samples for spills less than 50,000 gallons as appropriate and within 48 hours for spills 
greater than 50,000 gallons. The purpose of water quality sampling is to determine the 
nature and extent of the impact of the SSO.  

• When sampling an SSO, take a minimum of three separate sample sets as conditions 
allow. Water quality sampling should not be given precedence over stopping the spill or 
protection of public health. One sample shall be located 500’ upstream of the discharge 
location. The second sample shall be taken at the discharge location. A third sample shall 
be taken 1000’ downstream of the discharge location.  

• Sample for Total and Fecal Coliform, eColi, and Ammonia as a minimum.  Conduct 
additional sampling for pH if practical. 

• Additional follow-up samples are recommended to confirm the extent that the impact 
reverts back to baseline levels. Follow-up samples may be used to determine if posting of 
warning signs should be discontinued (if signs were posted).  
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• Collaboration with the County Health Department should continue until closure is 
obtained. 

• Do not forget to take into account Spill Travel Time. 

WATER QUALITY SAMPLING EQUIPMENT 
 
The following list describes equipment that should be stocked and readily available for each 
water quality sampling event. 

• Personnel protective equipment including latex/nitrile gloves and eye protection 

• 3 – 100 mL sterile plastic containers for coliform analysis. 

• 3 – 500 mL Poly containers preserved with H2SO4 for Ammonia analysis. 

• 3 – sterile funnels 

• 1 – Sample Collection Container 

• Cooler with ice packs 

• Chain of Custody forms 

Ensure that there are adequate quantities of sample containers-kits if there are more than three 
sample locations. 

 
WATER QUALITY SAMPLING PROCEDURE 

1. Put on all required protective equipment including latex/nitrile gloves and eye protection 

2. Use the 100 mL sterile container for coliform and 500mL poly container for ammonia. 
Ammonia sample requires preservation with H2SO4 . 

3. Collect three sets of samples for each incident:  

a. 500 feet upstream 

b. At the SSO entry point 

c. 1000 feet downstream 

4. Collect all grab samples approximately 3’ - 6” below the surface (or if shallower, as close 
as possible to this depth) to avoid sampling debris or scum from the surface. 

5. Collect the sample in a safe manner in the middle of the flow, against the direction of 
water flow. 

6. Rinse the sample collection container. 

7. Collect sample in sample collection container and photo-document the locations. 
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8. Transfer sample from sample collection container to individual sample bottle(s). 

9. Leave approximately one inch of head space in individual sample bottles. Do not overfill. 

10. Once the lid is opened for the individual sample bottle, do not touch the inside surface of 
the bottle or lid.  

11. For the sample bottles that contain a preservative, take care to keep the preservation 
material in the container. 

12. Immediately place all sample bottles on ice. 

13. Complete Chain of Custody form and take samples to contracted environmental 
laboratory as described in the OERP. 

Following are allowable hold times for the sample bottles: 

• Ammonia - 28 days (preserved and cooled) 

• Bacterial Indicator (enterococcus or fecal/total coliform) - 8 hours (preserved and cooled) 

• pH Field Test - Immediate 
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Date 

 

State Water Resources Control Board 

1001 I Street 

Sacramento, CA 95814 

 

Subject: Technical Report for Sanitary Sewer Overflow Greater than 50,000 Gallons 

  Event ID: XXXXXX 

 

This submittal comprises the Sanitary Sewer Overflow (“SSO”) Technical Report (“Report”) 

that is required by State Water Resources Control Board (“SWRCB”) Order No.WQ 2013-0058-

EXEC (“Order”).  The Order requires each enrollee to submit an SSO Technical Report in the 

California Integrated Water Quality System (“CIWQS”) online SSO database within 45 calendar 

days of the SSO end date for any SSO in which 50,000 gallons or greater are spilled to surface 

waters.  

 

This Report comprises the following sections: 

1. Causes and Circumstances of the SSO 

2. District’s Response to SSO 

3. Water Quality Monitoring 

 

1.0 CAUSES AND CIRCUMSTANCES OF THE SSO 

 

A. Description of how and when the SSO was discovered.  

 

 

 

B. Figure 1 shows the SSO failure point, appearance point(s), and final destination(s). 

 

 

 

C. Methodology and data used to calculate the volume of the SSO and any SSO volume 

recovered. 
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D. Detailed description of the cause(s) of the SSO. 

 

 

E. Copies of original field crew records used to document the SSO are included at the end of 

this Report. 

 

F. The Order requests historical maintenance records for the failure location. The associated 

pipe segment cleaning and CCTV history is provided in Table 1. 

 

Table 1. Maintenance Results for Pipe Segment XXXXX-XXXX 

Date Action: Clean or CCTV Summary of Findings 
   

   

   

 

2.0 DISTRICT’S RESPONSE TO SSO 

A. The following presents a chronology of all actions taken to terminate the SSO. 

 

 

 

 

B. The actions described in 2A, above, followed the District’s Sewer System Management Plan 

(“SSMP”) Overflow Emergency Response Plan. Specifically, the activities related to initial 

response, reporting, notifications and posting, and corrective measures were followed. The 

District completed water quality sampling within 48 hours after the end of the SSO, and 

submitted these samples for bacteriological and ammonia testing as required by the Order. 

 

C. Final corrective action(s) completed and/or planned to be completed, including a 

schedule for actions not yet completed are described below. 

 

 

 

 

 

 

3.0 WATER QUALITY MONITORING 

A. Water quality sampling activities conducted, including analytical results and evaluation of 

the result, are as follows. 
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B. Figure 2 shows a location map showing water quality sampling points. 

 

 

 

 

 

 

If you have further questions or would like additional information about this Technical Report, 

please contact me by phone at (510) 787-2992 or by email at manager@town.crockett.ca.us. 

 

Sincerely, 

 

 

 

Dale McDonald 

General Manager 
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Appendix F 
Title 10 of the Crockett Community Services District Code – Source Control (Pretreatment) 
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TITLE  10  SOURCE CONTROL (PRETREATMENT) 
 
 
 
Chapter 10.04  GENERAL PROVISIONS 
 
Chapter 10.08  REGULATIONS 
 
Chapter 10.12  ADMINISTRATION 
 
Chapter 10.16  ENFORCEMENT 
 
Chapter 10.20 HEARINGS, APPEALS, AND REQUESTS FOR BOARD CONSIDERATION OF 

STAFF DECISION 
 
Chapter 10.24  FEES 
 
Chapter 10.28  WASTE HAULER PROGRAM 
 
Chapter 10.32  GREASE, OIL AND SAND INTERCEPTOR PR0GRAM 
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Chapter 10.04  GENERAL PROVISIONS 
 
 
 

10.04.010 Purpose and policy. 
 
10.04.020  Definitions. 
 
10.04.030  Abbreviations. 
 
10.04.040 Ministerial permit issuance. 
 
10.04.050  Severability. 
 
10.04.060 Conflict. 
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Section 10.04.010  Purpose and policy. 
 
This Title sets forth uniform requirements for contributors to the wastewater collection and 
treatment system of the Crockett Community Services District (hereafter "District") and enables 
the District to comply with all applicable state and federal laws required by the Clean Water Act 
of 1977, as amended, and the General Pretreatment Regulations (Title 40, Code of Federal 
Regulations, Part 403), which are available on the internet from 
www.gpoaccess.gov/uscode/index.html 
The objectives of this Title are: 

A.  To comply with the laws of the State of California and of the United States relating to the 
protection of the environment, control of water pollution, disposal of hazardous wastes and 
pretreatment of industrial discharges to publicly owned treatment works. 
B.  To prevent the introduction of wastes into the District wastewater system that will 
interfere with the operation of the system or other District operations. 
C.  To prevent the introduction of wastes into the District wastewater system that will pass 
through the system, inadequately treated, into receiving waters or the atmosphere or otherwise 
be incompatible with the system's overall operations. 
D.  To prevent introduction of toxic substances to the District wastewater system that could 
reach the environment in toxic amounts. 
E.  To prevent the introduction of wastes into the system that may affect the District's ability 
to dispose of its ash, sludge, or other residuals. 
F.  To improve the opportunity to recycle sludge from the system. 
G.  To prevent the introduction of wastes that may be inadequately treated by District 
facilities and may adversely affect the environment or may cause a violation of the District's 
NPDES permit or may contribute to the need for modification of the District's NPDES permit. 
H.  To protect District personnel while conducting activities related to the collection, 
treatment and disposal of wastes through the District facilities. 
I.  To prevent a public hazard or public nuisance arising from the collection, treatment and 
disposal of wastes through the District system. 
J.  To prevent the introduction of wastes to sewers connected to the District system that 
could result in the District being classified as a hazardous waste treatment, storage or disposal 
facility under the laws of the State of California or the United States. 
K  To provide for equitable distribution of the cost of the District's source control program. 
 
This Title provides for the regulation of contributors to the District wastewater collection system 
through the issuance of permits or permit contracts to certain users and through enforcement of 
general requirements for the other users, authorizes monitoring and enforcement activities, 
requires user reporting, and provides for the setting of fees for the equitable distribution of costs 
associated with maintaining a source control program. 
 
This Title shall apply to all discharges within the District, including C&H Sugar Co, and to 
discharges from other non-governmental or governmental bodies or agencies who are, by 
contract or agreement with the District, users of the District's treatment plant.  Except as  
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otherwise provided herein, the General Manager of the District shall administer, implement, and 
enforce the provisions of this Title.  
 
 
Section 10.04.020  Definitions. 
 
Unless the context specifically indicates otherwise, the following terms and phrases, as used in 
this Title, shall have the following meanings: 
 
1.  "Act" or "the Act" means the Federal Water Pollution Control Act, also known as the 
Clean Water Act, as amended, 33 U.S.C. 1251, et seq.  (US Code, Title 33, Chapter 26 “Water 
Pollution Prevention and Control”) 
2.  "Authorized representative of industrial user": an authorized representative of an 
industrial user may be: 

a.  A principal executive officer, if the industrial user is a corporation; 
b.  A general partner or proprietor if the industrial user is a partnership or proprietorship, 
respectively; 
c.  A duly authorized representative of the individual designated above if such representative is 
responsible for the overall operation of the facilities from which the discharge originates and if such 
representative is identified in writing by the individual designated in subsections (a) or (b) above. 

3.  "Biochemical oxygen demand (BOD)" means the quantity of oxygen utilized in the biochemical 
oxidation of organic matter under standard laboratory procedure, five days at twenty degrees centigrade, 
expressed in terms of weight and concentration (milligrams per liter, mg/I). 
4.  "Categorical standards" means the national pretreatment standards that specify 
quantities or concentrations of pollutants or pollutant properties that may be discharged by 
industrial users in specified industrial subcategories. 
5.  "Class I industrial user" means any non-domestic user that will require a significantly 
greater level of administrative services and/or oversight by the District source control program 
than a Class II user, based on the unusual character of the wastewater due to its volume, 
strength, composition, or its derivation from a hazardous waste or substance, or the potential 
variability in the character of the wastewater, or on the potential for increased administrative 
cost to the District due to the unusual character of the waste. 
6.  "Class II industrial user" means any non-domestic user of the District's wastewater disposal 
system who: 

a.  Has a discharge flow of twenty-five thousand gallons or more per average work day; or 
b.  Contributes process wastewater that makes up five percent or more of the District treatment 
plant's average dry weather hydraulic or organic capacity; or 
c.  Has in its wastes hazardous pollutants; or 
d.  Is subject to national pretreatment standards; or 
e.  Has in its untreated wastewater pollutants that are in excess of any pretreatment 
standard or requirement, including any standard identified in this Title or local limits set by 
resolution of the District Board; or 
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f.  May, in the opinion of the District, have a reasonable potential for adversely impacting, 
either singularly or in combination with other contributing industries, the District's treatment 
plant or the ability of the District to meet the objectives of this Title or for violating any 
pretreatment standard or requirement. 

7.  "Class III industrial user" means any non-domestic user which may, in the opinion of the 
District, have an impact on the District's ability to meet the objectives of this Title.  This impact 
may be of a lesser degree than for a Class II industrial user due to the volume, characteristics, 
or the nature of the process producing the waste.  Any non-domestic user which generates 
hazardous waste, whether or not the wastes are, in the normal course of the industrial process, 
discharged into the sanitary sewer system, may be considered a Class III industrial user. 
A non-domestic user may be classified as a Class III industrial user if any of the hazardous 
waste is being discharged into the sewer, or if, in the opinion of the District, there is a potential 
for this waste to be discharged into the sewer, even through accident in non-process or process 
of handling of the waste.  This classification applies to, but is not limited to, those industrial 
users who are not designated as Class I or Class II users and who are required to have a 
county hazardous waste facility license.  This Class III industrial user category shall also include 
industrial users who store or use hazardous materials, whether or not a hazardous waste is 
produced in the industrial or commercial process if, in the determination of the District, a 
potential exists for a significant impact upon the District facilities due to a release of these 
materials into the environment.  This classification also applies to those industrial users not 
designated as Class I or Class II industrial users that are required by statute or County 
regulations to have a hazardous materials response plan and inventory.  A Class III industrial 
user shall also include all varieties of non-domestic users for which the general pretreatment 
regulations promulgated by the EPA under a 40 CFR 403.8(f)(2)(iii) may require the District to 
provide an industrial user (IU) notification regarding the applicability of RCRA requirements. 
Class III industrial users may be individually designated by the District based on the criteria set 
forth above or on categorization of the user as a member of a particular business category.  
Examples of business categories that may be included in the Class III industrial user 
designation are: analytical and clinical laboratories, dry cleaners and laundries, vehicle 
maintenance and repair facilities, printing and allied industries, photo processors and pesticide 
formulators and applicators. 
8.  "Class IV industrial user" means any non-domestic user that is not included within the 
definitions and parameters of Class I, Class II or Class III industrial users. 
9.  "Collection system" means the District pipelines, pump stations, manholes and other similar 
facilities that accept, collect and convey sanitary sewage to the treatment plant. 

10.  "Cooling water" means the water discharged from any use such as air conditioning, 
cooling or refrigeration, or to which the only pollutant added is heat. 
11. "District" means the Crockett Community Services District. 
12.  "District Board" means the Board of Directors of the Crockett Community Services 
District. 
13.  "District facilities" means all of the District's system of collecting, conveying and 
treatment including, but not limited to, the collection system and treatment plant.  This includes 
any publicly owned facility connected to the District's collection system that generates 
wastewater treated at the District treatment plant. 
14.  "Domestic wastewater" means the liquid, solid and water-carried waste derived from 
ordinary living processes of humans of such character as to permit satisfactory disposal, without 
special treatment, into the public sewer by means of a private conveyance system.  The 
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strength shall be considered to have no more than three hundred milligrams per liter (mg/I) BOD 
and suspended solids. . 
15.  "Environmental Protection Agency" (EPA) means the United States Environmental 
Protection Agency, or where appropriate, the term may also be used as a designation for the 
administrator or other duly authorized official of said agency. 
16.  "General manager" means the General Manager of the District, District Manager or 
his/her duly authorized representative. 
17.  "Hazardous pollutants" means any constituent, or combination of constituents, that is 
classified as hazardous under state or federal regulations or is included on the federal list of 
toxic pollutants as specified in 40 CFR 403. 
18.  "Holding tank waste” means any waste from holding tanks such as vessels, chemical 
toilets, campers, trailers and vacuum-pump tank trucks. 
19.  "Industrial user" means any contributor of industrial waste or wastewater. 
20.  "Industrial waste" or "wastewater" means all water-carried wastes and wastewater of the 
community, excluding domestic wastewater, derived from any producing, manufacturing, 
processing, institutional, commercial, agricultural, or other operation.  Industrial wastewater may 
also include wastes of human origin similar to domestic wastewater that have been mixed with 
industrial wastes or wastewater prior to discharge to the District's facilities. 
21.  "Interceptor" means a precast or cast-in-place concrete containment device designed to intercept, 
trap or otherwise prevent grease, sand, flammable liquids or other substances potentially harmful to the 
sewerage system from entering said system. 

22.  "Interference" means an act that harms or disrupts the facilities, processes, or 
operations of the District; or has an adverse effect on the quality of the effluent, sludge, air 
emissions, or other residuals generated by the District's facilities; or has an adverse effect on 
the receiving waters; or is likely to endanger life, health, or property or otherwise cause a 
nuisance; or results in violation of the District's NPDES permit or other permits; or, in the opinion 
of the District, otherwise adversely affects the District's ability to meet the objectives of Section 
10.04.010 of this Title. 
23.  "National pretreatment standard" means any regulation containing pollutant discharge 
limits promulgated by the EPA in accordance with Sections 307(b) and (c) of the Act (33 U.S.C. 
1317) that applies to industrial users. . 
24.  "National Pollution Discharge Elimination System" or "NPDES permit" means a permit 
issued pursuant to Section 402 of the Act (33 U.S.C. 1342). 
25.  "New industrial user" means a person who has not contributed or caused to be 
contributed industrial waste or wastewater into District facilities from a given building, structure, 
facility or installation.  A "new source" as defined below, is included within the meaning of "new 
industrial user." 
26.  "New user" means a person who has not contributed or caused to be contributed waste or 
wastewater into District facilities from a given building, structure, facility, or installation.  A "new source" 
as defined below, is included within the meaning of "new user." 
27.  "New source" means a building, structure, facility or installation from which there is, or 
may be a discharge of pollutants, construction of which began after the publication of the 
proposed pretreatment standards pursuant to Section 307(c) of the Clean Water Act, which will 
apply to the source if the standards are promulgated, in accordance with that section provided 
that: 
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a. The source is constructed at a site at which no other source is located; 
b. The source totally replaces the process or production equipment at an existing source; or 
c. The production or wastewater generating process of the source is substantially 

independent 
of an existing source at the same site. 

In determining whether these are substantially independent, factors such as the extent to which the new 
facility is integrated with the existing plant and the extent to which the new facility is engaged in the same 
general type of activity as the existing source should be considered.  See also, "New industrial user" and 
"New user," supra. 
28.  "Notice of Violation" means a document informing the user that it has violated this Title 
and appropriate corrective action must be taken. 
29.  "Ordinance" or the term "this ordinance" and/or "source control ordinance" and similar 
uses of the term "ordinance" refers to the entirety of this Title, including any and all amendments 
thereto. 
30.  "Pass-through" or "passes through" means a discharge that exits the District wastewater 
system in quantities or concentrations which, along or with discharges from other sources, has 
the reasonable potential to cause a violation of the District's NPDES permit. 
31.  "Person" means any individual, partnership, copartnership, firm, company, corporation, 
association, joint stock company, trust, estate, governmental entity or any other legal entity, or 
their legal representatives, agents or assigns. The masculine gender shall include the feminine, 
the singular shall include the plural where indicated by the context. 
32.  "pH" means the logarithm (base 10) of the reciprocal of the concentration of hydrogen 
ions expressed in moles per liter of solution. 
33.  "Pollutant" includes sewage or any characteristic of sewage and any and all other waste 
substances, liquid, solid, gaseous, or radioactive, associated with human habitation, or of 
human or animal origin, or from any commercial, producing, manufacturing, or processing 
operation of whatever nature. 
34.  "Pollution" means an alteration of the quality of the waters of the state by waste to a degree that 
unreasonably affects: 

a.  Such waters for beneficial use; or 
b.  Facilities which serve such beneficial uses or which creates a hazard to the public 

health. 
35.  "Pretreatment" or "treatment" means the reduction of the amount of pollutants, the elimination of 
pollutants, or the alteration of the nature of pollutants, or the alteration of the nature of pollutant properties 
in wastewater to a less harmful state prior to, or in lieu of, discharging or otherwise introducing such 
pollutants into District facilities.  The reduction or alteration can be obtained by physical, chemical or 
biological processes, or process changes by other means, except as prohibited by 40 CFR Section 
403.6(d). 
36.  "Pretreatment requirement" means any substantive or procedural pretreatment 
requirement, other than a national pretreatment standard, applicable to industrial users. 
37.  "Pretreatment standard" means any regulation of the District, state, or EPA containing 
pollutant discharge limits or other procedural or substantive requirements of the user. 
38.  "Slug discharge" means a discharge capable of causing adverse impacts to the District, 
its workers, or the environment, or any pollutant including an oxygen-demanding pollutant 
released in a discharge at a flow rate and/or pollutant concentration that may cause interference 
with the operation of the District's sewerage system.  The discharge will be considered a slug 
discharge if the flow rate or concentrations or quantities of pollutants exceed for any time period 
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longer than fifteen minutes or more than five times the average twenty-four hour concentration, 
quantity or flow during normal operations.  A slug discharge is considered to be a discharge of a 
non-routine, episodic nature, including, but not limited to, an accidental spill, or a non-customary 
batch discharge.  Batch discharges are intentional, controllable discharges that occur 
periodically within an industrial user's process (typically the result of a noncontinuous process).  
Accidental spills are unintentional, largely uncontrolled discharges that may result from leaks or 
spills of storage containers or manufacturing processes in an area with access to floor drains. 
39.  "Significant noncompliance (SNC)" means any violation of pretreatment standards or 
requirements that, in the opinion of the District, constitute significant noncompliance that shall 
include, but not be limited to, instances of chronic violations of wastewater discharge limits, slug 
discharges, violations of compliance schedule milestones, failure to provide compliance data, 
failure to accurately report noncompliance, and any other violation or group of violations as 
more particularly set forth in Section 10.16.110 of this Title. 
40.  "Standard industrial classification (SIC)" means a classification pursuant to the standard industrial 
classification manual issued by the executive office of the President, Office of Management and Budget. 
41.  "State" means the State of California. 
42.  "Storm water" means any flow occurring during or following any form of natural 
precipitation and resulting there from. 
43.  "Suspended solids" means the total suspended matter that floats on the surface of, or is 
suspended in, water, wastewater or other liquids, and which is removable by laboratory filtering. 
44.  "Trap" means a cast iron or stainless steel containment device used for trapping 
substances and to prevent grease, sand or flammable liquids from entering the sewerage 
system. 
45.  "Treatment plant" means any facility owned by the District that is designed to provide 
treatment to wastewater. 
46.  "User" means any person who contributes or causes the contribution of wastewater into 
District facilities. 
47.  "Wastewater" means the liquid and water-carried industrial or domestic wastes from 
dwellings, commercial buildings, industrial facilities, and institutions, together with any 
groundwater, surface water, and storm water that may be present, whether treated or untreated, 
which is contributed into or permitted to enter the District's facilities. 
48. "Wastewater discharge permit" means a permit issued pursuant to Section 10.12.040 of 

this Title. 
49. “Water Code” means the State Water Code, which is available on the internet from 
www.leginfo.ca.gov/calaw.html 
 
50.  "Waters of the state" means all streams, lakes, ponds, marshes, watercourses, 
waterways, wells, springs, reservoirs, aquifers, irrigation systems, drainage systems and all 
other bodies or accumulations of water, surface or underground, natural or artificial, public or 
private, which are contained within, flow through, or border upon the state or any portion 
thereof.  
 
 
 
 
Section 10.04.030 Abbreviations. 
 
The following abbreviations shall have the designated meanings: 
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BOD  Biochemical oxygen demand 
CAC  California Administrative Code 
CFR  Code of Federal Regulations 
COD  Chemical oxygen demand 
EPA  Environmental Protection Agency 
l  Liter 
mg  Milligrams 
mg/l  Milligrams per liter 
NPDES National Pollution Discharge Elimination System 
SIC  Standard industrial classification 
USC  United States Code 
TSS  Total suspended solids 
 
 
Section 10.04.040  Ministerial permit issuance. 
 
The District Board has determined that the issuance of wastewater discharge permits pursuant 
to the provisions of this Title is a ministerial act.  The District Board further finds that the act of 
entering into a permit contract is non-ministerial.  
 
 
Section 10.04.050  Severability. 
 
If any provision, paragraph, word, section or article of this Title is invalidated by any court of 
competent jurisdiction, the remaining provisions, paragraphs, words, sections, and chapters 
shall not be affected and shall continue in full force and effect. 
 
 
Section 10.04.060  Conflict. 
 
All other ordinances and parts of other ordinances inconsistent or conflicting with any part of this 
Title are hereby repealed to the extent of such inconsistency or conflict. 
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Chapter 10.08  REGULATIONS 
 
 
 

10.08.010 Permissible discharges. 
 
10.08.020  General discharge prohibition. 
 
10.08.030  Prohibited effects. 
 
10.08.040 Prohibited substances or characteristics. 
 
10.08.050  Prohibited discharge location. 
 
10.08.060 National pretreatment standards. 
 
10.08.070 Specific pollutant limitations. 
 
10.08.080  State and federal requirements and standards. 

 
10.08.090 District’s right of revision. 
 
10.08.100 Excessive discharge. 
 
10.08.110  Slug discharges. 
 
10.08.120 Hazardous waste discharges. 
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Section 10.08.010  Permissible discharges. 
 
Wastewater may be discharged into public sewers for collection, treatment and disposal by the 
District; provided, that such wastewater discharge is in compliance with this Title and the 
conditions of any industrial wastewater permit and/or permit contract; and further provided, that 
the user pays all applicable District sewer fees and charges including any penalties or charges 
assessed under this Title.  
 
 
Section 10.08.020  General discharge prohibition. 
 
No user shall contribute, nor cause to be contributed, any prohibited wastes that will pass 
through the District's facilities or any pollutant or wastewater that will interfere with the operation 
or performance of the District's facilities.  This prohibition includes any type of pollutant or 
wastewater as set forth in the prohibition sections of this Title. These general prohibitions apply 
to all users of the District's facilities whether or not the user is subject to national pretreatment 
standards or any other national, state, or District pretreatment standards or requirements. 
 
A user shall have an affirmative defense in any enforcement action brought against it alleging a 
violation of the general prohibitions, including a violation of the specifically prohibited effects or 
characteristics, where the user can demonstrate: 
 
A.  That the user did not know or have reason to know that its discharge, alone or in 
conjunction with a discharge or discharges from other sources, would result in a violation of this 
Title, including a prohibited effect or prohibited characteristic; 
B.  The user was in compliance with the existing limits for each pollutant in its discharge that 
resulted in a violation or, if there were no such existing limits, the user's discharge directly 
before and during the violation did not change substantially from the user's prior discharges, 
which occurred when the District remained in compliance with its NPDES permit and with 
applicable requirements for sewage sludge use or disposal.  
 
 
Section 10.08.030  Prohibited effects. 
 
A user may not discharge, or cause to be discharged, wastewater into any District facility if it 
contains substances or has characteristics which, either alone or by interaction with other 
wastewater, cause or threaten to cause: 
 
A.  Damage to District facilities; 
 
B.  Interference or impairment of operation or maintenance of District facilities; 
 
C.  Obstruction of flow in District facilities; 
 
D.  Hazard to human life; 
 
E.  Interference with treatment plant or disposal processes, including recycling or any 
reclamation processes; 
 
F.  The treatment plant's effluent or any other product of the treatment plant such as 
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residues, sludge, ash or scum, to be unsuitable for reclamation and reuse. In no case shall 
substances discharged into the District facilities cause the plant to be in noncompliance with 
sludge use or disposal criteria, guidelines or regulations. 
 
G.  The District to violate its National Pollutant Discharge Elimination System (NPDES) 
permit or the receiving water quality standards; 
 
H.  Flammable or explosive conditions; 
 
I.  A noxious or malodorous condition, a public nuisance, a hazard to life, or conditions 
sufficient to prevent normal entry into the sewers or other District facilities for maintenance and 
repair; 
 
J.  Objectionable coloration or other condition in the quality of the District's treatment plant 
influent that interferes with, or passes through, the treatment plant; 
 
K.  Conditions which violate any statute, rule, regulation or ordinance of any public agency, 
relating to releases of hazardous wastes, hazardous substances or other pollutants to the 
environment when such release is to a publicly owned sanitary sewer; 
 
L.  Any alteration or change of the District's NPDES permit or any additional regulatory 
supervision, intervention or oversight of the District's operations; 
 
M.  Any alteration of the District's treatment plant processes; 
 
N.  Any significant alteration of District operations, including, but not limited to, affecting the 
ability of the District to procure adequate insurance and/or subjecting the District operations to 
significantly increased potential liability.  
 
 
Section 10.08.040  Prohibited substances or characteristics. 
 
A user shall not discharge, or cause to be discharged, directly or indirectly to a District facility 
any of the following: 
 
A.  Any liquids, solids or gases that by reason of their nature or quantity are, or may be, 
sufficient, either alone or by interaction with other substances, to cause fire or damage to 
District facilities or be injurious to human health and safety or to the operation of District 
facilities.  At no time shall a waste stream exceed a closed-cup flash point of less than one 
hundred forty degrees Fahrenheit or sixty degrees centigrade using the test method specified in 
40 CFR 261.21.  Also, at no time shall two successive readings on a combustible gas meter, at 
the point of discharge into the system (or at any point in the system) be more than five percent 
nor any single reading over ten percent of the lower explosive limit (LEL) of the meter.  The 
meter shall be properly calibrated in accordance with the manufacturer's instructions using 
pentane as the calibration standard.  The materials which may be prohibited, if they cause 
explosive or fire dangers as defined herein include, but are not limited to, gasoline, kerosene, 
naphtha, benzene, toluene, xylene, ethers, alcohols, ketones, aldehydes, peroxides, chlorates, 
perchlorates, bromates, carbides, hydrides, sulfides or any other substance that is a fire or 
explosion hazard; 
 



223 

B.  Any solid or viscous substance in amounts or concentrations that may cause, or threaten 
to cause, obstruction to the flow in a sewer, or pass-through of, or may interfere with, the 
operations of any District facilities such as, but not limited to, feathers, ashes, cinders, sand, 
spent lime, stone or marble dust, metal, glass, straw, shavings, grass clippings, cloth, spent 
grains, spent hops, waste paper, wood, plastic, tar, asphalt residues, residues from refining or 
processing of fuel or lubricating oil, petroleum oil, nonbiodegradable cutting or machine oils, 
products of mineral origin, mud, cement, grout, glass, grinding or polishing wastes, grease, 
garbage with particles greater than one-half inch in any dimension, animal guts or tissues, 
manure, bones, hair, hides or fleshings, entrails or whole blood; 
 
C.  Any wastewater having a pH less than 5.5 or equal to or greater than 12.5, or wastewater having 
any other corrosive property capable of causing damage or hazard to structures, equipment, humans or 
animals; 
 
D.  Any wastewater containing hazardous pollutants in sufficient quantity, either singly or by 
interaction with other pollutants, to injure or interfere with any wastewater treatment process, 
constitute a hazard to human or animal health or safety, create an adverse effect on the waters 
of the state, or to exceed the limitations set forth in a national pretreatment standard; 
 
E.  Any wastewater having a temperature that will inhibit biological activity in the treatment 
plant resulting in interference or pass-through, but in no case wastewater that causes the 
temperature at the introduction into the treatment plant to exceed forty degrees centigrade (one 
hundred four degrees Fahrenheit) or with a temperature at the point of discharge into the 
District's collection system that exceeds fifty degrees centigrade (one hundred twenty-two 
degrees Fahrenheit); 
 
F.  Any pollutants, including oxygen-demanding pollutants (BOD, COD, etc.) released at a flow rate 
and/or pollutant concentration that alone or in combination with others, may cause interference or pass-
through.  Regardless of whether a slug load causes or will cause interference or pass-through, in no case 
shall a slug load have a flow rate or contain concentration or quantities of pollutants that exceed for any 
time period longer than fifteen minutes, more than five times the average twenty-four hour concentration, 
quantities, or flow during normal operation; 
 
G.  Any discharge which results in toxic gases, vapors, or fumes in a quantity that may 
cause acute worker health and safety problems within any District facility; 
 
H.  Any noxious or malodorous liquids, gases or solids; 
 
I.  Any wastewater containing any radioactive wastes or isotopes exceeding any limits set forth in 
CAC, Title 17, Section 30287;  
 
J.  Any storm water, groundwater, rainwater, street drainage, subsurface drainage, yard 
drainage, diatomaceous earth filter backwash or swimming pool drainage, unless a specific 
permit is issued by the District.  The District may approve such discharge only when no 
reasonable alternative is available or such water is determined to constitute a pollution hazard, if 
not discharged into the sewer; 
 
K.  Any unpolluted water, including but not limited to, cooling water, process water or blow-
down from cooling towers or evaporative coolers or any other unpolluted water, unless a permit 
for such has been obtained from the District prior to the discharge.  The District may approve 
the discharge of such water only when no reasonable alternative method of disposal is available 
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or such alternative, in the determination of the District, is unacceptable; 
 
L.  Any septic tank waste, holding tank waste, portable toilet waste, grease interceptor 
waste, or oil and sand interceptor waste; 
 
M.  Any waste defined as hazardous, by any definition set forth in federal and/or state statutes or 
regulations, unless such waste has been delisted or decertified by the appropriate federal or state 
agency, and/or a variance has been granted by the appropriate federal or state agency, including 
provisions for discharge to a District facility, and said variance provisions are approved by the District; 
 
N.  Any substance, waste, wastewater or constituent thereof as may be specifically 
prohibited or prohibited by concentration levels as may be set forth in local limits adopted by 
ordinance or resolution of the District Board and a copy of said standards having been placed 
on file at the District office; 
 
O.  Any substance, waste, wastewater or constituent thereof which may by itself, or in 
combination with other discharges, cause the District to violate any permit conditions related to 
toxicity of the effluent or otherwise cause or contribute to the potential for toxic substances 
being released from District facilities into the environment in toxic amounts.  
 
 
Section 10.08.050  Prohibited discharge location. 
 
No user shall discharge any wastewater directly into a manhole or other opening in the District 
sewage system other than through sewer laterals or other sewer connection approved by the 
District, unless a permit has been obtained for such discharge.  A permit will only be issued for 
such direct discharge in the event the discharge is otherwise in compliance with provisions of 
this Title and no other alternative is reasonably available in the opinion of the District.  Pursuant 
to the District’s Joint Use Agreement with C&H Sugar Co, it may be necessary for the District to 
obtain permission from C&H prior to issuing a permit for discharge by others. 
 
 
Section 10.08.060  National pretreatment standards. 
 
The National Categorical Pretreatment Standards, as set forth in 40 CFR Chapter I, Subchapter 
N, Parts 405-471, are hereby incorporated by this reference into Title 10 of the Code of the 
Crockett Community Services District.  The General Manager shall notify all affected users of 
the applicable reporting requirements under Sections 10.12.050(8) of this Title.  However, if the 
standards otherwise imposed under this Title are more stringent than the National Categorical 
Pretreatment Standards, the more stringent standards shall apply. 
 
 
Section 10.08.070  Specific pollutant limitations. 
 
No user shall discharge wastewater to a District facility that exhibits any characteristic that is 
specifically prohibited by an action of the District Board, or any wastewater containing 
constituents in excess of any specific constituent level limitations as may be set by the District 
Board.  Specific pollutant limitations regarding waste characteristics and/or constituent limits 
shall be adopted by ordinance or resolution.  (Ord. No. 78-79-02) 
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Any violation of a specific pollutant limitation as may be set forth in a District ordinance or resolution shall 
subject the user to the same administrative actions, penalties and/or enforcement actions as would be 
available for any other violation of this Title.  The term "Title" as used elsewhere within this Source 
Control Title, shall be read to include the specific pollutant limitations as may be set forth by ordinance or 
resolution. 
 
 
Section 10.08.080  State and federal requirements and standards. 
 
In the event that either state or federal requirements and standards for discharges to District 
facilities are more stringent than the limitations, requirements, and standards set forth in this 
Title, the most stringent standard or requirement shall apply.  Modifications of the federal or 
state standards and requirements that are more stringent than the limitations, standards and 
requirements as set forth in this Title and are promulgated subsequent to the adoption of this 
Title shall be applied to discharges to District facilities at such time and in such manner as is set 
forth in Section 10.12.040 of this Title. 
 
 
Section 10.08.090  District's right of revision. 
 
The District reserves the right to establish by ordinance or resolution more stringent limitations 
or requirements on discharges to the wastewater disposal system if deemed necessary to 
comply with the objectives presented in this Title.  No revision of limitations or requirements 
hereunder shall subject the District to civil liability or penalty for interference with a vested right 
of any user. 
 
 
Section 10.08.100  Excessive discharge. 
 
No user shall ever increase the use of process water, or in any way attempt to dilute a 
discharge as a partial or complete substitute for adequate treatment to achieve compliance with 
the limitations contained in the national pretreatment standards, or in any other pollutant-specific 
limitation developed by the District or State.  An increase in the use of process water that is 
reasonably proportional to increased production, and that is required for said increase in 
production, will not be considered an excessive discharge hereunder. 
 
 
Section 10.08.110  Slug discharges. 
 
A.  All users shall be prohibited from allowing slug discharges, as elsewhere defined herein, 
from entering the District's sewerage system. 
 
B.  Each user shall provide protection from slug discharges of restricted materials or other 
substances regulated by this Title.  No user who commences contribution to the sewerage 
system after the effective date of the ordinance codified in this Title shall be permitted to 
introduce pollutants into the system until the need for slug discharge control plans or procedures  
 
has been evaluated by the District.  Facilities to prevent slug discharges of restricted materials 
shall be provided and maintained at the user's own cost and expense. 
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C.  Certain users will be required to prepare slug discharge prevention and contingency 
plans (SDPC) containing at least the following information: 

1.  A description of the discharge practices including non-routine batch discharges; 
2.  A description of stored chemicals; 
3.  The procedures for promptly notifying the District of slug discharges, including any discharge that 
would violate a specific discharge prohibition with procedures for follow-up written notification within 
five days; 
4.  If required by the District, procedures to prevent adverse impact from accidental spills, 
including maintenance and inspection of storage areas, handling and transfer of materials, 
loading and unloading operations, control of plant site runoff, worker training, building or 
containment structures or equipment, measures for containing toxic organic pollutants 
(including solvents), and/or measures or equipment for emergency response; 
5.  If required by the District, follow-up practices to limit the damage suffered by the 
treatment plant or the environment. 
 

These plans shall be submitted to the District for review and approval.  All users required to 
have SDPC plans shall submit such a plan within three months and complete implementation 
within six months of notice regarding the requirements of such plan. Review and approval of 
such plans and operating procedures shall not relieve the user from the responsibility to modify 
the user's facility as necessary to meet the requirements of this Title. 
 
D.  In the case of a slug discharge, it is the responsibility of the user to immediately notify 
the District of the incident.  The notification shall include location of the discharge, type of waste, 
concentration and volume and corrective action.  The user shall provide the District with a 
detailed, written report of this incident in a manner and within the time frame as elsewhere 
provided in this Title. 
 
E.  A notice shall be permanently posted on the user's premises advising the employees who to call 
in the event of a slug discharge.  The user shall ensure that all employees who may cause, or allow such 
slug discharge to occur, are advised of the emergency notification procedure. 
 
F.  Each user who violates any of the requirements of the slug discharge program, or allows 
a slug discharge to occur, shall be subject to the enforcement provisions of this Title. 
 
 
Section 10.08.120 Hazardous waste discharges. 
 
All industrial users shall notify the District, the EPA regional waste management division 
director, and state hazardous waste authorities in writing of any discharge to the District's 
facilities of a substance, which, if otherwise disposed of, would be a hazardous waste under 40 
CFR 261 or as otherwise defined by state statute or regulation. 
 
Such notification must include the name of the hazardous waste, the EPA hazardous waste 
number, and the type of the discharge (continuous, batch, or other).  If the industrial user 
discharges more than one hundred kilograms of such waste per calendar month to the District's 
facilities, the notification shall also contain the following information, if known: (1) an 
identification of the hazardous waste constituents contained in the waste; (2) an estimation of 
the mass and concentration of such constituents in the waste stream discharged during that 
calendar month; and (3) an estimation of the mass constituents in the waste stream expected to 
be discharged during the following twelve months. 
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For existing industrial users, the above-delineated notification must be made pursuant to 
existing federal regulations. Industrial users who commence discharging after that date, shall 
provide notification prior to obtaining a discharge permit. 
 
In the case of any notification made under this section, the industrial user shall certify that it has a 
program in place to reduce the volume of toxicity of hazardous waste generated to the degree it has 
determined to be economically practical. 
 
Nothing contained in this section is intended to modify the prohibitions set forth in Section 
10.08.040.N. 
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Chapter 10.12  ADMINISTRATION 
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Section 10.12.010  Wastewater discharges. 
 
It shall be unlawful to discharge without a District permit, or permit contract, to any District 
facility any wastewater except as is authorized by the provisions of this Title. 
 
 
Section 10.12.020  Responsibility of users. 
 
It shall be the responsibility of the user and/or discharger to comply with all of the provisions of 
this Title.  The omission to act by the District and/or the failure of the District to take cognizance 
of the nature of the operation of the user and/or the properties of the user's wastewater, shall 
not relieve the user of responsibility to comply with the conditions of this Title, including, but not 
limited to, such requirements regarding permitting, the pretreatment, monitoring and reporting.  
It shall be the responsibility of the user to make determinations as to the nature of its operation 
and wastewater flow and to take such actions as may be required under this Title prior to any 
discharge of wastewater, whether or not the user has been informed by the District of the 
requirements which may apply to the user regarding its discharge. 
 
All industrial users who meet the definition of Class I or II and who are currently connected or 
contribute to the District's facilities, or who propose to connect or contribute to the District 
facilities, shall make application for a wastewater discharge permit.  This application shall be 
made before connecting to or contributing to the District's facilities, or within ninety days after 
the enactment of the ordinance codified in this Title, in the event the user is currently connected 
and not currently permitted.  All existing industrial users connected to or contributing to the 
District's facilities and having a current wastewater discharge permit shall be required to obtain 
a new permit or permit contract upon the expiration of their existing permit. 
 
All Class III industrial users may be required to receive a permit in order to connect to the 
District facilities or to continue to discharge to District facilities.  At such time as the District 
undertakes such a program to permit Class III users, existing Class III users will be required to 
apply for a permit within ninety days of notice to said users by personal service, mail or 
publication.  Thereafter it shall be the responsibility of all Class III users prior to connection to 
obtain a permit. 
 
 
Section 10.12.030  Classes of users. 
 
The District will classify all users in accordance with the principal activity conducted on the 
premises where the discharge occurs.  The purpose of the classification is to facilitate regulation 
of discharges to District facilities on the basis of each user’s waste quality, quantity and flow.  
The classification shall further provide a means of imposing an appropriate level of oversight, 
control and enforcement according to the source of the discharge.  The classification system will 
also allow equitable recovery of District capital and operating costs for the source control 
program.  As set forth in the Definition section of this Title, there are two categories of users. 
domestic users and industrial users.  Industrial users are categorized as Class I, II, III or IV. 
 
All users are subject to the prohibitions set forth in this Title, with such federal and state statutes 
and regulations as may apply, and the specific pollutant limitations as may be promulgated by 
the District Board either by ordinance or resolution. 
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Domestic users under normal circumstances will not be required to apply for or receive a 
wastewater discharge permit as defined in this Title, providing that said domestic user 
discharges only that wastewater that is consistent with the definition of domestic wastewater set 
forth herein. 
 
Industrial users may be subject to wastewater discharge permit requirements depending on the 
volume, characteristics, and origin of their wastewater discharge.  Industrial users may be 
required to supply such information and data concerning their processes, including discharge 
samples, as may be necessary for the District to determine whether such user should be 
designated as Class I, II, III or IV.  Industrial users must, if requested, provide such other 
information regarding the nature of the entity, its operations, storage and use of chemicals, 
storage and use of hazardous substances, as may be reasonably necessary to make such 
determination as to the classification of said user.  The District may also require information 
relating to potential for accidental discharges to a District facility of hazardous or prohibited 
substances.  Such inquiries may include information regarding the current disposal procedures 
of the user with regard to chemicals and/or substances that are not in the ordinary course of the 
user's operations discharge to a District facility 
 
The determination by the District regarding the designation of an industrial user as a Class I 
user may be based on the unusual character of the wastewater due to its volume, strength, 
composition, or its derivation from a hazardous waste or substance, or the potential variability in 
the character of the wastewater, or on the potential for increased administrative cost to the 
District due to the unusual character of the waste.  Any additional administrative costs to be 
considered may include increased potential for the administrative oversight by federal, state and 
local agencies as well as the potential for increased liability exposure and associated legal 
costs.  The District may also take into consideration difficulties in enforcement of this Title under 
a wastewater discharge permit and the enforcement violation and compliance history of the user 
with the District, as well as other regulatory agencies 
 
The determination of the District regarding the designation of an industrial user as a Class II 
user may be based on whether the discharge of the wastewater is equal to or greater than 
twenty-five thousand gallons per average workday flow, or whether the discharge has in its 
waste hazardous pollutants, or whether the discharge is subject to national pretreatment 
standard, or whether it has in its untreated wastewater pollutants which are in excess of any 
pretreatment standard or requirement, including any pretreatment standard or requirement 
identified in this Title or local limit set by ordinance or resolution of the District Board, or whether 
it may, in the opinion of the District, have a significant impact, either singularly or in combination 
with other contributing industries, on the District's ability to meet the objectives of this Title. 
 
A determination by the District regarding the designation of an industrial user as a Class III user 
may be based more on the standards set forth than the definition of a Class III industrial user in 
this Title.  This determination may include, but not be limited to, the issue of whether the user 
stores and/or uses hazardous substances in such quantities in its industrial or commercial 
processes as may, in the determination of the District, have the potential to be discharged to 
District facilities by accident or through a slug discharge, causing a measurable increase in the 
amount of hazardous substances entering the District's facilities. 
 
A Class IV industrial user shall include all industrial users who are not determined by the District 
to be Class I, II or III industrial users.  Class IV industrial users shall be subject to the  
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requirements of this Title; however, they will not be required to obtain any industrial discharge 
permit unless or until such time as they are reclassified as a Class I, II or III industrial user. 
 
 
Section 10.12.040  Wastewater discharge permit. 
 
A.  Permit Application.  Users required, or who may be required, to obtain a wastewater 
discharge permit shall complete and file with the District, an application in the form prescribed 
by the District.  A new industrial permit fee may be assessed at the time of the application.  
Existing Class I and Class II users (except those with current permits) shall apply for a 
wastewater discharge permit within ninety days following the effective date of this Title, and new 
users shall apply at least thirty days prior to connecting to or contributing to the District's 
facilities.  In support of the application, the user may be required to submit, in units and terms 
appropriate for evaluation, some or all of the following information; but will, in all cases, be 
required to submit items 16 and 17: 

1.  Name and address of the operator or owner and location of the facility for which the 
permit application is being made; 
 
2.  SIC number(s) according to the Standard Industrial Classification Manual, Bureau of the 
Budget, 1972, as amended, for all operations conducted at the facility; 
 
3.  A list of all environmental control permits and hazardous substance release response 
(spill) plans that are held by or for the facility; 
 
4.  Time(s) and duration of all process discharges; 
 
5.  Average daily and 15 minute peak wastewater flow rates, including daily, monthly and 
seasonal variations, if any.  Flow rates shall be provided for each regulated process stream; 
 
6.  Site plans, floor plans, mechanical and plumbing plans and details to show all sewers, 
sewer connections, and appurtenances by the size, location and elevation; 
 
7.  Description of activities, facilities and plant processes on the premises including all 
materials that are, or could be, discharged, provided such chemicals are present in 
quantities sufficient to cause harm to the operations of the District or to the environment if 
released.  A description of any and all existing or proposed wastewater pretreatment 
facilities.  Construction drawings and design criteria shall also be submitted; 
 
8.  The nature and concentration of any pollutants in the discharge that are limited by a 
District or state pretreatment standard or requirement or by a national pretreatment 
standard, or which are otherwise requested by the District.  Pollutant data shall be provided 
for each regulated process stream.  In the case of an existing user, a statement regarding 
whether or not the pretreatment standards and requirements are being met on a consistent 
basis and if not, whether additional operation and maintenance (O&M) and/or additional 
pretreatment is required for the user to meet applicable pretreatment standards and 
requirements; 
 
9.  The nature and concentration of any pollutants in the discharge that are limited by state 
or federal standards concerning the release or discharge of any hazardous substance or 
waste; 
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10. If additional pretreatment housekeeping, process changes and/or operations will be 
required to meet the pretreatment standards and requirements; the shortest schedule by 
which the user will provide such additional pretreatment.  The completion date in this 
schedule shall not be later than the compliance date established by EPA, the state or the 
District for the applicable standard; 
 
The following conditions shall apply to this schedule: 

a.  The schedule shall contain increments of progress in the form of dates for the 
commencement and completion of major events leading to the construction and operation of 
additional pretreatment required for the user to meet the applicable standards (e.g., hiring an 
engineer, completing preliminary plans, completing final plans, executing contract for major 
components, commencing construction, completing construction, etc.); 
b.  Not later than fourteen days following each date in the schedule and the final 
date for compliance, the user shall submit a progress report to the General Manager 
including, as a minimum, whether or not the user complied with the increment of 
progress to be met on such date and, if not, the date on which the user expects to 
comply with the increment of progress, the reason for delay, and the steps being taken 
by the user to return the construction to the schedule established; 
 

11. Each product produced by type, amount, process or processes and rate of production; 
 
12. Type and amount of raw materials processed (average and maximum per day) provided 
such raw materials are present in quantities sufficient to cause harm to the operations of the 
District or to the environment if released; 
 
13. Number, type and volume/amount of hazardous substances stored on the premises and 
a description of the variety of the method of storage and/or the containment device for such 
substances, provided such substances are present in quantities sufficient to cause harm to 
the operations of the District or to the environment if released; 
 
14. A description of the spill protection and emergency response procedures used or proposed to be 
used at the facility; 
 
15. Number and classification of employees, and hours of operation of plant and proposed 
or actual hours of operation of pretreatment system; 
 
16. A signed statement of the authorized representative of the industrial user applicant that 
the information presented in the permit application is true and accurate to the best of the 
authorized representative's knowledge, and that the applicant is or upon connection will be 
in compliance with applicable pretreatment standards and requirements on a consistent 
basis and if not, whether additional operation and maintenance (O&M) and/or additional 
pretreatment is required for the applicant to meet such standards and requirements; 
 
17. A signed certification of a qualified professional that the applicant is or upon connection 
will be in compliance with applicable pretreatment standards and requirements on a 
consistent basis and if not, whether additional O&M and/or pretreatment is required for the 
applicant to meet such standards and/or requirements; 
 
 
18. Any other information as may be deemed by the District to be necessary to evaluate the 
permit application. 
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B.  Permit Application Evaluation.  All new industrial users shall arrange for a District 
representative to conduct a walkthrough site inspection of the user's facilities during the ninety-
day period prior to connecting or contributing waste or wastewater to the District's facilities.  
New industrial users shall submit to the District, within ninety days after commencement of 
discharge to the District's facilities, an analysis of said discharge delineating wastewater 
constituents and characteristics including, but not limited to, those mentioned in Section 10.08 
of this Title. 
 
The District will evaluate the data furnished by the user and may require additional information.  
After evaluation and acceptance of the data furnished, the District may determine that no 
wastewater discharge permit is required, or the District may determine that the user is either a 
Class I, Class II or Class III industrial user. 
 
If the District determines that the user is a Class II or Class III industrial user, the District shall 
issue a wastewater discharge permit subject to the terms and conditions provided in this Title.  If 
the District determines that the user is a Class I user, the District will promulgate a wastewater 
discharge permit contract subject to the terms and conditions provided in this Title. 
 
C.  Permit Conditions.  Permits may contain provisions, requirements and standards 
appropriate to carry out the objectives of this Title, including but not limited to, the following: 
 

1.  The unit charge or schedule of user charges and fees for the wastewater to be discharged to the 
District's facilities; 
 
2.  Limits on the average and maximum wastewater constituents and characteristics.  
These limits may be based on pollutant concentration and/or mass and may include 
prohibitions on discharge of said pollutants; 

 
3.  Limits on average and maximum rate and time of discharge or requirements for flow 
regulation and/or equalization; 
 
4.  Requirements for installation and maintenance of sampling and flow metering facilities; 
 

5.  Requirements for monitoring programs, which may include flow metering, sampling 
locations, methods of sampling, frequency of sampling, number, types and standards for 
tests and reporting schedule; 
 

6.  Compliance schedules; 
 

7.  Requirements for submission of technical reports or periodic compliance reports; 
 

8.  Requirements for maintaining and retaining plant records relating to wastewater 
discharge, and hazardous waste manifests, as specified by the District, and chemical 
inventories, as specified by the District; 
 
 
 

9.  Requirements for notification of the District of any new introduction of pollutants or any 
change in plant processes or in the volume or character of the wastewater constituents being 
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introduced into District facilities; 
 

10. Requirements for notification of slug or accidental discharges, including discharge limit violations, 
or upset of the pretreatment facility; 
 

11. Requirements for providing the District with design and construction plans and 
specifications of the wastewater pretreatment facility whether proposed or in existence; 
 

12. Requirements for providing the District with plans and specifications of the discharger's 
industrial or commercial operation and/or processes, including such other information as the 
District may reasonably request that pertains to the industrial user's operation; 
 

13. Requirements for notification of any planned alteration of the proposed or existing 
wastewater pretreatment system; 
 

14. Requirements for the notification of the District of planned alterations of the operations 
processes of the industrial user, which could result in an alteration of the user's process 
discharge or the potential for an accidental spill or slug discharge; 
 

15. Requirements prohibiting bypass of the wastewater pretreatment facility, unless bypass 
is essential for maintenance, or unavoidable to prevent loss of life, injury or severe property 
damage; 
 

16. Requirements that the discharger notify the District prior to any proposed bypass other 
than due to accident or emergency; 
 

17. Requirements to have emergency spill plans on file with the District; 
 

18. Requirements to certify that the industrial user has not, without a permit, discharged hazardous 
substances through a District facility, which substances have been stored or used in the user's process 
and which the user contends will not, in the ordinary course of the user's operation, enter the sewer 
system; 
 
19. Requirements for resampling following a discharge violation and the submittal of reports 
explaining the cause of the violation and the steps that have been or will be taken to prevent 
a recurrence of the violation; 
 

20. Requirements for providing access to District personnel at all reasonable times to 
conduct sampling and/or inspection of any and all processes which can contribute to the 
waste stream, including the actual wastewater discharge; 
 

21. Requirements for providing the District with operation and maintenance records for the 
wastewater pretreatment facility, including periodic updates, as appropriate; 
 
22. The prohibition of dilution as partial or complete substitute for adequate treatment to 
achieve compliance with permit conditions; 
 
 

23. Signatory requirements specifying the responsible corporate officer for the industrial 
user;  
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24. Other conditions as deemed appropriate by the District to ensure compliance with this 
Title;  
 

25. Technical provisions or requirements related to the wastewater pretreatment facility that, 
in the opinion of the District, may be necessary to ensure the adequacy and reliability of the 
wastewater pretreatment system.  These technical conditions may include conditions 
requiring continuous monitoring, training personnel, alarm systems, automated shutoff, flow-
through monitoring, and/or provisions for discharges in batch amounts only subsequent to 
sample testing.  
 

D.  Permit Duration.  Permits shall be issued for a specified time period, not to exceed three 
years.  A permit may be issued for a period less than a year or may be stated to expire on a 
specific date.  The user shall apply for permit reissuance a minimum of ninety days prior to the 
expiration of the user's existing permit.  The terms and conditions of the permit may be subject 
to modification by the District during the term of the permit as limitations or requirements as 
identified in Chapter 10.08 are modified or other just cause exists.  The user shall be informed 
of any proposed changes in his permit at least thirty days prior to the effective date of change.  
Any changes or new conditions in the permit shall include a reasonable time schedule for 
compliance. 
 
E. Wastewater Discharge Permit Contract. The District shall require Class I industrial users 
to enter into a wastewater discharge permit contract of a term not exceeding five years for 
connecting to or contributing wastewater to District facilities.  The wastewater discharge permit 
contract shall incorporate the provisions of this Title by reference including all requirements and 
standards as may be set forth herein or promulgated by the District Board by resolution.  The 
wastewater discharge permit contract may contain all of the permit provisions set forth in 
Section 10.12.040(C).  In addition, the permit contract may contain additional provisions, 
including but not limited to, the following: 
 

1. Provisions for liquidated damages for discharges in violation of the discharge prohibitions and 
limitations of this Title and/or of such special prohibitions or limitations as may be set forth in the permit 
contract.  These liquidated damages provisions may be proposed without regard to proof of pass-
through, damage to the environment, or interference with District facilities or operations and may be 
assessed on a strict liability basis for violation of the noted provisions. 
 
2. Requirements for providing proof of insurance, indemnification of the District, and 
bonding in order to adequately protect the District, in its judgment, from the potential of the 
increased exposure to liability due to the user's discharge. 
 

3. Provisions for termination of the permit contract and wastewater sewer service for violation of this 
Title or other wastewater permit contract conditions. 
 
4. Any and all other conditions as may be deemed appropriate by the District to ensure 
compliance with all provisions of this Title and the objectives set forth herein. 
 
 

F.  Permit Modifications. When a new national categorical pretreatment standard is 
promulgated, the wastewater discharge permit or permit contract of users subject to such 
standard shall be revised to require compliance with such standard within the time for 
compliance prescribed by such standard or within ninety days, whichever is shorter.  However, 
when the time for compliance prescribed by such standard is longer than ninety days, the users 
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subject to such standard may apply to the General Manager or his designee for an extended 
time for compliance in a wastewater discharge permit or permit contract.  The General Manager 
or his designee may grant such an extension up to the time for compliance set forth in the 
national categorical pretreatment standard.  Where a user, subject to a national pretreatment 
standard, has not previously submitted an application for a wastewater discharge permit as 
required by Section 10.12.050(C) of this Title, the user shall apply for a wastewater discharge 
permit within one hundred eighty days after the promulgation of the applicable national 
pretreatment standard.  In addition, the user with an existing wastewater discharge permit or 
permit contract shall submit to the General Manager within one hundred eighty days after the 
promulgation of an applicable Federal Pretreatment Standard the information required by 
Section 10.12.040(A). 
 
In the event the District determines that it is necessary, in order to comply with the objectives of this Title, 
to impose more stringent limitations or requirements on discharges to the wastewater disposal system 
than are set forth in an existing permit (for reasons other than issuance of a new national pretreatment 
standard), the District shall have the right to require such reasonable modifications of an existing permit to 
incorporate such more stringent limitations or requirements.  In the event such permit modification is 
required, the user shall be provided with reasonable time to make such modifications to its processes or 
procedures as may be required to meet the more stringent limitations and requirements. 
 
After consultations with the user, a compliance schedule agreement shall be issued to set forth a 
reasonable schedule for the user to comply with the more stringent standards.  If the permit modification 
will require construction or acquisition of equipment related to pretreatment, the compliance schedule 
agreement will provide for up to one hundred eighty days to comply; however, this period may be 
extended for a period not to exceed an additional one hundred. eighty days upon determination by the 
General Manager that good cause exists for an additional period. 
 
To the extent that the user remains in compliance with the permit conditions in effect prior to 
amendment during the compliance period, the user shall not be liable pursuant to the terms of 
this Title for noncompliance with the more stringent standards or requirements during the period 
of the compliance schedule agreement; provided, that the user is also complying with the terms 
of the compliance schedule agreement. 
 
G. Permit and Contract Transfer.  Wastewater discharge permits and wastewater discharge 
permit contracts are issued to a specific user for a specific operation.  A wastewater discharge 
permit shall not be reassigned nor transferred nor sold to a new owner, new user, different 
premises, nor a new or changed operation without the prior approval of the District.  However, 
nothing in this section shall be construed to prevent the application of the terms and conditions 
of this Title, including enforcement penalties, from applying to a succeeding owner, successor in 
interest, or other assigns of an existing contract or permit holder. 
Section 10.12.050  Reporting requirements. 
 
A.  Notification of Slug Load or Accidental Discharge or Accidental Spill.  It is the 
responsibility of all industrial users to immediately telephone and notify the District of any slug 
load or accidental discharge as defined in Section 10.08.040(F) of this Title.  Notification shall 
include location of discharge, type of waste, concentration and volume and corrective actions. 

1. Written Notice.  Within five days following the accidental discharge or slug load, the user 
shall submit to the General Manager a detailed written report describing the cause of the 
incident and the measures to be taken by the user to prevent similar future occurrences.  



237 

Such notification shall not relieve the user of any expense, loss, damage, or other liability 
which may be incurred as a result of damage to District facilities, fish kills, or any other 
damage to person or property; nor shall notification relieve the user of any fines, penalties, 
or other liability which may be imposed by this Title or other applicable law. 
 
2. Notice to Employees. Users who are employers shall permanently post a notice on their 
bulletin board or other prominent place advising employees who to call in the event of such 
a discharge.  The user shall ensure that all employees who may cause or suffer such 
discharge to occur are advised of the emergency notification procedure. 
 

B.  Prior Notification of Change in Volume or Character of Wastewater.  All users shall 
promptly notify the District in writing (except in emergencies where telephone notification is 
acceptable), prior to: 
 

1.  Any new or increased discharge or any change in nature of their discharge, which discharge does 
not meet pretreatment standards or requirements or has the reasonable potential to cause the District 
to violate its NPDES permit or to cause problems to the District wastewater system; and 
 
2. Any substantial change in volume or character of pollutants in their discharge, including 
listed or characteristic hazardous wastes 
. 

C.  Baseline Report.  All Class I and II industrial users, subject to Categorical Pretreatment 
Standards, shall submit to the District a baseline report within one hundred and eighty days of 
the effective date of a Categorical Pretreatment Standard or one hundred and eighty days after 
final decision on a category determination by EPA or the state, whichever is earlier.  The 
baseline report shall contain the information specified in 40 CFR 403.12(b).  The information 
required for application for a permit under Section 10.12.040(A), and/or for modification of a 
permit under Section 10.12.040(F) of this Title, may fulfill the requirements of the baseline 
report.  If in submitting information to apply for or modify a permit, the user also intends to fulfill 
the requirements for the baseline report, the user shall so state. 
 
D.  Compliance Report.  Within ninety days following the date for final compliance with 
applicable pretreatment standards or requirements or, in the case of a new user, following 
commencement of the introduction of wastewater into District facilities, any user subject to 
pretreatment standards and requirements shall submit to the District a report indicating the 
nature and concentration of all pollutants in the discharge from the regulated process that are 
limited by pretreatment standards or requirements, the average and maximum daily flow for 
these process units, and the actual average production rate for these process units.  The report 
shall state whether the applicable pretreatment standards or requirements are being met on a 
consistent basis and, if not, what additional operational and maintenance changes and/or 
pretreatment is necessary to bring the user into compliance with the applicable pretreatment 
standards or requirements.  This statement shall be signed by an authorized representative of 
the industrial user, and a certified qualified professional.  Filing of this compliance report cannot 
relieve the user of any fines, civil penalties or other liability that may be imposed by this Title or 
other applicable law, or failure to meet the applicable pretreatment standards or requirements 
subsequent to the date for final compliance with such applicable standard. 
 
E.  Periodic Compliance Reports. 

1.  Class I and II industrial users shall submit a report to the District twice a year or more 
frequently as specified in the permit or permit contract.  Class III industrial users may be 
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required to submit periodic compliance reports depending on the nature of their discharge.  
Periodic compliance reports should be submitted within forty-five days of collection of the 
wastewater samples.  The compliance report shall contain such information as may be 
deemed by the District to be necessary to ensure compliance with the provisions of this 
Title.  Compliance reports shall, at a minimum, contain the following: 

a.  The nature and concentration of pollutants that are limited by pretreatment standards or 
requirements or which are specified in the permit or permit contract for each regulated 
waste stream; 
b.  A record of average daily flow for the reporting period for each regulated waste stream; 
c.  Such other wastewater effluent data as the user has obtained since the last compliance 
report, whether or not that data is specifically required by the user's permit or permit 
contract; 
d.  Methods utilized by the user in collecting the wastewater sample for analysis, including 
but not limited to, the sampling device(s) used, the sampling period, the amount of each 
sample collected, sample handling and preservation techniques used, and date of sample 
delivery to the laboratory for analysis. 
e.  In the event a sample from a periodic compliance report indicates that a constituent is 
in violation of the allowable concentration levels as set forth in the user's permit or permit 
contract, the user shall inform the District within the next business day, repeat the 
sampling and pollutant analysis for the parameter in violation, and submit in writing the 
results of this second analysis within thirty days of the discovery of the first violation.  The 
initial sampling and analysis report shall be submitted within forty-five days of the initial 
sampling date with a cover report setting forth the causes of the violation, the remedial 
actions taken to date in regard to the violation, and the scheduled additional actions which 
will be implemented to prevent a recurrence. 
 

2.  The District may also at any time require a signed statement by the user setting forth 
management practices and/or material usage practices that have an effect on the nature, volume and 
quality of the wastewater discharge and/or that potentially will affect the ability to comply with 
pretreatment standards requirements. 
 
3. The District may impose mass limitations on users where the imposition of mass 
limitations are appropriate.  In such cases, the report required under paragraph (a) above 
shall indicate the mass of pollutants regulated by pretreatment standards or requirements in 
the effluent of the user.  These reports shall contain the results of all sampling and analysis 
of the discharge, including the flow, concentration and mass of pollutants regulated by the 
applicable pretreatment standard or requirement.  The user shall provide the actual average 
production rate of the regulated processes during the reporting period.  
 

 
Section 10.12.060  Monitoring. 
 
A.  Monitoring Requirements. 
Any user may be required to provide wastewater sampling and/or monitoring results, or to 
submit to monitoring by the District to assist the District in establishing the appropriate Class of 
the user and/or to evaluate compliance with the standards and requirements of this Title. 
 

1. Classification Sampling.  All industrial users may be required to sample and analyze their waste 
stream(s) to determine the appropriate class of the user.  Classification sampling shall be at the 
District's request.  The number and type of samples and pollutants analyzed shall be as specified by 
the District in order to adequately characterize the users' waste stream discharge(s). 
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2.  Baseline Sampling.  All Class I and II industrial users shall sample and analyze their 
regulated waste-stream(s) as part of a permit application or modification of a permit as 
specified in Sections 10.12.040(A) and 10.12.040(F) of this Title.  In addition, all Class I and 
II industrial users required to submit baseline reports, as specified in Section 10.12.050(C) 
of this Title, shall sample and analyze their regulated waste stream(s) in accordance with the 
requirements of 40 CFR 403.12 (b).  Samples shall be analyzed for constituents or 
characteristics including, but not limited to, those mentioned in Chapter 10.08 of this Title 
and/or in applicable state pretreatment standards or requirements or national pretreatment 
standards or as otherwise required by the District. 
 
3. Initial Compliance Sampling.  All Class I and II industrial users shall sample and analyze 
their regulated waste stream(s) for the compliance report as specified in Section 
10.12.050(C) of this Title.  Samples shall be analyzed for those pollutants regulated in the 
applicable pretreatment standard or requirement or as otherwise required by the District. 
 
4. Periodic Compliance Sampling.  All Class I and II industrial users shall sample and 
analyze their regulated waste stream(s) to evaluate compliance with the user's permit or 
permit contract.  Periodic compliance monitoring shall be conducted at least twice each year 
unless specified more frequently in the user's permit or permit contract or in the applicable 
national pretreatment standard.  Samples shall be analyzed for those pollutants regulated in 
the applicable pretreatment standard or requirement or as otherwise required by the District. 
 
5. Confirmation Sampling.  Whenever sampling results indicate that the user's regulated 
waste stream(s) is in violation of any pretreatment standard or requirement, the user shall 
collect a second sample to assess the degree of violation.  For the second sample, the user 
need only analyze for the pollutant(s) found to be in violation.  The user shall provide the 
District with the results from the confirmation sampling within thirty days of the date the 
violation was discovered. 
 
6. Sampling and Evaluation Program.  If confirmation sampling indicates a second 
violation, then the District may initiate a sampling and evaluation program (SEP).  The SEP 
will be conducted by the District and may include collection of from three to five samples.  
The SEP will establish whether there is continued noncompliance by the user.  Samples 
collected during the SEP may be analyzed for other pollutants in addition to the pollutant(s) 
in violation. 
 
 
7. Other Compliance Sampling.  All Class I, II and III industrial users may be required by 
the District to conduct compliance sampling in addition to those described above.  This 
could include, but is not limited to, sampling required by the District in an enforcement 
compliance schedule agreement. 
 
8. District Sampling.  The District may collect and analyze samples on its own or request the user to 
split samples to evaluate compliance with this Title or the user's permit or permit contract.  The 
District also reserves the right to conduct all sampling and analysis for the user with all costs to be 
paid by the user.  In the event that data obtained by the District differs from data provided by the user, 
the District's data shall be presumed accurate unless and until the user provides substantial evidence 
otherwise.  In the event that the District performs the sampling, whether announced or unannounced, 
the user may request that the District split its samples and provide one of the split samples for the 
user's independent analysis. 
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B.  Sampling Procedures.  All sampling and testing undertaken for the purpose of 
compliance with the sampling and reporting requirements of this Title shall be undertaken in the 
manner set forth herein.  Except as otherwise provided in this section, or as otherwise agreed in 
writing by the District, samples for pH, cyanide, sulfide, phenols, oil and grease, and volatile 
organics shall consist of grab samples.  A minimum of four grab samples shall be taken for the 
referenced constituents throughout the entire process discharge period.  The grab samples for 
each of the referenced constituents shall be individually preserved and kept separate, and shall 
be subsequently composited by the testing laboratory prior to analysis.  For all other pollutants, 
composite samples shall be taken at a frequency of at least one sample each hour throughout 
the entire process discharge period, or a twenty-four hour period as required by the District.  
Each regulated waste stream shall be sampled and analyzed separately unless the user's 
permit or permit contract allows for sampling and analyzing the combined waste streams. 
 
The methods of obtaining the sample shall be specified by the District in the user's permit or 
permit contract.  As an alternative, a sampling program proposed by the user shall be submitted 
to the District for review prior to initiating said program.  The District may state special sampling 
requirements as needed to insure compliance with this Title. 
 
C.  Analytical Procedures.  All samples shall be pre served and analyzed in accordance with 
the procedures presented in 40 CFR 136 (Guidelines Establishing Test Procedures for the 
Analysis of Pollutants).  Unless approved otherwise by the District, all analyses shall be 
performed by laboratories certified by the state for the specific pollutants and matrix to be 
analyzed. 
 
D.  Sampling Records.  For each sampling event the user shall record and maintain the 
following information: 

1.  The date, exact place, method, and time of sampling and the names of the person or persons 
taking the samples. 

2.  Sample preservation used. 
3.  The dates analyses were performed. 
4.  Chain of custody of sample. 
5.  Who performed the analyses. 
6. The analytical techniques/methods used. 
7. The results of such analyses. 
 

E.  Monitoring Facilities.  The District may require monitoring facilities to allow inspection, 
sampling, and flow measurement of regulated discharge to be provided and operated at the 
user's own expense.  The monitoring facility shall be accessible to District staff at all times and 
should normally be situated on the user's premises, but the District may, when such a location 
would be impractical or cause undue hardship on the user, allow the facility to be constructed in 
the public street or sidewalk area and located so that it will not be obstructed by landscaping or 
parked vehicles. 
 
There shall be ample room in or near such sampling manhole or facility to allow accurate 
sampling and preparation of samples for analysis.  The facility, sampling, and measuring 
equipment shall be maintained at all times in a safe and proper operating condition at the 
expense of the user. 
 
Whether constructed on public or private property, the sampling and monitoring facilities shall 
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be provided in accordance with the District requirements and all applicable local construction 
standards and specifications. 
 
 
Section 10.12.070  Signatory requirements. 
 
All applications, reports or other information submitted to the District must contain the following 
certification statement: 

I certify under penalty of perjury that this document and all attachments were prepared under my 
direction or supervision and in accordance with the system designed to insure that qualified personnel 
properly gather and evaluate the information submitted.  Based on my inquiry of the person(s) who 
manage the system, or those directly responsible for gathering the information, the information submitted 
is, to the best of my knowledge and belief, true, accurate and complete.  I am aware that there are 
significant penalties for knowingly submitting false information, including the possibility of fine and/or 
imprisonment for knowing violations. 
 
This statement shall be signed by an authorized representative of the industrial user as defined 
in 40 CFR 403.12(1)(1-4). 
 
 
Section 10.12.080  Rights of entry. 
 
The District has the right of inspection of the facilities of any user to ascertain whether the 
objectives of this Title are being met and all standards and requirements are being complied 
with.  Persons or occupants of premises where wastewater is generated or discharged, or 
where hazardous substances or hazardous wastes are present, shall allow the District or its 
representative ready access at all reasonable times to all parts of the premises for the purposes 
of inspection, sampling, analysis, records examination and copying or the performance of any of 
his/her duties. 
 
The District, or its authorized representative, accompanied by such other representatives of 
other public agencies as may be appropriate, shall have the right to set up on the user's 
property such devices as are necessary to conduct sampling inspection, compliance monitoring 
and/or metering operations.  Where a user has security measures in force that would require 
proper identification and clearance before entry onto the premises, the user shall make 
necessary arrangements with its security guards so that upon presentation of suitable 
identification, personnel from the District, along with other authorized representatives, will be 
permitted to enter, without delay, for the purposes of performing their specific responsibilities. 
 
Such inspection(s) shall be made with the consent of the owner or possessor of such facilities 
or, if such consent is refused, with a warrant duly issued pursuant to the procedures set forth in 
Title 13 (commencing with Section 1822.5) of Part 3 of the Code of Civil Procedure; provided, 
however, that in the event of an emergency affecting public health or safety, such inspection 
may be made without consent or the issuance of a warrant.  To the extent that the owner or 
possessor of the premises requires that a warrant be received, the District may, in its discretion, 
suspend the permit and/or any other right to discharge to sanitary facilities immediately, and 
such suspension may continue until such time as a warrant has been received and the 
inspection has been completed.  If no violation of this Title, this Code or the permit, if applicable, 
is found, the suspension shall be lifted.  In the event that violations of this Title, 
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this Code, or the permit, if applicable, are found, then the suspension may, in the discretion of 
the District, be continued or terminated, or other enforcement remedies may be sought. 
 
The District may choose to inspect the facility to determine compliance with all standards set 
forth in this Title, this Code and the permit, if applicable, and additionally, such inspections may 
be undertaken to verify the wastewater flows and strengths reported by the discharger. 
 
 
Section 10.12.090  Pretreatment. 
 
Users shall provide necessary wastewater treatment as required to comply with this Title and 
shall achieve compliance with all national pretreatment standards within the time limitations as 
specified by the federal regulations, or this Title or the permit, or permit contract, whichever is 
earliest.  Any facilities required to pretreat wastewater to a level acceptable to the District shall 
be provided, operated, and maintained at the user's expense.  Detailed plans showing the 
pretreatment facilities and operating procedures shall be submitted to the District for review, and 
shall be acceptable to the District before construction of the facility.  The review of such plans 
and operating procedures will in no way relieve the user from the responsibility of modifying the 
facility as necessary to produce an effluent acceptable to the District under the provisions of this 
Title.  Any subsequent changes in the pretreatment facilities or method of operation shall be 
reported to, and be acceptable to, the District prior to the user's initiation of the changes. 
 
 
Section 10.12.100  Publication of users in significant non-compliance. 
 
Pursuant to federal requirements, the District shall annually publish in the largest daily 
newspaper within the jurisdictional boundaries of the District a list of the users who were in 
significant noncompliance with any pretreatment requirements or standards during the twelve 
previous months.  The notification shall also summarize any enforcement actions taken against 
the user(s) during the same twelve months.  
 
 
Section 10.12.110 Records retention. 
 
All records relating to compliance with pretreatment requirements or standards shall be made 
available to officials of the EPA, State and District, or their authorized representatives.  These 
records shall be retained for a minimum of three years from the date of the compliance report to 
which these records are applicable or three years from the date any investigation or 
enforcement action undertaken by the District, state or EPA has been concluded, except when 
there is unresolved litigation regarding the user or the District to which such records are 
relevant, or a request of the General Manager of the District for a longer retention, in which 
cases the records shall be retained until the litigation is concluded (including the expiration of all 
periods of limitation and of all appeals) or as requested by the General Manager.  
 
 
Section 10.12.120  Confidential information. 
 
Information and data on a user obtained from reports, questionnaires, permit applications, 
permits, monitoring programs, and from inspections shall be available to the public or other 
governmental agency without notification unless the user specifically requests confidentiality 



243 

and is able to demonstrate to the satisfaction of the District that the release of such information 
would divulge information, processes or methods of production entitled to protection as trade 
secrets of the user. 
 
The portions of such information that might disclose trade secrets or secret processes shall not 
be made available for inspection by the public but shall be made available upon request to other 
governmental agencies for uses related to this Title, the National Pollutant Discharge 
Elimination System (NPDES) and/or the pretreatment program.  Those portions of the 
information shall also be available for use by the State or any State agency in judicial review or 
enforcement proceedings involving the user furnishing the information.  Wastewater 
constituents and characteristics will not be recognized as confidential information 
 
Information and data requested from a user which the user believes to be proprietary and the 
release of which to the public would substantially impair the operations of the user, may 
alternatively be provided to the District for its review at the facility of the user rather than 
provided to the District for its keeping, at the discretion of the District.  The burden will be on the 
user to demonstrate to the satisfaction of the District that such information is proprietary and 
that this alternative procedure is necessary or appropriate and will not prevent the District from 
properly carrying out the objectives of this Title. 
 
In any event, information accepted by the District as confidential, shall not be transmitted to 
anyone, except the Environmental Protection Agency, the State Water Quality Control Board 
and/or the Regional Water Quality Control Board, until and unless a ten-day notification is given 
to the user. 
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Chapter 10.16 ENFORCEMENT * 
 
 
 

10.16.010 Enforcement mechanisms. 
 
10.16.020  Informal administrative actions. 
 
10.16.030  Administrative orders and compliance schedules. 
 
10.16.040 Noncompliance with permit and/or permit contract requirements and  

other applicable fees. 
 
10.16.050  Assessment of charges for obstruction or damage to district facilities or  
  operations. 
 
10.16.060 Suspension or termination of service. 
 
10.16.065 Administrative civil penalties. 
 
10.16.070  Civil action. 
 
10.16.080 Criminal action. 
 
10.16.090 Notification procedures. 
 
10.16.100 Costs. 

 
10.16.110 Responding to significant noncompliance. 
 
 
 
*  Portions of Chapter 10.16 are superseded by Chapter 1.14 
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Section 10.16.010  Enforcement mechanisms. 
 
Chapter 1.14 supersedes the provisions of Chapter 10.16 in many regards. 
 
It is the intent of this section to provide adequate mechanisms to achieve a maximum degree of 
compliance with this Title by all users.  These enforcement provisions apply to all classes of 
users to the extent such user violates any provision of this chapter or administrative order of the 
District pursuant to this Title.  In order to achieve the maximum degree of compliance desired, 
the District will use a variety of enforcement mechanisms.  The enforcement mechanisms set 
forth range from informal administrative action to formal criminal prosecution.  The District may, 
in its discretion, implement the use of any mechanism or the concurrent use of several 
mechanisms in order to enforce the provisions of this Title. The enforcement mechanisms 
provided herein may be cumulative in respect to such other enforcement mechanisms or civil 
and criminal penalties as may be otherwise available under the laws of the State of California 
and the United States of America.  Nothing in this Title is intended to prevent State and/or 
federal regulatory agencies from undertaking enforcement actions as may otherwise be 
available due to a violation of this Title that also constitutes a violation of federal or state 
statutes and regulations, such as: (1) the Clean Water Act (33 U.S.C.A. § 1251, et seq.); (2) the 
California Porter-Cologne Water Quality Act (California Waste Water Code Section 13000, et 
seq.); (3) the California Hazardous Waste Control Law (California Health and Safety Code 
Sections 25100 through 25250); (4) the Resource Conservation and Recovery Act (42 U.S.C.A. 
§ 6901, et seq.); and (5) California Government Code Sections 54739 through 54740.6.  The 
referenced state and federal laws, along with other pertinent laws, provide authority for the 
District's enforcement mechanisms. 
The enforcement mechanisms available to the District for violations of the provisions of this 
Title, applicable District resolutions and permit or permit contract provisions include the 
following: 
A.  Informal administrative action (including NOVs and warning notices); 
B.  Administrative orders; 
C.  Institution of sampling and evaluation programs, enforcement compliance schedule 
agreements, and related administrative orders; 
D.  Assessment of charges for obstruction or damage to District facilities or operations; 
E.  Suspension or termination of services; 
F.  Administrative complaints for administrative civil penalties;  
G.  Civil action; 
H.  Criminal action. 
 
 
Section 10.16.020  Informal administrative actions. 
 
District staff may, on an informal basis, take action against a discharger for minor violations or 
technical or clerical shortcomings of a user or a user's compliance submittals.  These informal 
administrative actions may include informal notices (i.e., telephone calls to the user's 
representative), Notice of Violation (NOV), informal meetings or informal warning letters.  Such 
action will not prevent a subsequent or concurrent imposition of other enforcement mechanisms. 
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Section 10.16.030  Administrative orders and compliance schedules. 
 
When the District finds that a user has violated the prohibitions or requirements of this Title, or 
the provisions of a wastewater discharge permit or wastewater discharge permit contract, the 
District may issue an administrative order directed at those users not complying with such 
prohibitions, limitations, requirements or provisions to (1) cease to discharge immediately 
(suspension of service); (2) comply with requirements immediately; or (3) make such changes to 
their pretreatment facility and procedures immediately as to ensure full compliance. 
The District may also issue, under the circumstances set forth above, an order containing a 
compliance schedule or a time schedule setting forth dates by which specific corrective actions 
must be completed.  
 
 
Section 10.16.040  Noncompliance with permit and/or permit contract requirements and 
   other applicable fees. 
 
A.  Grounds for Instituting Sampling and Evaluation (S & E) Programs.  In addition to those 
grounds set forth in Section 10.12.060 (A)(6), grounds for instituting an S & E program include 
compliance sampling or District sampling indicating a significant noncompliance (SNC).  The S 
& E program may consist of District sampling of the discharger's wastewater at the first 
opportunity convenient to the District, upon which daily samples may be taken each day for up 
to five days.  The District or outside laboratory will analyze these samples for the violating 
constituents and provide notice to the discharger in regard to the results of said sampling. 
Violations that may occur during the S & E program shall constitute subsequent violations under 
this Title or under any applicable law. 
B. S & E Program Revealing Noncompliance.  If the S & E program reveals noncompliance 
by the user with the prohibitions or specific pollutant limitations specified in this Title or in the 
user's permit or permit Contract: 

1.  The user may be assessed all costs incurred during the S & E program for sampling and 
analysis, including labor, equipment, materials, outside services and overhead. 
2.  The District may place the user on a compliance schedule or undertake another S & E 
program.  The compliance schedule shall provide for minimum required actions to be 
undertaken by the discharger to alleviate the violation and a schedule for completion of said 
actions.  The compliance schedule may include interim constituent level maximums.  All 
violations of constituent maximums or other requirements set forth in the compliance 
schedule, including failure to meet schedule dates shall constitute violations of this chapter 
and other applicable laws, and each day a discharger fails to meet a schedule date shall 
constitute a separate violation.  Any constituent limit violation during the compliance 
schedule period shall provide grounds for the institution of an additional S & E program. 
3.  The District may amend an existing permit through an Enforcement Compliance 
Schedule Agreement (ESCA).  This may be done after consultation with the user when the 
user has shown good faith in trying to comply but requires additional time for construction 
and/or acquisition of equipment related to pretreatment.  The permit may be amended with 
the ESCA for a period of up to one hundred eighty days; however, this period may be 
extended for a period not to exceed an additional one hundred and eighty days upon 
determination by the General Manager/Chief Engineer that good cause exists for an  
additional period.  No further extensions shall be granted except upon approval of the Board 
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of Directors. 
4.  Any other enforcement mechanism set forth in this Title or other applicable law may be 
commenced. 

C.  Continued Noncompliance After S & E Program or ESCA.  If a discharger remains in 
noncompliance because corrective action is not taken within a reasonable time after completion 
of an S & E program or the expiration of an ESCA, an administrative order may be issued.  Any 
of the other enforcement mechanisms set forth in this chapter or applicable laws may also be 
commenced.  
 
 
Section 10.16.050  Assessment of charges for obstruction or damage to district   
   facilities or operations. 
 
When a user's discharge, whether due to negligence, accident, spill or otherwise, causes an 
obstruction, damage or any other impairment to the District's operation or facilities, the District 
may impose a charge on the user for the cost to clean or repair the facility, or costs incurred to 
resume normal operations.  An administrative service fee of twenty-five percent of the District's 
costs may be added to these charges.  The total amount shall be paid within forty-five days of 
invoicing by the District.  If it can be shown that the user's discharge caused or significantly 
contributed to the District violating its discharge requirements or incurring additional expenses 
or suffering loss or damage to the operation or facilities, then the user shall be responsible for 
any costs or expenses, or a prorated portion of such expenses, including assessments or 
penalties imposed by other agencies or the court on the District.  
 
 
Section 10.16.060  Suspension or termination of service. 
 
A.  Suspension of Service.  The District may suspend the wastewater treatment service 
and/or a wastewater discharge permit or permit contract by issuance of a cease and desist 
order when the District makes the determination that such suspension is necessary.  A 
suspension shall be justified in order to prevent an actual or threatened discharge which 
presents or may present an imminent or substantial endangerment to the health or welfare of 
individuals or the environment, causes or may cause interference to the treatment plant or other 
District operations, or causes or may cause the District to violate any condition of its NPDES 
permit.  Additionally, a permit may be suspended for any of the conditions set forth justifying 
revocation of permit or termination of permit contract as set forth in subsection B of this section.  
Nothing in this paragraph will limit the rights of the District to suspend or terminate service 
pursuant to specific permit or permit contract conditions that may be more stringent. 
Any industrial user notified of a suspension of service and/or the wastewater discharge permit or 
permit contract shall immediately stop or eliminate the discharge.  In the event of a failure of the 
user to comply voluntarily with the administrative order, the District shall take such steps as 
deemed necessary to prevent or minimize damage to the District's facilities or endangerment to 
persons or the environment.  The District may reinstate the wastewater discharge permit, permit 
contract, and/or the wastewater treatment service upon proof of the elimination of the non-
complying discharge. 
B.  Revocation of Permit/Termination of Permit Contract.  Any user who violates the 
following conditions is subject to having its permit revoked or permit contract terminated: 

1.  Any user who knowingly gives or provides a false statement, representation, record, 
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report, plan, or other document to the District or falsifies, tampers, or knowingly renders 
inaccurate any monitoring device or method required under this Title; 
2.  Failure of a user to factually and completely report the wastewater constituents and 
characteristics of his discharge; 
3.  Failure of the user to report significant changes in operations, or wastewater constituents 
and characteristics; 
4.  Refusal of reasonable access to the user's premises for the purpose of inspection or 
monitoring; 

5.  Failure of a user to notify the District immediately of accidental discharge and/or take 
appropriate corrective action to prevent a reoccurrence; 
6.  Failure of a user to file a periodic compliance report or periodic compliance report in 
such time and in such manner as is required by this Title; 
7.  Significant violation(s) of the permit or permit contract requirements or conditions and/or violation 
of this Title.  Any violation of the discharge standards where a constituent concentration is determined 
to be five times the concentration standard set forth in Exhibit A attached to the ordinance codified in 
this Title and on file in the District office or any series of three or more violations of the same 
constituent within a one-year period, shall constitute a significant violation; 
8.  Failure to pay fees and charges or penalties established pursuant to this Title. 

C.  Immediate Termination of Discharge.  In the case of an actual or threatened discharge 
which reasonably appears to present an imminent danger or threat to the health or welfare of 
persons, the environment, or the District or its employees or contractors, the District may, after 
reasonably attempting to informally notify the user, take all necessary steps to halt or prevent 
such discharge including, but not limited to plugging or physically disconnecting the user's 
access to the District wastewater system.  
 
 
Section 10.16.065  Administrative Civil Penalties. 
 
Pursuant to the authority of California Government Code Sections 54739 to 54740.6, the District 
Board may issue administrative complaints, conduct administrative hearings and/or impose civil 
penalties in accordance with the procedures set forth in these sections for violation of the 
District's requirements  
 
relating to pretreatment of industrial waste or the prevention of the entry of industrial waste into 
the District's collection system or treatment works.  These penalties shall be as follows: 
A.  In an amount that shall not exceed two thousand dollars for each day for failing or 
refusing to furnish technical or monitoring reports; 
B.  In an amount that shall not exceed three thousand dollars for each day for failing or 
refusing to timely comply with any compliance schedule established by the District; 
C.  In an amount that shall not exceed five thousand dollars per violation for each day for 
discharges in violation of any waste discharge limitation, permit condition, or requirement 
issued, reissued, or adopted by the District; 
 
D.  In an amount that does not exceed ten dollars per gallon for discharges in violation of 
any suspension, cease and desist order or other orders, or prohibition issued, reissued, or 
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adopted by the District. 
Unless appealed, orders setting administrative civil penalties shall become effective and final 
upon issuance thereof, and payment shall be made within thirty days. 
As to court actions authorized by the above-referenced sections, District Counsel, or other 
special counsel designated by the District Board, shall institute appropriate actions to effect 
statutorily authorized remedies, upon order of the District Board. 
 
 
Section 10.16.070  Civil action. 
 
The District Board may direct District Counsel or other special counsel to bring such civil actions 
as may be available at law or in equity in any court of competent jurisdiction to enforce the 
provisions of this Title and to recover such charges, fees, penalties and/or damages as may be 
assessed or may be incurred under the provisions of this Title. 
A.  Injunction.  Whenever a discharge of wastewater is in violation of the provisions of this 
Title, the District may petition the Superior Court for issuance of a preliminary of permanent 
injunction, or both, as may be appropriate in restraining the continuance of such discharge. 
B.  Civil Actions for Penalties.  Any user who violates any provision of this Title, permit 
condition or permit contract condition, or who violates any cease and desist order, prohibition or 
effluent limitation, shall be liable civilly for a penalty not to exceed twenty-five thousand dollars 
for each day in which such violation occurs pursuant to California Government Code Section 
54740.  Pursuant to the authority of the Clean Water Act, 33 U.S.CA Section 1251, et seq., any 
user committing a violation of any provision of this Title, which is also a violation of a 
pretreatment standard, effluent standard or limitation or other applicable provision of the Clean 
Water Act, shall be liable civilly for a sum not to exceed twenty-five thousand dollars per 
violation for each day in which such violation occurs.  District Counsel, or other special counsel 
designated by the Board, upon order of the District Board, shall institute such actions as may be 
appropriate in the appropriate court to impose, assess and recover such sums. 
C.  Other Civil Actions.  The District may require compliance with permit conditions or 
limitations by issuing administrative orders, including cease and desist orders, and compliance 
schedules.  Said orders are enforceable in a California court of general jurisdiction.  The District, 
however, may directly undertake any court action available at law or equity, including but not 
limited to a civil action for penalties without first seeking an administrative order or making use 
of a compliance schedule, and it may concurrently undertake such administrative and court 
actions as deemed appropriate.  
 
 
Section 10.16.080  Criminal action. 
 
A.  General Criminal Penalties.  Any person who violates any provision of this Title, permit, 
or permit contract, or who violates any administrative order, prohibition or effluent limitation, is 
guilty of a misdemeanor, and upon conviction is punishable by a fine not to exceed one 
thousand dollars or imprisonment for not more than thirty days in the county jail, or both.  Each 
day a violation occurs may constitute a new and separate offense and may subject the violator 
to an additional full measure of penalties as set forth herein. 
B.  Falsifying Information.  Any person who knowingly makes any false statements, 
representations, or certification in any application, record, report, plan or other document filed or 
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required to be maintained pursuant to this Title, or wastewater discharge permit, wastewater 
discharge permit contract, or who falsifies, tampers with, or knowingly renders inaccurate any 
monitoring device or method required under this Title, shall upon conviction be punished by a 
fine of not more than one thousand dollars or imprisonment for not more than thirty days, or 
both.  Each separate act of falsification, tampering, or knowingly rendering inaccurate any 
device or method, shall constitute a new and separate offense and shall be subject to the 
penalties contained therein. 
Nothing in this section is intended to exclude the potential for prosecution under the applicable 
perjury statutes of the State of California to the extent such falsification was incorporated in a 
document signed under the penalty of perjury. 
 
 
Section 10.16.090  Notification procedures. 
 
A.  Notification to User.  Whenever the District finds that any user has violated or is violating 
the provisions of this chapter, a wastewater discharge permit, wastewater discharge permit 
contract, or any prohibition, limitation or requirements contained herein, the District may serve 
upon such person a written notice stating the nature of the violation.  Within thirty days of the 
date of this notice, a plan for the satisfactory correction of the violation shall be submitted to the 
District by the user. 
Whenever the District assesses a penalty or other form of enforcement action under the 
provisions of this chapter, the District shall serve upon such user a written notice stating the 
nature of the enforcement action being taken. 
B.  Notification to District.  When a user discovers that it has violated or is violating a 
provision of the chapter, its wastewater discharge permit, its wastewater discharge permit 
contract or any prohibition, limitation or requirement contained therein, including a violation as 
may be caused by accidental discharge or spill, the user shall immediately notify the District 
upon discovery of such violation.  Thereafter, within five days following the accidental discharge 
or discovery of a violation, the user shall submit to the District a detailed, written report, 
describing the accidental discharge or violation, and the measures taken by the user to prevent 
similar future occurrences.  This written report regarding the violation may be included as a part 
of a periodic compliance report, or other report as may be required under this chapter, as long 
as the written report is provided within the five days of discovery, which notification shall not 
relieve the user of any expense, penalty, fee or other liability which may be incurred as a result 
of the violation.  
 
 
Section 10.16.100  Costs. 
 
All costs associated with the District's undertaking of enforcement actions pursuant to this Title, 
including attorney's fees for civil actions undertaken, shall be paid by the user.  These costs 
may include but not be limited to the costs for termination of service, reinstitution of service, 
compliance sampling and reinstitution of service, compliance sampling and analysis and 
administrative activities undertaken by the District.  However, if the user prevails in an appeal to 
the Board of Directors or a civil action taken to nullify an enforcement action pursued by the 
District under this Title, the user shall not be responsible for the costs incurred by the District in 
pursuing said enforcement action.  
Section 10.16.110  Responding to significant noncompliance. 
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Any violation of pretreatment standards or requirements (limits, sampling, analysis, reporting, 
and meeting compliance schedules and regulatory deadlines) is an instance of noncompliance 
for which the industrial user is liable for enforcement including penalties.  However, the District 
is required to identify violations or patterns of violations by industrial users that are deemed to 
be instances of significant noncompliance (SNC).  To the extent that a violation or pattern of 
violations is determined to be significant noncompliance, the District shall give additional priority 
to enforcement actions with regard to that industrial user.  Additionally, the determination of 
significant noncompliance shall be used as the basis for reporting same to the regulatory 
authorities and publishing of the list of significant noncom pliers as is required of the District by 
law.  The following is a guideline of criteria that will be used in determining instances of SNC. 
A.  Violations of Wastewater Discharge Limits. 

1.  Chronic Violations.  Chronic violations shall be deemed to be present when sixty-six 
percent of the measurements exceed the daily maximum limit or the average limit for the same 
parameter in a six-month period (any magnitude of exceeding the limit). 
2.  Technical Review Criteria Violations.  A technical review criteria (TRC) violation 
occurs if thirty-three percent of the measurements exceed the same daily maximum limit 
or the same average limit by more than the TRC in a six-month period.  Such violations 
may be deemed significant noncompliance.  "TRC" is defined as 1.4 times the average 
or maximum limit for oil and grease and 1.2 for all other pollutants except pH. 
3.  Other Effluent Limit Violations.  Any other violation(s) of an effluent limit (average 
or daily maximum) that the District believes has caused, alone or in combination with 
other discharges, interference (e.g., slug loads) or pass-through (including adverse 
effect on any toxicity testing); or endangered the health of the sewage treatment 
personnel or the public. 
4.  Danger to Human Health or Welfare.  This category also includes any discharge 
of a pollutant that has caused imminent endangerment to human health/welfare or to the 
environment and has resulted in the POTW's exercise of its emergency authority to halt 
or prevent such a discharge. 

B.  Violation of Compliance Milestones.  Significant noncompliance shall include violations 
of compliance schedule milestones, contained in any order given to the user by the District, 
including an ECSA for starting and completing construction, attainment of final compliance by 
ninety days or more after any scheduled date. 
C.  Failure to Provide Proper Data.  Significant noncompliance shall also include failure to 
provide reports for compliance schedules, self-monitoring data, or categorical standards 
(baseline monitoring reports, ninety-day compliance reports, and periodic reports) within thirty 
days from the date such reports or other data are due. 
D.  Failure to Accurately Report.  Significant noncompliance status may also be derived 
from the failure of a user to accurately and promptly report any noncompliance.  Any attempt to 
circumvent the reporting requirements or otherwise withhold noncompliance data from the 
District shall give rise to SNC status. 
E.  Other Violations.  SNC status may also result from any other violation or group of 
violations that the District determines may adversely affect its operations or the accomplishment 
of the objectives of this Title.  
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Chapter 10.20 HEARINGS, APPEALS, AND REQUESTS FOR BOARD  
   CONSIDERATION 
 
 
 

10.20.010 Availability of administrative appeal. 
 
10.20.020  Show cause hearings. 
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Section 10.20.010  Availability of administrative appeal. 
 
Any user, permit applicant, permit or permit contract holder affected by any decision, 
enforcement action or determination made by the District, interpreting or implementing the 
provisions of this Title or in any permit or permit contract issued herein, may file with the 
General Manager a written request for reconsideration of a staff decision, action or 
determination within fifteen days of notification of said staff decision, action or determination.  
The written request for reconsideration shall detail facts supporting the user's request and such 
facts shall include a statement listing all relevant facts that shall be considered, including such 
factors as may not have been known or available to the District at the date of such action.  The 
General Manager shall render a decision on the request for reconsideration within fifteen days 
of receipt of the request, unless the General Manager requests additional information from 
District staff or the user.  The General Manager shall concur, modify or rescind the action, 
decision or determination previously made or may grant a show cause hearing regarding such a 
decision, action or determination.  If the ruling on the request for reconsideration made by the 
General Manager is unacceptable, the user may, within ten days after the date of notification of 
the General Manager's determination, file with the District Secretary a request for Board 
consideration of staff decision in accordance with Chapter 1.16 of this Code. 
 
A user shall not have a right to request Board consideration of staff decision unless the user has 
complied with the procedures concerning the request for reconsideration by the General 
Manager, as set forth above. 
 
When a written request for Board consideration of staff decision has been properly filed with the 
District Secretary, the District Secretary shall schedule the matter to be heard by the District 
Board within forty-five days from the date of the filing of the written request. The District Board 
shall make a determination arising from the request for Board consideration of staff decision 
within fifteen days from the date of the hearing unless the Board requests additional information 
from the District staff or the user. 
 
Notwithstanding the foregoing, the statutory appeal procedures set forth in the California 
Government Code Section 54739, et seq., applicable to administrative civil penalties imposed or 
sought pursuant to Section 10.16.065 shall exclusively apply to such penalties. 
 
 
Section 10.20.020  Show cause hearings. 
 
The District may order any user who violates any of the provisions of this Title, permit 
conditions, or permit contract conditions to appear before a designated Hearing Officer to show 
cause why a proposed enforcement action should not be taken.  Notice shall be provided to the 
user specifying the time and place of the hearing.  A notice for a show cause hearing shall set 
forth the violation, the reasons why an action is to be taken, the proposed enforcement action, 
and such other information as will notify the user of the nature of the hearing. The user has the 
burden of proof to demonstrate that the proposed action should not be taken or that the 
decision, action or determination previously made should be rescinded or modified.  A notice of 
hearing shall be served personally or by registered or certified mail (return receipt requested) at 
least ten days before the hearing.  Service of the notice may be made on an agent of the user or 
officer of the user's business entity. 
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A District employee or officer may conduct the hearing and take evidence, or the District may 
designate another independent person to do so.  The District shall not, as a matter course, 
provide for stenographic recording of the hearing; however, the user may provide for such 
stenographic recordation at its expense. 
 
After the hearing officer has reviewed the evidence, administrative orders may be issued that 
specifically relate to the issues set forth in the notice of show cause hearing.  If the user is 
dissatisfied with the determination of, or the administrative order issued by, the Hearing Officer, 
the user may file a written request for Board consideration of staff decision in accordance with 
Chapter 1.16 of this Code.  The request for Board consideration of staff decision shall be filed 
with the District Secretary within ten days of the issuance of the determination order of the 
hearing officer.  The District's Secretary shall calendar the matter before the District Board 
within forty-five days of the date of filing of the written request for Board consideration of staff 
decision. 
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Chapter 10.24  FEES 
 
 
 

10.24.010 Purpose. 
 
10.24.020  Sewer service charges. 
 
10.24.030  Scope of charges and fees for source control program. 
 
10.24.040 Payment of fees, charges and delinquencies. 
 
10.24.050  Reinstatement deposit. 
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Section 10.24.010  Purpose. 
 
It is the purpose of this chapter to provide for both the recovery of costs from users of the 
District's facilities for the implementation of the source control and related programs established 
herein, and also to provide for a sewer service fee to be imposed on all nonresidential 
dischargers to the District sewage system.  With regard to the source control and related 
programs, it is the purpose of this Title to provide for the recovery of costs from the users of 
those programs.  The applicable charges or fees shall be set forth in the District's schedule of 
operation and maintenance charges and fees.  (Code Chapter 6.24) 
 
 
Section 10.24.020  Sewer service charges. 
 
All users shall pay a user charge to the District for wastewater collection, treatment and disposal 
services.  This sewer service charge shall be in addition to the fee imposed on certain users for 
the administration of the source control program as set forth elsewhere in this Title.  The sewer 
service charge shall reflect the quantity, quality and flow of the wastewater of the user and will 
be based on the District's operating costs to intercept, treat and dispose of the wastewater.  The 
sewer service charge shall be set from time to time by the District Board.  (Code Chapter 6.24) 
 
 
Section 10.24.030  Scope of charges and fees for source control program. 
 
The District may adopt charges and fees to compensate the District for its activities under the 
source control program, which may include: 
A.  Setting up and operating the District's pretreatment program, industrial user notification 
program and slug discharge program; 
B.  Monitoring, sampling, inspection and surveillance procedures; 
C.  Reviewing accidental discharge procedures and construction; 
D.  Processing permit applications; 
E.  Implementation of administrative and legal enforcement measures; 
F.  Other fees as the District may deem necessary to carry out the requirements of the 
programs contained herein. 
 
These fees relate solely to the matters covered by this Title and are separate from all other fees 
chargeable by the District.  These fees and charges may include staff costs, as well as legal, 
consulting and laboratory costs, associated with the District's activities in implementation of 
these programs.  
 
 
Section 10.24.040  Payment of fees, charges and delinquencies. 
 
Except as otherwise provided, all fees, charges and penalties made pursuant to the provisions 
of this Title are due and payable upon receipt of notice thereof.  All such amounts shall become 
delinquent forty-five days after the date of invoice. 
 
A penalty for delinquent accounts shall be charged in accordance with the following: 

1. Forty-six days after the date of invoice, a penalty of ten percent of the base invoice amount, not to 
exceed a maximum of one thousand dollars; 
 



257 

2. Ninety days after the date of the invoice, an additional penalty of ten percent of the base 
invoice amount shall be imposed, the cumulative total of the penalties will not exceed a 
maximum of four thousand dollars. 
 

Any invoice outstanding and unpaid after ninety days shall be cause for immediate initiation for permit 
revocation proceedings. 
 
Penalties charged under this section shall not accrue to those invoices successfully appealed, 
provided the District receives written notification of said appeal prior to the payment due date.  
Payment of disputed charges is still required during District review of any appeal submitted by 
users.  
 
 
Section 10.24.050  Reinstatement deposit. 
 
Permit or permit contract users that have been subject to enforcement proceedings may be 
required to deposit with the District an amount determined by the General Manager prior to 
permission being granted for further discharges to District facilities.  The deposit shall be 
provided as a security to ensure that the requirements of this Title are complied with, and all 
fees and charges associated with the user's permit or permit contract are paid.  The security 
may be returned after one year, provided that the user has not been subject to any enforcement 
actions or enforcement fees within that one-year period.  The deposit shall be cash or other 
security acceptable to the District. 
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Chapter 10.28  WASTE HAULER PROGRAM 
 
 
 

10.28.010 Waste hauler discharges not permitted. 
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Section 10.28.010  Waste hauler discharges not permitted. 
 
The Board finds that it is not in the best interests of the health and sanitation of the constituents 
of the Crockett Community Services District that the District receive certain trucked-in wastes at 
the treatment plant for disposal.  It is the intent of the Board that the treatment facility shall only 
be used for the disposal of wastes that are compatible with the treatment plant process and the 
continued operation of the treatment plant as a non-RCRA or non-hazardous waste disposal 
facility.  Under the terms of the Joint Use Agreement with C&H Sugar Co., the District has 
agreed that any water or waste which may contain more than one hundred (100) milligrams per 
liter of fat, oil or grease, and any domestic or other wastes obtained from a septic tank are 
prohibited wastes and are not permitted to be discharged to the sewer system of the joint 
treatment plant.  Consequently, the District has no waste hauler program for restaurant grease 
or septage. 
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Chapter 10.32  GREASE, OIL, AND SAND INTERCEPTOR PROGRAM 
 
 
 

10.32.010 Interceptors required. 
 
10.32.020 Administration of interceptor program. 
 
10.32.030 Interceptor maintenance procedures and program. 
 
10.32.040 Enforcement. 
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Section 10.32.010  Interceptors required. 
 
All non-domestic users shall be required to install and maintain a grease, oil and sand 
interceptor when the General Manager finds that it is necessary for the proper handling of (1) 
liquid waste containing grease, (2) flammable wastes, (3) sand, or (4) other harmful constituents 
that may be properly eliminated from the sewerage system by use of an interceptor or trap.  An 
interceptor is not required for a building used solely for residential purposes so long as there 
exists no common food preparation facility.  An interceptor shall be required when the 
wastewater flow from the building is anticipated to contain grease, flammable substances, sand 
or other harmful ingredients in amounts or concentrations which, in the discretion of the District, 
present the possibility of causing or contributing to the fouling of, the blockage of, or other 
damage to the District sewerage system. (Standard Specifications Section 9) 
 
 
Section 10.32.020  Administration of interceptor program. 
 
The District shall administer an interceptor program that is intended to prevent grease, sand, 
flammable liquids, and other substances that are likely to block or create a hazard within the 
sewerage system from entering the system through use of interceptors or traps.  The District 
may require any non domestic user to install an interceptor or trap according to the guidelines 
set forth in the District's Standard Specifications or other program prior to connection to the 
District, or at any time after connection to the District if the District discovers or determines 
subsequent to the connection that the building, facility, or operation of that user produces a 
waste with characteristics that would require installation of a trap or interceptor pursuant to this 
Title.  The installation of a proper interceptor or trap device shall be the responsibility of the 
parcel owner and the entity that applies for the connection or industrial user permit, and the 
owner/proprietor of the business or entity whose operations cause or contribute to the necessity 
for an interceptor or traps.  The District shall determine whether a grease trap, grease 
interceptor or other interceptor is required on a case by case basis based on an evaluation of 
objective criteria including, but not limited to, factors such as those listed hereunder: 
A.  The type of facility (a restaurant, bakery, cheese factory, yogurt shop, gas station, lube 
facility, etc.); 
B.  The volume of the user's business or operation (such as number of meals served, 
number of seats, hours of operation); 
C.  Size and nature of facilities (including kitchen facilities) based on size, type, number of 
fixtures, and type of processing or cooking equipment used; 
D.  The type of service provided or operation undertaken (such as dine-in meal service 
versus carry-out meal service); 
E.  The type of foods or other materials used in the cooking, processing or manufacturing 
operations carried on within the user's facility; 
F.  The overall potential for grease-Iadened, flammable or sand-Iadened discharges; 
G.  The existence of devices, procedures or processes that are designed to minimize the 
amount of grease, sand, oil or other flammable liquids from entering the sewer system. 
The design, location and procedures for operation of a required interceptor or trap shall be 
approved by the District.  Such approval shall be obtained prior to the user's connection of the 
facility to the District's sewerage system, in the event of new construction or remodeling.  In 
instances where a user has already connected and the District determines that an interceptor or 
trap must be installed, the user shall promptly provide for the installation of the interceptor or 
trap within a reasonable time frame (as may be set by the District), including providing such 
design plans and operational plans as may be required.  The installation of an interceptor or trap 
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as required by this Title on an existing user facility shall occur within reasonable time not to 
exceed one hundred days after the user has been provided notice of the requirement that an 
interceptor or trap be installed. This one hundred-day limit may only be extended by written 
agreement of the District.  
 
Section 10.32.030 Interceptor maintenance procedures and program. 
 
Any user who is required by the District and/or this Title to install and/or operate an interceptor 
or trap device shall be required to adequately maintain the interceptor or trap device so that 
such device is in proper working order at all times.  Grease and oil interceptors shall be cleaned 
by a licensed and permitted waste hauler on a periodic basis so as to assure that the interceptor 
will operate as designed at all times. 
 
Any users who are required to install or have in operation an interceptor or traps pursuant to this 
Title, shall be required to have a plan of operation or program for their facility that is intended to 
insure that the interceptor or trap operates as designed to prevent grease, oil, sand or other 
harmful constituents from entering the sewerage system.  These procedures may include 
adoption of kitchen practices to minimize the grease-laden garbage that ultimately enters the 
facility's drains and floor traps and/or other such procedures as may be required for the proper 
operation of the interceptors. 
 
 
Section 10.32.040  Enforcement. 
 
Failure of any user who is required to maintain an interceptor or trap pursuant to this Title and/or 
pursuant to lawful District direction, shall be subject to each of the enforcement provisions set 
forth in this Title.  The enforcement provisions of this Title shall apply to the failure to instruct 
personnel, maintain, pump and/or institute a proper grease or flammable substance reduction 
program. 
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Crockett Community Services District  7 
202X-2X SSMP Audit 

Element 10 – SSMP Audits Yes No 

A Does the audit focus on the effectiveness of the SSMP? If not, what 
needs to be changed to increase the effectiveness of the overall 
collection system program? 

  

B Were the audit results shared with the Department Commissions and 
District Board?  And the public, via the CCSD website? 

  

C Will the SSMP Audit be completed, reviewed, and filed as an Appendix 
to the SSMP on a biennial basis? 

  

D Do any proposed changes to the SSMP require Board approval as they 
have a substantial change in the policies and procedures for collection 
system operations and maintenance? 

  

Discussion: 

Element 11 – Communication Program Yes No 

A Does the District communicate on a regular basis with the public and 
other agencies about the development and implementation of the 
SSMP? Does the communication system provide the public the 
opportunity to provide input as the program is developed and 
implemented? Were annual progress reports and metrics of 
implementation of the SSMP provided to the District Board? 

  

Discussion: 

 

Change Log  Yes No 

A Is the SSMP Change Log current and up to date?   

Discussion: 
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	The provisions of this ordinance govern (1) the abatement of nuisances and violations of District regulations, and (2) the imposition of fines or penalties for violations of District regulations. (Ord. 19-5)
	Section 1.14.020 Authority of enforcement officer.
	Section 1.14.030 Authority to inspect property.
	Section 1.14.040 Notice of violation.
	Section 1.14.050 Order to show cause hearing.
	Section 1.14.060 Time allowed for abatement.
	Section 1.14.070 Imposition of penalties.
	Section 1.14.080 Appeal of NOV.
	Section 1.14.090 Enforcement stayed during appeal.
	Section 1.14.100 Appeal hearings.
	Section 1.14.110 Decision of the hearing officer or hearing body and abatement order.
	Section 1.14.120 Payment and collection of penalty.
	Section 1.14.130 Appeal to the District Board.
	A person or entity named as the responsible party in an NOV may appeal the determination of the hearing officer or hearing body in the same manner as set forth in Section 1.14.090.  Any such appeal will be heard by the District Board, whose determinat...
	Section 1.14.140 Judicial review of penalties.
	Section 1.14.150 Judicial review of abatement orders.
	Section 1.14.160 Recovery of costs of abatement.
	Section 1.14.170 Cost accounts.
	Section 1.14.180 Remedies cumulative.
	Section 1.14.190 Summary abatement procedure.
	Section 1.14.200 Conflict.

	Chapter 1.16 COMMISSION AND BOARD CONSIDERATION OF STAFF DECISIONS
	Section 1.16.005  Final decision by staff.
	Section 1.16.006  Request for Commission consideration of staff decision.
	Section 1.16.007  Request for Commission consideration does not stay staff decision.
	Section 1.16.008  Procedure for taking appeal or requesting Commission consideration of staff decision.
	Section 1.16.009  Requests for Commission consideration and hearing.
	Section 1.16.010  Request for Board consideration of staff decision.
	Section 1.16.015  Request for Board consideration does not stay staff decision.
	Section 1.16.020  Procedure for taking appeal or requesting Board consideration of staff decision.
	Section 1.16.030  Requests for Board consideration and hearing.
	Section 1.16.040  Board determination final.

	Chapter 1.20  RESPONSIBILITY FOR DEFECTS
	Section 1.20.010  Correction of defects.
	Section 1.20.020  Liability for defects.

	Chapter 1.24  SPECIAL CIRCUMSTANCES AND AGREEMENTS
	Section 1.24.010  Relief from ordinances or regulations because of special circumstances.
	Section 1.24.020  Relief from charges because of special circumstances.
	Section 1.24.030  Emergency action.
	Section 1.24.040  Special agreements.


	TITLE  2  ADMINISTRATION
	Chapter 2.04 BOARD OF DIRECTORS
	Section 2.04.003 Term of office.
	Section 2.04.005 Ethical behavior.
	Section 2.04.010  Selection and term of President and Vice President.
	Section 2.04.015 Appointment of Commissions.
	Section 2.04.020  Appointment of committees.
	Section 2.04.030  Compensation of Board Members.
	Section 2.04.035 Benefits for Board Members.
	Section 2.04.040  Time and place of regular meetings.
	Section 2.04.050  Holidays.
	Section 2.04.060  Adjournment of meetings.
	Section 2.04.070  Special meetings--Calling--Notice.
	Section 2.04.080  Order of business.
	Section 2.04.090 Vacancies on the Board.
	Section 2.04.100 Spokesman for the Board

	Chapter 2.06  COMMISSIONS
	Section 2.06.010  Commissions Created.
	Section 2.06.020  Appointment, Vacancy, Removal.
	Section 2.06.030  Eligibility Rules and Procedures.
	Section 2.06.040  Term of Office.
	Section 2.06.050  Compensation, Expenses.
	Section 2.06.060  Designated Authority.

	Chapter 2.08  GENERAL MANAGER
	Section 2.08.010  Chief executive officer.
	Section 2.08.020  Appointment and qualifications of General Manager.
	Section 2.08.030  Authority and responsibility.
	Section 2.08.040  Duties.
	Section 2.08.050  General Manager may employ assistants.
	Section 2.08.060 Employee bond.

	Chapter 2.12 SECRETARY OF THE DISTRICT
	Section 2.12.010  Secretary of the District.
	Section 2.12.020  Appointment and qualifications of the Secretary of the District.
	Section 2.12.030  Authority and responsibility.
	Section 2.12.040  Duties.
	Section 2.12.050 Record of meetings.
	Section 2.12.060 Records retention.
	Section 2.12.070 Employee bond.

	Chapter 2.14 SELECTION OF TREASURER
	Section 2.14.005 Selection of Treasurer.

	Chapter 2.16  COUNSEL FOR THE DISTRICT
	Section 2.16.010  Counsel for the District.
	Section 2.16.020  Duties.
	Section 2.16.030  License to practice law.
	Section 2.16.040  Experience.

	Chapter 2.18  ENGINEERING CONSULTANT
	Section 2.18.010  Engineering Consultant.
	Section 2.18.020  Duties.
	Section 2.18.030  License to practice engineering.
	Section 2.18.040  Experience.

	Chapter 2.20  CONFLICT OF INTEREST CODE
	Section 2.20.010  Purpose.
	Section 2.20.020  Designated positions.
	Section 2.20.030  Disclosure statements.
	Section 2.20.040  Place and time of filing.
	Section 2.20.050  Form of disclosure statements.
	Section 2.20.060  Disqualification.

	Chapter 2.22  COMPLIANCE WITH THE CALIFORNIA ENVIRONMENTAL
	QUALITY ACT
	Section 2.22.001  Purposes.
	Section 2.22.010  Scope of applicability.

	Chapter 2.24 BUDGETS
	Section 2.24.010  Annual budgets.
	Section 2.24.020  Ten-year revenue program.

	Chapter 2.26  FINANCIAL AUDIT
	Section 2.26.005 System of accounting.
	Section 2.26.010  Financial audits.
	Section 2.26.020  State Controller’s Report.

	Chapter 2.28  FUNDS
	Section 2.28.010  Establishment of funds.
	Section 2.28.020  Property tax fund.
	Section 2.28.030  Crockett Sanitary Dept. operating fund.
	Section 2.28.033  Port Costa Sanitary Dept. operating fund.
	Section 2.28.036  Recreation Dept. operating fund.
	Section 2.28.038  Maintenance Dept. operating fund.
	Section 2.28.040  Crockett Sanitary Dept. sewer construction fund.
	Section 2.28.050  Crockett Sanitary Dept. capital reserve fund.
	Section 2.28.060 Bond Fund.
	Section 2.28.070 Transfer between funds.
	Section 2.28.080 Investments.

	Chapter 2.30  CAPITAL FINANCING
	Section 2.30.010  Capital financing.
	Section 2.30.020  State loan contracts.
	Section 2.30.030  State loan contract requirements.
	Section 2.30.040  County loan contract.
	Section 2.30.050  Private bank loan contracts.

	Chapter 2.32  PROTECTION OF PROPERTY
	Section 2.32.010  Damage of District property.
	Section 2.32.020  Occupancy prohibited.
	Section 2.32.030  Real property.

	Chapter 2.34  INFORMAL BIDDING POLICY
	Section 2.34.010  Purpose.
	Section 2.34.020  Policy.
	Section 2.34.030  UPCCAA Bidding Thresholds for District Project.
	Section 2.34.040  Notice of Contractions Inviting Informal Bids.
	Section 2.34.050  Rejection of Bids.
	Section 2.34.060  Prohibition on Splitting Projects to Evade Bidding Thresholds.

	Chapter 2.36  PURCHASING AND MATERIALS POLICY
	Section 2.36.010  Policy.
	Section 2.36.020  Contracting for construction services.
	Section 2.36.030  Preference policies.

	Chapter 2.38  REIMBURSEMENT FOR EXPENSES
	Section 2.38.010  Policy.

	Chapter 2.40 JOINT USE AGREEMENT
	Section 2.40.010  Joint Use Agreement.

	Chapter 2.42 WASTEWATER DISCHARGE PERMIT
	Section 2.42.010  Crockett wastewater discharge permit.
	Section 2.42.015  Port Costa wastewater discharge permit.
	Section 2.42.020 Crockett waste discharge special requirements.
	Section 2.42.025 Port Costa waste discharge special requirements.

	Chapter 2.44 EMERGENCY RESPONSE
	Section 2.44.010  Emergency response.
	Section 2.44.020 Types of emergencies.

	Chapter 2.46 SANITARY SEWER OVERFLOW REPORTING
	Section 2.46.010  Sanitary sewer overflows.
	Section 2.46.020 Reporting.


	TITLE  4  PERSONNEL
	Chapter 4.04  GENERAL PROVISIONS
	Section 4.04.010  Declaration of policies.
	Section 4.04.020  Board authorization of positions and recognition of appointments.
	Section 4.04.040  Personnel policy and procedures manual.

	Chapter 4.08  EQUAL OPPORTUNITY
	Section 4.08.010  Equal employment opportunity.
	Section 4.08.015  Disability accommodation.
	Section 4.08.020  Prohibited conduct.
	Section 4.08.030  Unlawful harassment.
	Section 4.08.040  Retaliation prohibited.
	Section 4.08.050  Investigation.
	Section 4.08.060  Dissemination of policy.

	Chapter 4.12  CLASSIFICATIONS
	Section 4.12.010  Adoption of class descriptions and salaries.
	Section 4.12.020  Standards of establishing class of employment.
	Section 4.12.030 Description of classifications.
	Section 4.12.040  Change of classifications.
	Section 4.12.050  Employment status.
	Section 4.12.060 Independent contractors.

	Chapter 4.16  EXAMINATIONS AND APPOINTMENTS
	Section 4.16.010  Examinations.
	Section 4.16.020  Grounds for disqualification.
	Section 4.16.030  Grading standards.
	Section 4.16.040  Medical report.
	Section 4.16.050  Duration of eligibility list.
	Section 4.16.060  Removal from eligibility list.
	Section 4.16.070  Appointments.
	Section 4.16.080  Temporary appointments.
	Section 4.16.090  Special emergency appointments.
	Section 4.16.100  Provisional appointments.
	Section 4.16.110  Delegation of authority.
	Section 4.16.120  Probationary period.
	Section 4.16.130  Limits to appeal rights.

	Chapter 4.20  LAYOFFS
	Section 4.20.010  Grounds for layoff.
	Section 4.20.020  Preference where position is reestablished.
	Section 4.20.030  Procedures for determination of layoff.
	Section 4.20.040  Seniority.

	Chapter 4.24  EMPLOYER-EMPLOYEE RELATIONS
	Section 4.24.010  Policy.
	Section 4.24.020  Employee rights.
	Section 4.24.030  Representation unit--General provisions.
	Section 4.24.040  Certification of employee organization.
	Section 4.24.050  Modification of established representation unit.
	Section 4.24.060  Decertification of employee organization.
	Section 4.24.070  Individual employees.
	Section 4.24.080  Validity.
	Section 4.24.090  Employees meeting on District time.
	Section 4.24.100 Meet and confer process.
	Section 4.24.110  Administration of employer/employee ordinance.


	TITLE  5  PERMITS AND LICENSES
	Chapter 5.04  GENERAL PROVISIONS
	Section 5.04.010  Permits required for sewer work.
	Section 5.04.015  Properly licensed contractors.
	Section 5.04.020  Failure to obtain permit.
	Section 5.04.025  Permit form and agreement.
	Section 5.04.030  Inspection.
	Section 5.04.040  Notice that work is ready for inspection.
	Section 5.04.050  Changes in terms of permit.
	Section 5.04.060  Effective period of permits.
	Section 5.04.070  Permits not transferable.
	Section 5.04.080  Substitution of contractors.
	Section 5.04.090  Obtaining permit by fraud or misrepresentation.
	Section 5.04.100 Encroachment permits.

	Chapter 5.08  INSURANCE AND OTHER PERMIT REQUIREMENTS
	Section 5.08.010  Insurance required.
	Section 5.08.015 County encroachment permit required.
	Section 5.08.020  State excavation permit required.
	Section 5.08.025 Security bonds required.
	Section 5.08.030  District ownership of security.

	Chapter 5.10  PERMIT ENFORCEMENT PROVISIONS AND REMEDIES
	Section 5.10.010  Enforcement provisions and remedies cumulative.
	Section 5.10.020 Failure to obtain permit--Corrective order.
	Section 5.10.030  Non-conforming work under a contractor's or homeowner's permit—corrective order.
	Section 5.10.040  District may correct work and collect costs.
	Section 5.10.050  Collection of costs resulting from violation.

	Chapter 5.12  SUSPENSION OR REVOCATION OF PERMITS
	Section 5.12.010  Suspension or revocation of permits.
	Section 5.12.020  Procedure for suspension.
	Section 5.12.030  Procedure upon revocation.

	Chapter 5.16  SEWER IMPROVEMENT AGREEMENTS
	Section 5.16.010  Requirement for agreement and security.
	Section 5.16.020  Agreement form.
	Section 5.16.030  Security form.
	Section 5.16.040  Disposition of security in the form of cash or check deposit.
	Section 5.16.050  Condition for release of security.
	Section 5.16.060  Notice of requirement.
	Section 5.16.070  Effective date and completion date.
	Section 5.16.080  Actions against security.
	Section 5.16.090  Reduction of security.
	Section 5.16.100  Return of security.


	TITLE  6  FEES AND CHARGES
	Chapter 6.02  GENERAL PROVISIONS
	Section 6.02.010  Authority.
	Section 6.02.020  Voting requirements.

	Chapter 6.04  PERMIT AND LICENSE FEES
	Section 6.04.010  Fees for permits, inspections, and plan review.
	Section 6.04.020  Disposal of septic tank wastes not permitted.
	Section 6.04.030  Time of payment.
	Section 6.04.040  Schedule of fees.

	Chapter 6.08  ANNEXATION CHARGES
	Section 6.08.010  Findings.
	Section 6.08.020  Annexation charge.
	Section 6.08.030  Determination of annexation charge.
	Section 6.08.040  Time of payment of annexation charge.
	Section 6.08.050  Inclusion of charge in special assessments.
	Section 6.08.060 Schedule of annexation charges.

	Chapter 6.12 CAPACITY FEE PROGRAM
	Section 6.12.010  Findings.
	Section 6.12.020  Adoption by ordinance.
	Section 6.12.030  General provisions.
	Section 6.12.040  Residential capacity fees.
	Section 6.12.050  Non-residential capacity fees.
	Section 6.12.060  Change of use.
	Section 6.12.070  Capacity fee credits.
	Section 6.12.080  No repeal of prior fees.
	Section 6.12.090  Schedule of capacity fees, rates and charges.
	Section 6.12.100  Special Circumstances Regarding Payment.

	As adopted by Ordinance No. 99-1, if appropriate, by reasons of special circumstances, the District may enter into an agreement with the owner(s) of premises subject to a connection charge and the parcel(s) of which such premises are a part, providing...
	Section 6.16.010  Findings.
	Section 6.16.020  Equalization charge.

	Chapter 6.20 REIMBURSEMENT FEES
	Section 6.20.010  Policy statement, findings, declaration of purpose and definitions.
	Section 6.20.020 Eligibility to establish reimbursement accounts.
	Section 6.20.030  Installer submittals.
	Section 6.20.040  Reimbursement fees.
	Section 6.20.050  Adoption of reimbursement fees by ordinance.
	Section 6.20.060  Notice to affected property owners.
	Section 6.20.070  Effective date of reimbursement fees.
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	Section 6.20.090  Installer's maximum recovery of costs.
	Section 6.20.100  Apportionment of reimbursement funds when more than one installer.
	Section 6.20.210  Adjustment of reimbursement fees and installer's maximum recoveries.
	Section 6.20.220  Timing for payment of reimbursement fees and deposits.
	Section 6.20.230  Expiration of reimbursement fees.
	Section 6.20.240  District not liable.
	Section 6.20.250  Effect of chapter.

	Chapter 6.24  SEWER SERVICE CHARGE
	Section 6.24.010  Findings and purposes.
	Section 6.24.020  Basis of charge.
	Section 6.24.025 Out-of-agency service contracts.
	Section 6.24.030  Rates.
	Section 6.24.035 Notification of rate changes.
	Section 6.24.040  Power to inspect premises.
	Section 6.24.050  Enforcement.
	Section 6.24.060  Vacancy.
	Section 6.24.070  Refunds.
	Section 6.24.080  Adjustments.
	Section 6.24.090  Effective date of charges.
	Section 6.24.100  Due date of charges.
	Section 6.24.110  Delinquency date.
	Section 6.24.120  Where payable.
	Section 6.24.130  Billing.
	Section 6.24.140  Persons responsible.
	Section 6.24.150  Penalties for nonpayment--Lien.
	Section 6.24.160  Collection of charges on tax roll.
	Section 6.24.170  Government or public premises.

	Chapter 6.26  ANNUAL INDUSTRIAL PERMIT FEES
	Section 6.26.010  Annual industrial permit fees.

	Chapter 6.28  USE OF TAX ROLL FOR COLLECTION
	Section 6.28.010  District may elect to use tax roll for collection.

	Chapter 6.30  SCHEDULE OF CHARGES FOR PERMITS, INSPECTIONS, AND PLAN REVIEW.
	Section 6.30.010  Charges

	Chapter 6.32  SCHEDULE OF ANNEXATION CHARGES
	Section 6.32.010  Charges

	Chapter 6.34  SCHEDULE OF CAPACITY FEES, RATES AND CHARGES
	Section 6.34.010  Charges in Crockett zone
	Section 6.34.020  Charges in Port Costa zone

	Chapter 6.36  SCHEDULE OF SEWER SERVICE CHARGES
	Section 6.36.010  Charges in Crockett zone
	Section 6.36.020  Charges in Port Costa zone


	TITLE 7 PARKS AND RECREATION FACILITIES
	Chapter 7.04  GENERAL PROVISIONS
	Section 7.04.010 Purpose.
	Section 7.04.020 Definitions.
	Section 7.04.025 Posted park rules.
	Section 7.04.030 Compliance with rules required.
	Section 7.04.040 Emergency closures.
	Section 7.04.050 Scheduling.

	Chapter 7.08  USE PERMITS
	Section 7.08.010 Temporary exclusive use permit—Issuance conditions.
	Section 7.08.020 Rental agreements---Community Center---Rules and regulations.
	Section 7.08.040 Special event permits---Downtown Plaza---Rules and regulations.
	Section 7.08.050 Temporary exclusive use permit—Rules compliance—Liability—Transferability.
	Section 7.08.060 Temporary exclusive use permit—Insurance.

	Chapter 7.12  PROHIBITED ACTS
	Section 7.12.010 Merchandising, advertising and signs—Prohibited acts.
	Section 7.12.020 Hours.
	Section 7.12.030 Activities in parks—Prohibited acts.
	Section 7.12.040 Activities in downtown plaza—Prohibited acts.
	Section 7.12.050 Activities in aquatics center—Prohibited acts.
	Section 7.12.060 Activities in tennis courts—Prohibited acts.
	Section 7.12.070 Injury or misuse of park—Prohibited acts.
	Section 7.12.080 Animals in parks—Prohibited acts.
	Section 7.12.090 Operation of bicycles, skates, skateboards, non-motorized scooters and motorized vehicles—Prohibited acts.
	Section 7.12.100 Consumption of alcoholic beverages prohibited—Exceptions.

	Chapter 7.16  ENFORCEMENT AND PENALTIES
	Section 7.16.010 Violation—Penalty.
	Section 7.16.020 Restitution.
	Section 7.16.040 Appeals.

	Chapter 7.20  SCHEDULE OF FINES AND PENALTIES
	Section 7.20.010 Fines and Penalties.


	TITLE  9  SEWERS
	Chapter 9.04  PRIVATE SEWAGE DISPOSAL
	Section 9.04.040  Design, construction and maintenance of private sewage disposal systems.

	Chapter 9.08  DESIGN AND CONSTRUCTION OF PUBLIC SEWERS
	Section 9.08.005  Standard Specifications.
	The Standard Specifications for sewering shall govern requirements, design, and all work in connection with sewer construction and/or projects financed by private individuals within the jurisdiction of the Crockett Community Services District of Contr...
	Section 9.08.010  Planning, design and construction.
	Section 9.08.020  Sewage facilities to be built for ultimate service.
	Section 9.08.030  Purpose of requirement of backwater overflow prevention devices.
	Section 9.08.040  Responsibility for backwater overflow prevention devices.
	Section 9.08.041  Finding regarding exceptions to requirement for backwater overflow prevention devices.
	Section 9.08.050  Tapping into District sewer.

	Chapter 9.10  BUILDING SEWER INFLOW & INFILTRATION CONTROL
	Section 9.10.010 Purpose of Certificate of Compliance.
	The District has determined that significant public cost results from intrusion of rain water, ground water and other exterior sources of water, known collectively as “inflow & infiltration” (I&I).  In addition, the SWRCB General Waste Discharge Requi...
	A building sewer shall be considered defective if it has any of the following conditions:  displaced joints, root intrusion, substantial deterioration of the pipe, damaged or missing clean-out, damaged or missing backwater overflow protection device, ...
	Storm water can invade defective building sewers and overload the District’s sewer system, causing blockage and backups, causing sewer overflows, and occasionally overloading wastewater treatment facilities.  Defective building sewers can also leak ra...
	Section 9.10.020 Certificate of Compliance requirement.
	To further the public purpose of I&I reduction, the property owner (Owner) shall obtain a Certificate of Compliance from the District prior to the close of escrow for the sale or other transfer in a non-probate transaction of any property from which a...
	For properties sold or transferred in a probate proceeding, the Certificate of Compliance shall be obtained within sixty (60) days after the probate sale or transfer.
	A transfer of ownership between family members, where there is no reassessment of property value by the County, does not require testing or a Certificate of Compliance.
	Section 9.10.025 Condominium Owners and Homeowners Associations.
	Owners of individual condominium units shall not be subject to Section 9.10.020 “Certificate of Compliance requirement” as individuals.  Where building sewer are owned as common property of a homeowners association, that homeowners association shall b...
	Section 9.10.030 Sewer videotape/testing.
	To obtain a Certificate of Compliance, the Owner shall submit a videotape of the building sewer, prepared by a plumbing contractor.  The District shall determine compliance and prepare and mail a Certificate of Compliance or a Deficiency Report within...
	Section 9.10.040 Repair or replacement.
	The Owner shall obtain a permit from the District and carry out the sewer repairs or replacement as indicated in the Deficiency Report.  Following inspection of all work, the District shall witness an air test of the building sewer by the Owner’s cont...
	Section 9.10.050 Exception.
	The District shall issue a Certificate of Compliance upon evidence that a building sewer has been newly constructed or replaced within the past ten (10) years, or has been certified within the past five (5) years, under District permit.  No work done ...
	Section 9.10.060 Hardship deferrals for building sewer repair or replacement.
	In the event that the repair or replacement of a Building Sewer, either before the close of escrow in a non-probate sale or within sixty (60) days of a probate sale or transfer, would result in undue hardship inconsistent with the purpose of intent of...
	For the purposes of this section, undue hardship shall be defined as (1) the severe illness or incapacitation of the property owner; (2) the immediate transfer or removal of the property owner from the state, thereby making the hiring of a contractor ...
	Any property owner to whom a hardship finding is granted shall be given written notice of the finding.  Said notice shall inform the property owner that the Building Sewer repair or replacement requirement is only deferred up to six additional months—...
	Chapter 9.20  ABANDONING OF SEWERS
	Section 9.20.010  Permit required.
	Section 9.20.020  Establishment of fee.
	Section 9.20.030  Construction.
	Section 9.20.040  Responsible parties.

	Chapter 9.24  ACCEPTANCE OF INTERESTS IN REAL PROPERTY
	Section 9.24.010  Irrevocable offers of dedication, requirement of acceptance.
	Section 9.24.020  Grants of easement--Acceptance.

	Chapter 9.26  REGULATING EASEMENT ENCROACHMENT
	Section 9.26.010  Purpose and policy.
	Section 9.26.020 Definitions.
	9.26.030 District Declaration Concerning Existing Easements.
	9.26.040. District Policies Concerning Future Acquisition of Easements and Property Rights.
	9.26.50 Creation of District Easements.
	9.26.60 Minimum Standards for Easements.
	9.26.070 Unlawful Acts.
	9.26.080 Authorized and Unauthorized Encroachments.
	9.26.090 Encroachment Permits.
	9.26.100 Encroachment Permit Conditions.
	9.26.110 Other Regulations.
	9.26.120 Grandfathering.
	9.26.130. Removal and Restoration of Improvements that are Disturbed by District Activities.


	TITLE  10  SOURCE CONTROL (PRETREATMENT)
	Chapter 10.04  GENERAL PROVISIONS
	Section 10.04.010  Purpose and policy.
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	Section 10.04.030 Abbreviations.
	Section 10.04.040  Ministerial permit issuance.
	Section 10.04.050  Severability.
	Section 10.04.060  Conflict.
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	Chapter 10.12  ADMINISTRATION
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	Section 10.12.050  Reporting requirements.
	Section 10.12.060  Monitoring.
	Section 10.12.070  Signatory requirements.
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	Section 10.12.090  Pretreatment.
	Section 10.12.100  Publication of users in significant non-compliance.
	Section 10.12.110 Records retention.
	Section 10.12.120  Confidential information.

	Chapter 10.16 ENFORCEMENT *
	Section 10.16.010  Enforcement mechanisms.
	Section 10.16.020  Informal administrative actions.
	Section 10.16.030  Administrative orders and compliance schedules.
	Section 10.16.040  Noncompliance with permit and/or permit contract requirements and    other applicable fees.
	Section 10.16.050  Assessment of charges for obstruction or damage to district      facilities or operations.
	Section 10.16.060  Suspension or termination of service.
	Section 10.16.065  Administrative Civil Penalties.
	Section 10.16.070  Civil action.
	Section 10.16.080  Criminal action.
	Section 10.16.090  Notification procedures.
	Section 10.16.100  Costs.
	Section 10.16.110  Responding to significant noncompliance.

	Chapter 10.20 HEARINGS, APPEALS, AND REQUESTS FOR BOARD
	CONSIDERATION
	Section 10.20.010  Availability of administrative appeal.
	Section 10.20.020  Show cause hearings.

	Chapter 10.24  FEES
	Section 10.24.010  Purpose.
	Section 10.24.020  Sewer service charges.
	Section 10.24.030  Scope of charges and fees for source control program.
	Section 10.24.040  Payment of fees, charges and delinquencies.
	Section 10.24.050  Reinstatement deposit.

	Chapter 10.28  WASTE HAULER PROGRAM
	Section 10.28.010  Waste hauler discharges not permitted.

	Chapter 10.32  GREASE, OIL, AND SAND INTERCEPTOR PROGRAM
	Section 10.32.010  Interceptors required.
	Section 10.32.020  Administration of interceptor program.
	Section 10.32.030 Interceptor maintenance procedures and program.
	Section 10.32.040  Enforcement.
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